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B. M. Culver Made 
America Fore Chief 
Executive Officer 


Companies Abolish Office of Chair- 
man of Boards Held by Late 


Ernest Sturm 
ADVANCE F. A. CHRISTENSEN 


Latter Occupies Position Next to 
President in Executive 
Authority 











The office of chairman of the America 
Fore Insurance & Indemnity Group, 
which was held by the late Ernest 
Sturm who died in Brooklyn several 
weeks ago, has been abolished. 

At meetings of directors of the com- 
panies in the group held yesterday the 
duties and authority heretofore delegated 
to the chairman were lodged in the per- 
son of the president, Bernard M. Culver. 

During the twelve years that Mr. 
Sturm was chairman of the America 
Fore board the president of the com- 
pany has been the chief underwriting 
office, Mr. Sturm having devoted his time 
largely to financial matters connected 
with interests of the group. Bernard 
M. Culver now becomes chief executive 
oficer in charge of all activities of the 
seven companies composing the America 
Fore. 

It is also announced that Frank A. 
Christensen, vice-president, will occupy 
the position next to the president in 
executive authority. He joined the Amer- 
ica Fore in 1921. In 1924 he became 
an officer. 

No Change in Financial Policy 

The financial policy of the America 
Fore is well defined and there will be 
no change in that policy. The financial 
department is manned by men of recog- 
nized ability and trained in the school 
of conservatism which has produced the 
America Fore portfolio of securities, one 
of the finest in the insurance world. 

The America Fore says: “This depart- 
ment has in the past, and will in the 
future,” have the supervision of the- 
finance committee of the several com- 
panies, composed of outstanding finan- 
cers of the city. 

Mr. Culver’s Career 

Mr. Culver has been for many years 
one of the most important figures in the 
Imsurance field, his activities for more 
than thirty years having led him into 
tesponsible posts in associations and 
committees allied to the insurance busi- 
hess, 

Mr. Culver was born in Illinois and 

(Continued on Page 29) 
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The Sign Of 
GOOD CASUALTY INSURANCE 


U. S. Branch 
1892 


Established 
1869 





LONDON 
Guarantee & Accident Co., Ltd. 


Head Office: 55 Fifth Ave. 
NEW YORK 


+ 
J. M. Haines, United States Manager 
E. W. Lane, Resident Manager, 90 Maiden Lane, New York 


+ 
WRITES 
Automobile, Boiler, Burglary, Credit, Elevator, Engine, Flywheel, Liability, 
Plate Glass, Compensation and Personal Accident and Health 
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Nine Sales, One Lead 


The General Agent who distributes the various types of 
leads to his underwriter benefits himself, and them, and their 
prospects who become policyholders, if he insists on immediate 
follow-up and immediate report. There’s too much wastage 
without such insistence; and without it, also, the company itself 
is deprived of full returns on its investment in the service. 


One of our Ohio representatives recently was given a lead 
on a farmer. He started after dinner in the evening. The fog 
was so thick that when half way he almost turned back. He 
found his prospect was uninsurable, and that his wife was 52 
years of age and probably uninsurable. There were twelve 
children, ranging from 7 to 26 years of age. He sold nine, 
and expects to close two more, making a total of eleven,—the 
youngest is under our age limit. 


_ Are leads worth while? Ought they not to be part of the 
daily routine of every underwriter, under the strict supervision 
of his General Agent? 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 
PHILADELPHIA 


Independence Square 
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Ruling On Status Of 
Agent Under Federal 
Social Security Act 


Both General pn and Agent of 
One Company Held Employes 
Under Act 


DECISION LONG AWAITED 


Ruling in This Instance Not For 
General Application; Com- 
mission Not Controlling 











A ruling as to the status of a life in- 
surance agent and a general agent under 
the Federal Social Security Act—that is, 
whether they are employes within the 
meaning of the act or independent con- 
tractors not affected by it—has been 
given by the Bureau of Internal Revenue, 
in which it is held that both are em- 
ployes of the company and accordingly the 
taxes under the act are applicable to 
commissions paid to them. While the rul- 
ing was made on specified cases, those of 
a general agent and an agent that were 
used previously in securing a similar de- 
cision under the District of Columbia 
law, the cases are sufficiently typical to 
be of much importance as possible prece- 
dents. In view of the differences in the 
terms of contracts of companies with 
their field representatives and conflicting 
rulings in different states having such 
laws it may be necessary to present a test 
case to the courts. 

Law Assumes Agents Are Employes 


According to this ruling, whether a 
general agent or an agent is on a com- 
mission basis is not a controlling consid- 
eration as to their status under the Social 
Security Act. On this point the ruling 
states, “The soliciting agent as well as 
the general agent is compensated upon a 
commission basis, but this factor is not 
considered to be controlling. Article 207 
of the regulation provides that the term 
‘wages’ includes ‘commissions on sales or 
on insurance premiums’ and this language 
is indicative of the fact that insurance 
agents and solicitors receiving commis- 
sions as compensation for their services 
were intended to be treated as employes 
in the absence of special circumstances 
whereunder the relationship of principal 
and independent contractor might have 
been created.” 

The ruling cites Article 205 of Regula- 
tions 90 which reads in part as follows: 
“Whether the relationship of employer 
and employe exists will in doubtful cases 
be determined upon an examination of the 
particular facts of each case.” Continu- 
ing the ruling states: 

“It is to be noted that the contract 
(in this case) contemplates a continuing 
relationship between the parties thereto 
and requires that the general agent shall 
devote his entire time to the business of 
and act exclusively for the company. It 
is also significant that the contract re- 

(Continued on Page 9) 
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Sales Features Agent 
Can Offer To Public 


DISCUSSED BY MAX J. HANCEL 





Continental American’s Term Additions 
and Educational Agreement Give Spe- 
cial Advantages to Policyholder 





Closing the first day’s session of the 
Continental American convention at Wil- 
mington last week, Max J. Hancel, presi- 
dent of the Leaders Club and general 
agent of the company’s first agency in 
New York City, gave an earnest, inspira- 
tional talk on the public service per- 
formed by the qualified life insurance 
agent and the broad service of life insur- 
ance to the public as an institution. The 
Continental American, which originated 
the Family Income policy, an idea of 
the late Philip Burnet, founder of the 
company, has been a pioneer, said Mr. 
Hancel, in other insurance innovations 
also. 

Speaking of some of the present in- 
novations, Mr. Hancel said: “Through 
the use of our Term Additions provision 
the Continental American is definitely 
placing before the buying public an op- 
portunity to increase life insurance hold- 
ings from 10% to 40% without the in- 
creased payment of premiums or the 
necessity for a medical examination. The 
Term Additions provision is a powerful 
weapon in your hands in the interest 
of the Continental American Life Insur- 
ance Co. If properly presented to your 
clients, who I assume primarily buy life 
insurance with the thought of providing 
protection for their loved ones, each 
contract excepting those policies specifi- 
cally purchased for retirement income 
purposes, should include the provision 
for the insured to avail himself of the 
Term Additions. While a monetary con- 
sideration cannot recompense one for 
the loss of a dear one, the pang may 
nevertheless be lessened as a result of 
the loving protection provided by the 
departed. What a feeling to a benefi- 
ciary who holds in her possession a $10,- 
000 policy and then to be informed that 
the Continental American will pay $11,- 
500 instead of $10,000 or whatever the 
case may be. How can the beneficiary 
help but feel a sense of great enthusiasm 
for the institution that has found a way 
to give such complete protection and 
how can that beneficiary help but acclaim 
the praises for the company. 

“When I looked into the Educational 
Agreement of the Continental American 
which may be added to a policy without 
cost, I was truly amazed at its possibili- 
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Continental American Field Force 


Hold Convention At Wilmington 
By W. L. Hadley 


A full program marked the annual 
meeting of the field force of the Con- 
tinental American at Hotel duPont, Wil- 
mington, last Thursday, Friday and Sat- 


urday. The general agents and branch 
office managers got together the first day 
under the leadership of Supervisors of 
Agencies Ralph W. Horn and Ralph E. 
Halstead, the latter in charge of the 
northern division and the former the 
southern. Officers of the company also 
attended. 

The field force got together on Friday 
with luncheon and business sessions pre- 
sided over by Vice-President D. E. Jones. 
At this meeting the field heard President 
A. A. Rydgren review the excellent rec- 
ord of the company during the past year 
and give an analysis of the annual state- 
ment. 

Max J. Hancel, president of the Lead- 
ers Club and general agent of the Con- 
tinental American’s first New York agen- 
cy, closed the Friday session with a talk 

n “Our Business, Our Company, Our- 
selves,” which is summarized elsewhere 
in this paper. A feature also was four 
sales demonstrations by Matthew J. 
Lauer and Sam B. Sapirstein; Charles 
I. Haycraft and Ermes M. Knight; Fred 
C. Adams and Ned G. Patrick; Mahlon 
B. Simon and Douglas F. Wittner. 

Features of the Saturday session were 
addresses by Vice-President Claude L. 
Benner on the general business situation 
and trends; Guy H. Amerman, assistant 
actuary, on social security from the 


agent’s viewpoint; Martin W. Lammers, 
manager at Philadelnhia on “Facing To- 
morrow.” Arthur B. Cheyney, vice-pres- 
ident of the Leaders Club, presided. 

The main social event of the meeting 
was the dinner-dance Friday evening in 
the gold ballroom of the duPont when 
each member of the Leaders Club was 
presented with a traveling bag. Max J. 
Hancel as president of the club received 
a handsome set of evening studs and 
links; Arthur B. Cheyney, vice-president, 
a golf bag; Paul L. Miller, commander- 
in-chief of the Minute Men’s Club, gold 
wrist watch; Samuel E. Sproul, lieuten- 
ant-commander, golf bag. 

There was a bridge luncheon Friday 
for the ladies at which the hostesses 


were Mrs. Adolph A. Rydgren, Mrs. 
Claude L. Benner, Mrs. Daniel E. Jones 
and Mrs. Max S. Bell. 


In a recent field production contest 
the southern division won over the north- 
ern division and at the dinner Ralph 
W. Horn, supervisor of agencies of the 
winning southern division, was presented 
with a banner by Ralph E. Halstead, 
supervisors of the losing northern divi- 
sion. The banner will be in permanent 
custody of the leading agency in the 
division at Salisbury, Md., Harland W. 
Huston, manager. 

The original Old Guard of the field 
force, organized in 1923, admitted to 
membership H. Parker Tull, Jr., Cris- 
field, Md., and as an honorary member 
Otley E. Simpers, treasurer of the com- 
pany. 





ties. Frankly speaking, it was a revela- 
tion to me in the practice of life insur- 
ance. We in New York are perhaps in 
the most competitive life insurance mar- 
ket. And yet it would surprise all of 
you to know that in life insurance cir- 
cles the Continental is recognized for 
its pioneering endeavors through its pres- 
entation of its many unique features. 
The other day I had occasion to discuss 
with an experienced life insurance man 
the reduced premium, change of plan, 
without medical examination as provided 
for under the terms of our contract be- 
ginning with the 20 Payment Life. The 
man with whom I discussed this raised 
his eyebrows in surprise saying that this 
truly was a definite advantage about 
which we ought to brag a little more.” 


Ralph E. Ralph W Claude L. Max S. Bell 
Halstead Hern Benner Vice-President 
Supervisors of Agencies Vice-President and Actuary 


Continental Am. Leaders 

Members of the Continental American 
Life’s Leaders Club and Minute Men’s 
Club are: 


Leaders Club: Max J. 
president; Arthur H. 


~~ F. Cie. 
Philadelphia, 


Hancel, 
Cheyney, 


vice-president; Harry Schultz, N. Y. City; 
Harry Greene, Newark; Matthew J. Lauer, 
Murray April, Sam B. Sapirstein, Jules Anzel, 
N. Y. City; William S, Carmine, Cambridge, 
Md.; John E. Harris, Wilmington; Philip 
Bleier, N. Y. City; Ralph R. P aa Salis- 
bury, Md.; Louis May, . Y. City; Abraham 
Sheiner, Monticello, N. Y: Ww illiam C. Wan- 
baugh, York, Pa. 

Minute Men’s Club: Paul L. Miller, Balti- 
more, commander-in-chief; Samuel E. Sproul, 
Wilmington, lieutenant commander; Robert 
Kruh, N. Y. City; George J. Ainbinder and 
David Moskowitz, New ark; John E. Williams, 
Milford, Del.; Charles I. Haycraft, Washington; 
M. B. Simon, Philadelphia; Seymour Jacobson, 





President Rydgren 

On Company’s Growth 
FINE INVESTMENT RESULTS 
More Than 96% of All Mortgages in 


Good Standing; Yield on New Invest- 
ments Last Year 4.19% 








An exceptional record of performance 
by the Continental American Life in 
both its insurance department and its 
investment activities last year was dis- 
closed by President A. A. Rydgren in 
reviewing the company’s business for 
1936 before the field force at its meet- 
ing in Wilmington last week. Speaking 
especially of the company’s progress dur- 
ing the depression years, President Ryd- 
gren said that since 1929 new insurance 
has increased 22%, total insurance in 
force gained 26%, and while payments 
to policyholders have increased 78% as- 
sets are greater by 59% 

“I_ am happy to report to you that 
our investment department did a grand 
job last year,” said President Rydgren. 
“It succeeded in investing 45% of the 
new funds in mortgages, mainly in resi- 
dences occupied by owners, the yield on 
which is, of course, very much higher 
than on bonds of equal security. The 
gross yield on new investments made 
during 1936 was 4.19%. The net rate of 
interest earned during the year 1936 on 
all the assets of the company after de- 


ducting all investment expenses, was 
4.2%. 
“The condition of our assets is well 


nigh perfect. 9614% of the combined to- 
tal of city and farm mortgages are in 
perfect standing, with no delinquencies 
whatsoever; while some of the remain- 
ing 314% of the mortgages are prob- 
ably not worth full face value, an ade- 
quate contingency reserve has been es- 
tablished as an offset. Real estate owned 
has been valued so conservatively that 
the statement value represents only 75% 
of the principal of the first mortgages 
existing against such properties at the 
time of foreclosure. Listed securities, 
such as the bonds and stocks owned by 
the company, had a market value on 
December 31, 1936, of almost $700,000 in 
excess of the values carried in the state- 
ment. The total investments of the 
company, therefore, have a liquidating 
value very considerably in excess of that 
shown in our statement.” 





N. Y. City; F. Rawlins Camper, Dover, Del.; 
John F., Am Wilmington; Robert S. O'Neill. 
Syracuse ; Maurice Warner, Newark; Joseph 
G. Creamer, Harrisburg; Philip H. Mathias, 
Hagerstown, Md.; Ormond L. Andrew, Den- 
ton, Md.; E. D. Turner, Jr., Richmond; L. 
Reyner Dukes, Baltimore: Harry W. 
der, Seaford, Del.; H. Parker Tull, Jr., 
field, Md.; Jack Tyler, N. Y. City; R. Broad- 


(Continued on Page 10) 
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New England Opens Its 
Seventh Coast Agency 


E. C. SPARVER GENERAL AGENT 





New Office Established at Oakland 
Where Business Has Been Speeded 
Up By New Bay Bridge 





Opening its seventh office on the Paci- 
fic Coast with the appointment of Ed- 
ward C. Sparver as general agent at 
Oakland, Cal., the New England Mutual 
Life dates from the earliest writing of 
life insurance there for its San Fran- 


EDWARD C. SPARVER 


cisco agency is reputed to be the oldest 
in the state. That office was established 
in 1867 but the company wrote insur- 
ance on residents of San Francisco as 
early as 1855. Oakland, across the bay 
from San Francisco, is one of the im- 
portant cities of the state, has large 
business and industrial interests of its 
own and the new bay bridge, recently 
completed, has already greatly speeded 
up Oakland’s general business activity. 

Edward C. Sparver, who has been 
vice-president in charge of agencies of 
another well-known company since 1931, 
has had broad experience especially in 
recruiting and training. Mr. Sparver 
was born in Harrisburg and was grad- 
uated from Pennsylvania State College. 
This was followed by two years of re- 
search work at the University of Wiscon- 
sin. In 1916 he became an agent of the 
Connecticut Mutual in Scranton, resign- 
ing to enter the air service during the 
war, where he was for two years, re- 
turning to Scranton as agency supervisor. 
He was called in 1922 to the agency de- 
partment of the home office of the Con- 
necticut Mutual, where he wrote a valu- 
able course of lessons in life insurance 
selling, edited ConMuTopics, and was 
in charge of the company’s advertising. 
For three years he conducted a course 
in salesmanship at the Hillyer Institute 
of the Hartford Y.M.C.A. and did spe- 
cialty advertising in various fields. His 
ability as an educator and trainer is of 
a high order. 


APP-A-WEEK FOR NINE YEARS 


Don. T. McKellar of Vandalia, IIL, 
general agent for the Illinois Bankers 
Life, has completed nine full years as 
a member of the company’s App-A- 
Week Club. This means that Mr. Mc- 
Kellar has never failed in 468 consecu- 
tive weeks to produce at least one appli- 
cation for insurance. His accomplish- 
ment has set a new record for the IIli- 
nois Bankers Life. 





Alice L. Doke, Ephriam, Utah, Penn 
Mutual representative, recently chal- 
lenged the entire Salt Lake agency with 
this result: agency produced seventy 
applications for $127,151. She brought .in 
seventy-three applications for $100,500. 








Tribute to N. B. Hadley 


The February 8 dinner of the Life 
Underwriters Association of New 
York, which will take the form of a 
tribute to Nelson B. Hadley, chief 
examiner of life insurance companies, 
New York State Insurance Depart- 
ment, will be an outstanding occasion 
because of the desire of the life in- 
surance fraternity to pay testimonial 
to this great public official. 

Speakers will be Louis H. Pink, Su- 
perintendent; George S. Van Schaick, 
former Superintendent; Leroy A. Lin- 





coln, president Metropolitan Life; 
Alfred Hurrell, vice-president and 
general counsel Prudential. Former 
Superintendents Hotchkiss, Phillips, 


Stoddard, Beha and Conway will be 
special guests of the association. 








QUALITY RATING SYSTEM 


The Oregon Mutual Life has strength- 
ened its new business position through 
the use of a quality rating system which 
classifies each applicant for insurance ac- 
cording to nine factors. They include 
occupation and age of applicant, amount 
applied for, mode of premium payment, 
methods of policy and premium settle- 
ments. R. R. Brown, vice-president and 
actuary, devised the system. 





HOME LIFE WOMAN LEADER 

Mrs. Lillian L. Joseph of the Abram 
G. Joseph agency Home Life of New 
York, 225 West Thirty-fourth Street, 
New York City, was the leading woman 
producer of the company last year and 
rated seventh for the year among the 
company’s entire field force. 





CONDUCT AGENCY SCHOOL 
Paul Huttinger, agency secretary and 
director of training; G. D. Davis, and 
Franklin E. Herb, all of the Penn Mu- 
tual home office, conducted a_ two-day 
training school recently at the Gaius 
W. Diggs agency, Richmond. 


Hancock Mutual Raises 
Its Maximum Limits 

DOUBLES ORDINARY RETENTION 

Will Accept $300,000 Between Ages 


25-49, $210,000 Ages Above and Below ; 
Whole Life Raised 40% 





In a letter to the field force of the 
John Hancock Mutual, President Guy 
W. Cox announces that the company 
has doubled its maximum limits, both 
gross and net retention, on most Ordi- 
nary policy forms. Term insurance 
limits remain the same. Preferred risk 
Whole Life limit is increased by about 
40%. ; ‘ ae 

New Ordinary gross maximum limits 
are given in the accompanying tables. 
The maximum amount the company will 
accept for its own retention will be one- 
third of the amounts shown in the 


tables, the balance being provided 
through reinsurance. 
Gross Maximum Limits 
ORDINARY 
(Except Preferred Risk Whole Life or 
Term) 
eee TOE, cécancdvesswiones ,000 
DS” SR ea eae 210,000 
OE ere 300,000 
BE ocs cackwscek Camed 210,000 
EE Sees ar 120,000 
OS ET ee 75,000 
The above maximum limits are sub- 


ject to the established age limitations 
for various forms of insurance, and are 
inclusive of all existing insurance. 
TERM 

Ages 20-55 inclusive (not issued at 
other ages). 

Maximum limits to be one-half the 
above amounts. 

PREFERRED RISK WHOLE LIFE 
Ages 20-55 inclusive (including rein- 
surance), $105,000. (Not issued at other 
ages). 




















| BEST SELLER 


The hallmark of a best seller is the quality of its funda- 
mental idea. This idea is able to add something original 
to the sum total of knowledge. 


In insurance a best seller idea must, from the agent's 
point of view, advance his selling technique, and he 
judges its effectiveness by his commission income. In- 
come convinces him; he praises the idea behind a Plan 


which is his alone, entirely new to his clientele and yet 


mechanically simple. 


In the dossier of State Mutual’s year-old Coordinated 
Sales Plan are many letters with such praise, from agents 


who followed a straight route to income in 1936 and are 
squared away for another successful year in 1937. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 








of Worcester, Massachusetts 


Incorporated 1844 


Over 92 Years a Synonym for Security 
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HEARD On The WAY 





a 
Theodore M. Riehle’s decision to be 
an agency manager after being a gen- 
eral agent of the Equitable Life As. 
surance Society at 225 West Thirty. 
Fourth Street, New York, for some 
years, interested the life insurance frater. 
nity last week when the news was 
printed by The Eastern Underwriter. 
General agency and managerial Status 
has been a subject of considerable djs. 
cussion in several companies recently, 
_Mr, Riehle was inducted into his ney 
title in ceremonies at his office Monday 
morning which were attended by the 
entire agency organization and by Vice. 
Presidents W. W. Klingman, Frank [, 
Jones and Albert G. Borden. There 
were speeches and toasts. 





More than a page of the Hartford 
Daily Courant last Sunday was devoted 
to the career of the late medical director 
of the Phoenix Mutual Life, Dr. William 
Denison Morgan, who was with that 
company forty years. The headline was 
“Dean of Hartford Physicians Gave Sixty 
Years to Alleviation of Human Suffering, 
Charming Personality, Rare Erudition 
Made Dr. William D. Morgan Unique 
Force Here for Half Century.” 

Considerable space was given to the 
long trip he made to the Holy Land to 
which he sailed in 1866. 

Two paragraphs of the 
Courant story follow: 

“He was a physician who knew him- 
self. A traveler who knew the world. 
A companionable man with a rare gen- 
ius for friendship. A master in several 
fields of human endeavor who without 
stint placed his capabilities at the dis- 
posal of public institutions. He crowded 
into 86 years a vast amount of labor for 
others but so great was his energy that 
he did this without sacrificing the 
breadth of his interests either of the 
mind or the heart. His learning was 
prodigious. With a catholicity of taste 
he had been reading contemporary litera- 
ture for sixty years as it came from 
the presses of the publishers. He 
missed nothing worth while in_ history, 
biography, medicine, or great fiction. Dr. 
Morgan was the bookseller’s beau ideal. 
The volumes he read, he passed on to 
friends, to patients in the hospitals, and 
to institutional libraries. 

“For twenty-seven years Dr. Morgan 
was a practicing physician who never re- 
fused to answer a call at any hour of the 
day or night. For thirty years he was 
chairman of the executive committee of 
the Hartford Hospital. For ten years 
he was a trustee of the Connecticut 
Hospital for the Insane at Middletown. 
For forty years he was a member of the 
medical staff of the Phoenix Mutual Life 
Insurance Company, for thirty years of 
which he was its director. Coincident 
with these activities he was long at- 
tending physician at the Orphan Asylum 
and the Episcopal Church Home. For 
some years prior to his death Dr. Morgan 
was the oldest living member of the 
Hartford Medical Society and for many 
years its treasurer. Likewise he was 
the oldest living member of the Hartford 
Club and at one time its president.” 


Hartford 





__1 have been asked a number of times 
if William Marshall Bullitt, the Louis- 
ville lawyer who acts as special counsel 
for life insurance companies, is any rela- 
tion to William C. Bullitt, Ambassador 
to France. He is. Here is the rela- 
tionship : 

Ambassador Bullitt is the son of Wil- 
liam C. Bullitt, who was the oldest son 
of John C. Bullitt. William Marshall 
Bullitt is son of Thomas W. Bullitt, who 
was the brother of John C. Bullitt. 
Therefore, William Marshall Bullitt is a 
first cousin of William C. Bullitt, de- 
ceased, and, hence, first cousin, once ré- 
moved, of his son the Ambassador. 


Uncle Francis 
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Connecticut General 
Makes Rate Changes 


BECOME EFFECTIVE MARCH 1 





ticipating Rates and Values Go On 
™ — Reserve Basis; Tables 
Indicate Changes 





The Connecticut General Life on March 
1 will increase its rates on Ordinary Life 
inet endowments and other policy 
forms. The company states that larger 
increases in Insurance Income rates are 
due to the higher maturity values _re- 
quired. The following table gives a 
measure of the change in rates: 


Ordinary Life Life 20 Payments 

New Old New Old 

Age Rate Rate Rate Rate 
“98 $15.78 $15 26 $24.78 $23.48 
35 21.42 20.82 30.59 29.29 
45 31.30 30.65 39.70 38.51 
55 48.65 47.97 54.49 53.48 
a 79.89 79.88 81.47 81.39 
. Ins. to 55-Male Ins. to 65-Male 
25 $40.58 $36.99 $23.25 $21.53 
35 70.76 64.91 34.94 32.44 
“6 161.06 149.81 60.03 56.15 


132.21 124.93 
Endowment 20 Years 


25 $43.07 $42.08 
35 44.18 43.20 
45 48.01 47.06 
5 57.89 57.01 
63 82.64 82.64 


Guaranteed cost policy values will re- 
main unchanged except in the case of 
Insurance Income policies which will be 
increased to correspond with the higher 
maturity cash values which have proved 
necessary. hese new maturity cash values 
are increased by approximately 7% and 
correspond with the basis now used for 
Single Premium annuities and for settle- 
ment options. 

The change in term rates is inconsider- 
able. Five-year and ten-year term rates 
will be increased 25 cents to age 45, 20 
cents at 46, 15 cents at 47, 10 cents at 
48, 5 cents at 49, and will remain un- 
changed at age 50 and over. Convertible 
to 65 rates will not be changed. 

Increase at Higher Ages 


Family Income extra premiums will be 
increased at the higher ages as the follow- 
ing comparison (on the 20-year plan) 
shows: 


Age New Rates Old Rates 
20 $3.92 $3.92 
39 4.78 4.78 
40 8.57 7.99 
50 18.46 16.27 


Single Premium rates remain un- 
changed both for annuities and for life 
and endowment insurance. 

Retirement Incomes provided by an- 
ge premium retirement annuities will 
be reduced approximately 7% but there 
will be no change in cash values or death 
benefits. 

The company’s disability Plan II will 
be discontinued. Only 3% of the business 
has been issued with Plan II. Plan I 
will be continued. 

Participating rates and values will go 
on a 3% reserve basis on March 1. This 
means higher rates generally on the higher 
premium forms and higher cash values on 
all forms. 


NEW FINANCIAL V.-P. 








Thomas Newhall Elected by Penn Mutual 
Life; Well Known in Banking and - 
Investment World 
President William H. Kingsley of the 
Penn Mutual Life, announces that at 
the annual meeting of the board of trus- 
tees last week Thomas Newhall was 
elected financial vice-president. Mr. 
Newhall recently resigned his member- 
ship in the banking firm of Drexel & Co. 
in Philadelphia and J. P. Morgan & Co. 
in New York. 

Early in life Mr. Newhall became presi- 
dent of Newhall & Co., Baltimore, en- 
gaged in railroad construction. Later, he 
was a partner in the well known Phila- 
delphia banking house of E. B. Smith 
& Co., and specialized in corporate se- 
curities. He established an investment 
business of his own in 1920, and from 
that he withdrew to accept membership 
in the Drexel and later in the Morgan 
rm. 

Mr. Newhall will assume his new office 
on March 1, 1937. 








re. Insunanee Company 






freedom from worry, comfort and security of 
financial independence. 


Such is the message sent by the John Han- 
cock Mutual Life Insurance 
10,000,000 readers of national magazines this 
month. 


How life insurance can help bring the ships 
of life to port is being told by John Hancock 
agents to their prospects, and many new passen- 
gers are signing up to follow the insurance charts 
that promise a safe voyage and a happy arrival 
in life’s “Snug Harbor” of carefree retirement. 


JOHN HANCOCK ADS FOR 
JANUARY AND FEBRUARY 
WILL APPEAR IN 





Literary Digest... January 30 
Colliers 
Time January 11 





In February 


Better Homes and Gardens 
American Magazine 


Cosmopolitan 
Red Book 
Fortune 
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Leroy N. Whitelaw Now 
President Local C. L. U. 


SUCCEEDS THOMAS G. MURRELL 





Was One of First in City to Earn Des- 
ignation; Entered Life Insurance 
Selling in 1925 





Elected vice-president of the’ New 
York Chapter Chartered Life Under- 
writers in June, 1936, Leroy N. White- 
law stepped into the presidency of the 
chapter yesterday following the resig- 
nation of Thomas G. Murrell as presi- 


LEROY N. WHITELAW 


dent. Mr. Murrell, former manager 
here for the Connecticut General Life, 
is going to the Pacific Coast as a super- 
visor of agencies there and general agent 
at Los Angeles for the Mutual Benefit. 

Mr. Whitelaw was one of the first 
life underwriters in New York City to 
earn the C. L. U. designation, sharing 
that honor in 1928 with Grant L. Hill, 
now director of agencies, Northwestern 
Mutual Life. During the past few years 
he has been chairman of the chapter 
committee which has prepared a com- 
pendium of the practices of life insur- 
ance companies. Full] title of the book 
is “A Compilation of Information Rela- 
tive to Company Procedure and Rulings 
in Connection with Beneficiary Agree- 
ments and Other Technicalities.” The 
book has had a wide circulation among 
other C. L. U. chapters and company 
home offices. 

A graduate of Columbia University 
School of Business in 1921, Mr. White- 
law entered insurance selling in 1925 
with the Louis Lane agency, Equit- 
able Society, New York. Five years 
later he joined the John A. McNulty 
agency, Prudential, and after two years 
was appointed field instructor in the 
Metropolitan area for the Prudential in 
charge of educational work for Ordinary 


(Continued on Page 6) 





Fraser Agency Starts Year 
With $1,000,000 in 2 Weeks 


From January 2 to 13 agents of the 
John M. Fraser agency, Connecticut Mu- 
tual, New York, submitted and paid for 
more business than in the entire month 
of January, 1936. Sixty-one individual 
agents submitted ninety applications in 
the nine full working days. More than 
$1,000,000 was paid for. Compared with 
the entire month of January, 1936, the 
submitted business was 106% and the 
paid-for 113%. 

The first two weeks of the year were 
used to set the pace for the agency 
toward its objective of $15,000,000 in 1937. 
H. J. Ransom and J. F. Toomey, asso- 
ciate general agents, handled the agency 
end of the drive. The home office part 
was handled by George F. B. Smith, 
assistant superintendent of agencies. 
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Canada’s Radio Series 
On Air Six Weeks More 


HAS BEEN WELL’ RECEIVED 





Program Sponsored by Life Underwrit- 
ers Association Had Companies’ 
Support; Three Objectives 





The radio campaign sponsored by the 
Life Underwriters Association of Can- 
ada, which, it is believed, is the first 
such nation-wide venture of institutional 
advertising on the air, has been extend- 
ed for another six weeks’ period. The 
series of twenty-six broadcasts in a 
period of thirteen weeks featured Grat- 
tan O’Leary of Ottawa in a series of 
commentaries on current events under 
the caption, “What’s Behind the News.” 
The series was well received and drew 
a good response. 

Object of the broadcasts has been 
three-fold: To bring the name of the 
Life Underwriters Association of Can- 
ada before the public. To enhance the 
prestige of every life underwriter. To 
disseminate sound information and com- 
ment on current news. : 

Sponsored by the Life Underwriters 
Association of Canada this radio cam- 
paign had the backing and support of 
the Canadian life companies. Mr. 
O’Leary, who is editorial writer for the 
Ottawa Journal, expressed his views on 
current affairs in a way to direct public 
thinking along sound lines. Each broad- 
cast brought the name of the life Un- 
derwriters Association of Canada promi- 
nently before the Canadian public and 
the closing announcement embraced the 
entire life insurance field force of the 
Dominion, strengthening the place of 
the fieldman in the economic and social 
life of the country. Time of the broad- 
casts was generally Sunday afternoons 
and Thursday evenings each week. 


Change Effective January 24 


In the extension of the program for 
another six weeks starting January 24 
the character of the broadcasts will be 
changed somewhat and each will include 
some definite life insurance material. 
The program also will be given only 
once a week rather than twice. Through 
the Life Underwriters News the Cana- 
dian Association comments: 

“This change will, we believe, stimu- 
late interest in the broadcasts on the 
part of the field who, in turn, will create 
a larger measure of interest on the part 
of the public. 

“Evidence indicates that a large lis- 
tening audience has been created and 
some effort on the part of the life un- 
derwriters should result in an extension 
of the field of influence covered by this 
radio series.” 


Leroy N. Whitelaw 


(Continued from Page 5) 





agencies. He has continued to make his 
headquarters with the McNulty agency 
at 1501 Broadway, New York. 

Recently Mr. Whitelaw gave a course 
in life insurance programs at Columbia 
University under the extension depart- 
ment. Last year he conducted a series 
of twenty-eight broadcasts over station 
WHN, New York, on the subject of life 
insurance, handling the series strictly as 
institutional advertising. Due to that 
work he has been made chairman of 
the radio committee of the Life Under- 
writers Association of New York City. 
_ The local association being limited in 
its endeavors on the air, Mr. Whitelaw 
is working toward some sort of a na- 
tional program such as is now being con- 
ducted in Canada. 

He is a member of the executive com- 
mittee of the local association of life 
underwriters and in 1934 and 1935 as 
chairman of the library committee he 
was one of those who took a leading 
part in handling the questionnaire of 
the association, results of which attract- 
ed much attention at the sales congress 
in March, 1935. 





William J. Pedrick’s Extraordinary 
Acquaintance With N. Y. Businessmen 


The distinction of having the largest 
acquaintance of any insurance man in 
New York City probably belongs to Capt. 
William J. Pedrick, general agent of the 
Equitable Life Assurance Society, 350 


Bachrach 
WILLIAM J. PEDRICK 


Fifth Ave. As president of the Fifth Ave- 
nue Association and in other activities he 
has made these contacts over a long 
period of years. Probably he goes to 
more banquets than anybody in town 
not associated with the newspaper or 
hotel business. How he made those con- 


“tions of the city. 


tacts and their significance he told in a 
talk before the Equitable managers’ con- 
ference here last week at the Hotel 
Pennsylvania. 

The slogan of the Fifth Avenue Asso- 
ciation is “Whatever Helps Fifth Ave- 
nue Helps New York,” and the converse, 
“Whatever Injures Fifth Avenue Injures 
New York.” He increased the member- 
ship of the association by 800 members. 
The membership is now 2,000. Capt. 
Pedrick went with the association im- 
mediately after the World War, and 
after a time became its executive head. 
The contacts he made with the associa- 
tion were little short of amazing. These 
contacts included not only the old and 
the new members, but many others who 
did not become members. He got to 
know most of the officers of the various 
company members of the association, and, 
in many instances, the employes. He 
built up a personal relationship with 
governmental agencies of the city and 
state, including the Governors of the 
state and the mayors of the city for 
nineteen years. He became a member 
of the outstanding fraternal organiza- 
He also became a 
member of the leading clubs of the city. 
He took part in philanthropic efforts for 
the benefit of the citizens of the city 
and state. One instance was the Harvey 
Gibson unemployment committee. He 
was one of Banker Gibson’s principal 
aides. , 

Capt. Pedrick also served on the ex- 
ecutive committee in connection with 
the drives of the Red Cross, Salvation 
Army and similar organizations. 

Today, he is a director of a number 
of important organizations having a civic 
or patriotic interest. These include be- 
ing chairman of the executive committee 
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of the American Legion Convention Cor. 
poration and chairman of one of th, 
important World’s Fair committees : 


Extensive Traveling 


For five vears he traveled thro 
United States at the request of pean 
heads in many of the principal cities 
organizing associations pattern ; 
the Fifth Avenue Acondadion. od aie 

Captain Pedrick is responsible for th 
formation or development of the Michi. 
gan Boulevard Association in Chica: : 
the Boylston Street Association in Bow 
ton; the Chestnut Street Association 
Philadelphia. There are others. ” 

In performance of civic duties he r 
ceived groups of business men foam 
European countries, and helped them or- 
ganize associations patterned after th 
Fifth Avenue Association. These oom. 
ciations include the Grafton Street As. 
sociation in Dublin, the Bond and Re. 
gent Street Associations in that city the 
Unter den Linden Association in Ga. 
many. 

When Capt. Pedrick decided to enter 
a field of business on his own he Picked 
out insurance. He took over a debit for 
one of the large life companies, He felt 
that by entering the insurance business 
he could keep in contact with the human. 
itarian side of life. He had been for 
sixteen years connected with the Fifth 
Avenue Association and he brought to 
his new business his contacts and Close 
friendships. 





RULES ON NEWSPAPER POLICIES 





O. B. Hunt, Penna., Says Subscribing 
to a Paper Cannot Be Made Con. 
dition of Issuance of Policy 


_ In all cases where sale of insurance 
is handled through newspaper offices 
the transactions must be kept separate 
from subscriptions to the newspaper 
and subscribing to the paper may not 
be made a condition of issuance of the 
policy, Insurance Commissioner Owen 
B. Hunt of Pennsylvania has just ruled, 
Mr. Hunt explained that the ruling is 
made necessary by the anti-discrimina- 
tory sections of the insurance statutes 
which forbid discrimination in rates ot 
other conditions between _ individuals 
eligible for the same type of insurance 
policy, or offering of special induce- 
ments for the purchase of insurance 
policies. 

“It is necessary, therefore, that all 

such policies be available to applicants 
without any requirement of subscription 
to any publication, and that no applicant 
who does not become a subscriber to 
the paper be charged a higher premium 
rate than one who does subscribe. Ap- 
plications for insurance policies must be 
kept entirely separate from applications 
for subscriptions to any publication. 
The charges for the insurance policy 
must also be separate and distinct. 
_ “No advertising, literature, or other 
informational matter may state that the 
insurance is available only to those who 
subscribe to the publication. Inasmuch 
as only duly licensed insurance compa- 
nies are permitted to issue insurance, 
the insurance company assumes entire 
responsibility for the policy, and no ref- 
erence to the newspaper may appear 
on the policy. 

“It has been suggested in this connection that 
solicitation for policies could be carried on by 
persons not licensed as insurance agents, and the 
policies or premiums turned in to the insurance 
company through other persons duly licensed. 
The insurance laws require, however, that all 
solicitors of applications for insurance policies, 


as well as all premium collectors, be licensed 
as agents of the company issuing the policy.” 





BANKERS NATIONAL DIRECTOR 
The Bankers National Life of Mont- 
clair, N. J., has a new director, Dallas 
S. Townsend, New York attorney and 
member of the town commission, who 
was appointed by Chancellor Campbell 
under the statute provision that life in- 
surance companies in New Jersey or- 
ganized as stock companies shall have 
on the board representatives appointed 
by the Chancellor. Bankers National is 
a participating company but comes with- 
in the statute. 
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Manufacturers Life 
Personnel Changes 


IN HOME OFFICE AND FIELD 





Treasurer L. A. Winter Retires After 
Forty-four Years Service; Succeeded 
By S. M. Thompson 





The Manufacturers Life of Toronto 
had a number of changes in its per- 
sonnel both in the home office and field 
effective the first of the year. Lewis A. 
Winter, treasurer of the company since 
1916, retired after more than forty-four 
years’ service. He is succeeded by San- 
ford M. Thompson, who has been assis- 
tant treasurer for several years. L. A. 
Spalding, agency superintendent retires 
from that position after thirty-five years’ 
service. Succeeding him in this position 
i; Kenneth G. McNab, who has been 
assistant superintendent of agencies. P. 
A. Wintemute has resigned as branch 
manager at Hamilton after thirty years’ 
service with the company and is suc- 
ceeded by N. A. Waldron, formerly as- 
sistant manager. Two appointments made 
are those of William R. Rice, manager 
at San Francisco, who succeeds Alexander 
C. High, Jr, and Marvin H. White, 
district manager at Windsor. 

Career of New Treasurer 


Mr. Winter was, at the time of his 
retirement, senior in point of service of 
the Manufacturers Life personnel. He 
was 21 when he joined the company as 
a stenographer in 1892 and advanced 
through various positions from cashier to 
assistant secretary, secretary, and _ has 
heen treasurer for twenty years. On Jan- 
uary 5 Mr. Winter was guest of honor 
at a dinner at the Royal York Hotel at- 
tended by forty of his home office associ- 
ates at which time President M. R. Good- 
erham presented him with a gold watch 
and chain on behalf of the directors. 

Mr. Thompson joined the actuarial de- 
partment of the Manfacturers Life after 
graduating from the University of To- 
ronto in 1923, later serving as manager of 
the medical department and in 1933 was 
transferred to the investment department. 

Mr. Spalding’s connection with life in- 
surance dates back to 1890 when he joined 
another company as an office boy. When 
that company was taken over by the 
Manufacturers Life he became an agency 
accountant and was advanced through 
various positions to the post he last 
held. At one time he was manager for 
South Africa and in 1918 was made 
agency superintendent of the entire east- 
ern foreign field. . 

Mr. McNab, the new agency superin- 
tendent, entered the service of the com- 
pany upon graduating from Queen’s Uni- 
versity in 1927, spending three years in 
the actuarial and medical departments. 
He was sent to Japan in 1930 and under- 
took special work connected with those 
departments. Three years later he be- 
came acting manager in South Africa, 
returning to the home office to be made 
assistant superintendent. 

Mr, Wintemute first joined the Manu- 
facturers Life as an underwriter in 1906 
and soon became inspector for southern 
Saskatchewan. From manager at Calgary 
he went to Hamilton. 

Mr. Waldron, the new manager at 
Hamilton, began as a sub-agent in 1923. 
He is a C. L. U. and has been active in 
life underwriters’ association work, was 
President in 1934 and honorary president 
in 1935. He was also vice-chairman of 
the Ontario Provincial Council of the 
association. 

Mr. Rice, the new San Francisco man- 
ager, was general agent in China for a 
United States company for ten years prior 
to 1935, returning to the United States 
‘0 affiliate with the Manufacturers Life. 
Mr. White takes over the Windsor 
fice which had previously been handled 
under director of the London, Ont., 
ranch. 





PREMIUM INCOME UP 20% 

In the Leon A. Soper agency, Phoenix 
Mutual, Los Angeles, volume of paid pre- 
mums gained 20% last year over 1935 
Passing the 1929 total. 
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CONNECTICUT BACKGROUNDS 


An early Connecticut sailing vessel; a light- 
house which has protected seamen for over a 
century; an old mill which still grinds corn as it has 
for nearly three centuries; beautiful landscapes; 
sturdy homes and public buildings—these and other 
scenes of early Connecticut are handsomely pre- 
sented on the 1937 Connecticut Mutual calendar, 
which has been made available to all Connecticut 


Mutual representatives. 


Founded in such a background of stability and 
progressiveness, The Connecticut Mutual has gone 


steadily forward since its organization in 1846. 


Th el 


ConnecticuT MUTUAL LIFE 
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New England Mutual 
Meeting in New York 

PRESIDENT G. W. SMITH ADDRESS 

Year Showed Fine Gain in Paid-For 


Production; R. C. Lawthers Talks 
on Programming 





Addressing a meeting of New England 
Mutual agents in New York last Friday, 
President George Willard Smith revealed 
that in 1936 the field force set a new 
peak in production over any previous 
year, paying for $144,814,000 and bring- 
ing about a substantial gain in insur- 
ance in force. Paid-for business in 1935 
was $143,485,000. 

Isadore Freid, president of the com- 
pany’s general agents’ association, acted 
as chairman. Agencies represented were 
Allen & Schmidt, William H. Beers, Stu- 
art D. Warner, Lathrop E. Baldwin and 
Isadore Freid from New York City; 
Alfred G. Correll, Brooklyn, and Thomas 
E. Hartmann, Newark. 

A splendid talk on the sale and pro- 
gramming of life insurance was made by 
Robert C. Lawthers, home office special 
benefit department. He broke down the 
application of insurance to basic needs, 
naming them in the order of their im- 
portance and urging the agents present 
to put first things first in approaching 
their clients. “Don’t blunt the edge of 
their desire for the things that they can 
do,” he said, “by showing them all the 
things beyond that they cannot do.” In 
presenting the contract, he emphasized, 
tie the policy to the need. 


Cites Gain in Retirement Income 


Mr. Smith paid tribute to the field 
force for making possible the largest 
business year the company has ever had 
and commented particularly on the month 
of December when 3,333 applications were 
submitted for $20,718,388. Such business 
increases, he said, show the rapid recov- 
ery of the American people’s ability to 
buy life insurance and their confidence 
in the life insurance companies. 

Speaking of types of business sold, 
Mr. Smith said that recent books en- 
dorsing the purchase of Term insurance 
have made no change in the attitude of 
the insurance buyer and the amount of 
Term insurance bought in 1936 was less 
than in 1935. Amounts of Ordinary in- 
surance and Family Income decreased 
slightly. The most significant change 
was due probably to the Social Security 
Act which has opened the door for the 
sale of Retirement Income insuraice. 
The amount has tripled since 1934, in- 
creasing from $7,000,000 to $14,994,000 in 
1935 to $21,390,000 in 1936. 

President Smith said that he does not 
expect 1937 to show a great change in 
the investment field. Government spend- 
ing, he said, affects the policyholders in 
a direct manner that they do not under- 
stand. The spending must be met by 
increased bond issues which the govern- 
ment is able to keep on a low level of 
interest. The secondary effect is that 
vast government loans give other indus- 
tries the opportunity to call all their 
bonds in on the first available call date. 
In 1936 the New England Mutual had 
more than $1,000,000 in bonds called each 
month. 

Mr. Smith said there would be no 
change in the company practice of giving 
full reserve on surrender. He reported 
that the mortality figure in 1936 in- 
creased to 59.2%. 


IMPERIAL LIFE REINSURED 

The Imperial Life of Tulsa, Okla., has 
been reinsured in the Public National 
Life of Little Rock, Ark. The transac- 
tion was approved by the state insurance 
departments of both states, and became 
effective January 7. Both companies 
operate on the stipulated premium basis. 








RESIGNS AS GENERAL AGENT 

Fred Poe, for several years general 
agent Fidelity Mutual in Little Rock, has 
resigned from that connection to become 
associated with the Gordon H. Campbell 
agency, Aetna Life. 
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Pacific Mutual Head, 
A.N.Kemp, in New York 


HOLDING REGIONAL MEETINGS 





Field Force Shows Fine Spirit of Loy- 
alty and Enthusiasm, Business 
Excellent, Reports President 





A. N. Kemp, president of the Pacific 
Mutual Life of Los Angeles, was in 


New York City Monday having com- 
pleted half of a country-wide tour of 
the company’s agencies during which he 
will meet personally practically the en- 





A. N. KEMP 


tire field force of Pacific Mutual in a 
series of regional meetings held in many 
centralized cities. Leaving Los An- 
geles January 3 accompanied by D. C. 
MacEwen, vice-president and superin- 
tendent of agencies, President Kemp 
will be on tour more than a month. 
Taken ill with influenza in Chicago Mr. 
MacEwen was compelled to drop out 
of the trip temporarily. 

Asked by The Eastern Underwriter 
how he found field sentiment President 
Kemp said: “Nothing could be more 
important to the whole Pacific Mutual 
organization at this time nor of greater 
satisfaction to me personally than the 
splendid demonstration of loyalty on the 
part of the producing forces of the 
company in evidence all along the line 
in my mectings with them. Their en- 
thusiasm and confidence in the business 
prospect for Pacific Mutual; their fine 
feeling about the sixty-eight year old 
life insurance institution with which 
large numbers of them have been con- 
nected many years, reflect the high qual- 
ity of the men themselves. It is also 
most gratifying to find that production 
of the agencies since the opening of 
the new year exceeds that of the same 
period last year. With all the pros- 
pects pointing to an excellent business 
year, the morale of Pacific Mutual men 
and women in the field could scarcely 
be better.” 


PITTSBURGH WOMEN MEET 
The Women’s Division of the Pitts- 
burgh Life Underwriters Association, 
organized _last November largely 
through the efforts of Maude Agnew 
and Helen Jackson, held a _ luncheon- 
meeting Monday at which the subject 
of discussion was “Prospecting” and 
the speakers Florella Wallace of the 
State Mutual and Helen Price of the 
E. A. Woods Agency. Definite plans 
for at least four meetings in the busi- 
ness year were decided upon. 


NEW MORRIS PLAN PRESIDENT 
Henry H. Kohn, for many years presi- 
dent of the Morris Plan Insurance So- 
ciety and well known in life insurance 
circles, has been elected chairman of the 
board. Robert W. Watson has been 
made president succeeding Mr. Kohn. 








General American to Call 
11% of Outstanding Stock 


In furtherance of the company’s mu- 
tualization plan the board of the Gen- 
eral American Life has authorized the 
calling of 5,755 shares of its stock at 
$60 a share by March 20, or a total of 
$345,300. This is about 11% of the out- 
standing stock. These shares are now 
held as follows: 3,334 shares by South- 
western Life of Dallas, 500 shares by 
President Walter W. Head and 1,921 
shares by other directors. Last year 
the company called all blocks of less 
than 100 shares of stock retiring 1,078 
shares in all. Of the remaining stock 
outstanding 41,666 shares are held by 
the Southwestern Investors Corporation 
of Dallas and 1,501 shares by Mr. Head. 

President Head has announced the 
election of Hugh Stephens of Jefferson 
City to the board of directors, all other 
directors were re-elected at the annual 
meeting Tuesday. Mr. Stephens is chair- 
man of the board of directors of the 
Exchange National Bank, Jefferson City, 
and president of the board curators of 
Stephens College, Columbia, Mo. 


*. 
MUTUAL BENEFIT OFFICERS 


Maynard R. Roff Made Assistant Sec- 
retary and Ira S. Hoddinott Ap- 
pointed Assistant Treasurer 
The Mutual Benefit Life has appoint- 
ed Maynard R. Roff assistant secretary 
and Ira S. Hoddinott assistant treas- 
urer. Mr. Roff has been placed in 
charge of the company’s newly created 








tax department. Mr. Hoddinott is in 
the finance department, having super- 
vision of farm loan offices throughout 


the United States. 

Mr. Roff has been with the company 
for nearly twenty years practically all 
that time in the finance department. 
His new duties put him in charge of all 
matters relating to Federal, state and 
other taxes and fees. 


Mr. Hoddinott has been with the 
company since 1931, his first employ- 
ment being as farm loan inspector. He 


was later brought to the home office 
to assist in establishing farm loan 
branch offices. 


AGENCY PRACTICES AGREEMENT 








President Riehle of National Association 
Checks on Actions Being Taken 
Relative to Part-Timers 
President Riehle of the National As- 
sociation of Life Underwriters has writ- 
ten to the officers and managers of local 
associations and of managers and gen- 
eral agents’ associations in cities of 
50,000 population and over reminding 
them of the Agency Practices Agreement 
which fifty-nine companies have signed 
to date. He encloses the resolutions 
adopted by the National Association’s 
board of trustees on the subject, a copy 
of the declaration of guiding principles 
and a list of signatory companies. He 
asks for cooperation and for support 
in getting non-signatory companies to 
sign, requesting a full report of the sit- 
uation in the various cities where there 
are associations, and, likewise, for in- 
formation relative to what future action 
will be taken by life underwriters and 

managers’ associations. 


GOEWEY MAKES GOOD START 
Ray Goewey, who was appointed man- 
ager for the Continental American in 
New York City on July 1, 1936, ended 
the year with his agency in twelfth 
place in volume of paid business among 
a list of twenty-two of the company’s 
agencies. In the December production 
campaign his agency finished ninth on 
the list. His offices are in the Trans- 
portation Building, 225 Broadway. 


EUGENE C. KELLY SPEAKER 

Eugene C. Kelly, conservation super- 
visor for the Home Life of New York, 
was the guest speaker at the monthly 
luncheon of the Brooklyn Life Mana- 
gers Association on Wednesday. He 
outlined his company’s practice of rat- 
ing the quality of business submitted 
by underwriters. 








H. G. Kenagy Foresees 
Financing of New Men 


————_ 


BUT TRAINING MUST BE FIRST 





Tells Life Supervisors of New York to 
Think on Improving Quality, Per- 
sistency of Agents 





H. G. Kenagy, superintendent of agen- 
cies, Mutual Benefit, addressing the Life 
Supervisors Association of New York 
Tuesday, put the emphasis on the re- 
cruiting and training of quality men for 
permanent success in the life insurance 
business. To the supervisors he said: 
“We must develop a training process 
which develops real skill in the new 
agent. If you men can determine how 
to bring men in and train them to be 
successful in this business, you will have 
made a tremendous contribution.” 

Asked from the floor about financing 
of agents, Mr. Kenagy said: “We must 
learn how to do such a good job of 
training new men that we can afford to 
put up money. And I think it can’ be 
done. Some agencies are perfectly com- 
petent to pay salaries but they cannot 
pay salaries until we all do it at the 
same time... 1 believe that if you 
learn to train men, the companies will 
arrive at a financing method for new 
men.” 

Importance of Management Training 

In opening his remarks Mr. Kenagy 
said: “I believe the future of life in- 
surance agency work depends more on 
the type of men who come into man- 
agement than on any other one thing. 
In the future we must have men who 
are trained in the school of agency de- 
velopment. There is no reason why the 
man who has been a good salesman 
should make a good manager. Today 
no man should be given the responsibil- 
ity of management until he is given the 
chance to show that he likes it and that 
he has the capacity for it.” 

He suggested to the supervisors that 
they put down on paper a statement of 
their responsibilities and duties. He con- 
tinued: “You should have the kind of 
job which gives you a chance to show 
what you can do. Get a job that you 
can slap a measuring stick on. If look- 
ing toward management you should have 
a job which will let you show that you 
can build a permanent sales organiza- 
tion.” He repeated again: “Think on 
the process by which we can improve 
the quality and persistency of men in 
this business.” 

It was pointed out that the trend today 
is toward quality and stability in the 
new man power that is being added to 
the agency organizations. Several com- 
panies are requiring minimum standards 
for new organizations, the amounts be- 
ing $60,000 the first year, $90,000 the 
second and $120,000 the third year. 
Agencies that have been making real 
progress year after year have been giving 
some real thought to training of new men 
and putting them across. 

At the meeting seven new members 
were elected: Selig J. Katzman and Ned 
Urwin, Leyendecker - Schnur agency, 
Guardian; Peter A. McNally, Johnston 
& Collins, Travelers; Samuel Dublirer, 
Bender agency, Equitable Society; 
Charles A. Fahey, Goulden, Woodward, 
Cook & Gudeon agency, Connecticut 
General; Arthur L. Tiedman, Myrick 
agency, Mutual Life, and Henry A. 
Gaudy, Taylor agency, Mutual Life. 


ELECT HARVEY WEEKS 

The Financial Advertisers Association 
has elected as its president Harvey 
Weeks, assistant vice-president of the 
Central Hanover Bank & Trust of New 
York City. Mr. Weeks has a large ac- 
quaintance among insurance people, hav- 
ing formerly been a general agent in 
this city and a frequent speaker before 
insurance gatherings. 


FEDERAL SUPERVISION 
The Wall Street Journal of January 
20 carried a story saying that Federal 
Supervision of insurance is definitely on 
the New Deal agenda. 








Lincoln National’s 
1936 Paid $129,938,009 


IN-FORCE AHEAD  $21613,0% 





General Agents in Session at 
Hear Preliminary Figures; 
Sees Bright Outlook 


Chi 
Baa” 





Insurance in force in the Lincoln N. 
tional Life increased $21,613,000 in 193% 
A. J. McAndless, executive vice-president 


of the company, reported to the meeting 
of company general agents last week at 
the Edgewater Beach Hotel, Chicago. p. 
surance in force as of December 31, 193% 
totaled $901,013,000. 7 

Other preliminary statements from the 
company’s report showed new paid busi- 
ness for 1936 $129,938,000; income during 
the year $35,909,000; excess of income 
over disbursements approximately $10,- 
000,000; admitted resources as of the end 
of the year, approximately $131,500,00: 
increase in admitted resources during the 
year, approximately $10,000,000. 

The company has paid policy owners 
and beneficiaries since orzanization $137,- 


187,000, Mr. McAndless said. 


Vice-President Dern’s Remarks 

More than seventy-five general agents, 
assistant general agents, and home office 
officials attended the meeting. A, L. 
Dern, vice-president and director of agen- 
cies, in his talk before the general agents 
predicted 1937 as a period of increasing 
business. He said: “We expect 1937 to 
be an outstandingly successful year in 
general business. All business indicators 
point to it, and these are conditions from 
which you can profit. 

“As an indication that the upturn has 
already begun,” Mr. Dern continued, 
“Lincoln National Life’s November writ- 
ten business was 35% ahead of last year, 
while paid business exceeded the same 
month last year by 52.7%. December 
paid business was 54% ahead of last year.” 

c Cross, second vice-president and 
manager of agencies also talked before 
the group. Educational sessions were 
under the direction of John Marshall 
Holcombe, Jr., and John H. Jamison of 
the Life Insurance Sales Research Bu- 
reau. An announcement of the com- 
pany’s national advertising program was 
made at the meeting. 


To Have Legislative Probe 
Of Okla. Insurance Board 


Investigations of the State Insurance 
Board, the State Fraternal Insurance 
Board and the Insurance Commissioner's 
office were ordered by the Oklahoma 
house of representatives for the al- 
leged purpose of determining whether 
there is any conflict in authority and 
if so to ascertain just where it exists. 





Commissioner Jess G. Read, who 1s 
president of the Insurance Board and 
secretary of the Fraternal Insurance 


Board, together with Sharpe W. Phil- 
pott, secretary of the State Insurance 
Board, were directed to appear January 
20 before the sub-committee named by 
the lower house to conduct the inves- 
tigation. The general insurance quiz 1s 
also to extend to the Oklahoma insur- 
ance fund but the date of this hearing 
has not been announced. 





Eight Conn. Mutual Agencies 


Win Conservation Certificates 


Conservation certificates were awarded 
by the Connecticut Mutual Life to eight 
agencies during the general agents’ con- 
ference held this month at Hollywood, 
Fla. Those cited had made an outstand- 
ing record in the conservation of busi- 
ness during the year 1936. 

Agencies receiving the awards were 
the Stratford L. Morton agency, St 
Louis; Earl F. Colborn agency, Roches- 
ter, N. Y.; Willard Regan agency, New 
York; Jones Agency, Indianapolis ; Moss 
Agency, Louisville; O. Lynn Smith agen- 
cy, Wichita; John W. Knorr agency, 
Fort Wayne; and the Herbert C. Remien 
agency, Grand Rapids. 
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fducational Series For 
N. Y. Life Underwriters 
C PRESTON DAWSON CHAIRMAN 


bert Linton and Chester O. F ischer 
ieee on Program; First 
Session February 4 





The Life Underwriters Association of 
New York City has arranged a series of 
lectures for the 1937 educational course 
which will be open to members of the 
association only. C. Preston Dawson, 
production manager, William H. Beers 
agency, New England Mutual, New 
York, is chairman of the series. Sessions 
yill be held on Thurday afternoons from 
4to 5 P.M. at the Hotel Pennsylvania. 

Two speakers will feature the first 
meeting on February 4, both of them 
geaking on the subject “Social Security 
and the Sale of Life Insurance. They 
will be M. Albert Linton, president of 
the Provident Mutual Life, who has 
probably devoted more time to a study 
of the Social Security Act than any 
other insurance executive, and Rulon 
Wiliamsoo, . actuary of the Social Se- 

rity Board. te ae 

“On February 18 the topic is “Building 
Your Prestige.” Speakers will be Austin 
Kelly III of the Davis agency, Phoenix 
Mutual, who is one of the leaders of the 
company’s entire field force, and Charles 
|. Zimmerman, well known general agent, 
Connecticut Mutual, Newark. : 

Speakers and topics for other meetings 
are these: é 

February 25—Taxes Sell Life Insur- 
ance: Joseph Reese, agent, Penn Mutual. 

March 4—Symposium on_ Specialty 
Sales: A. Kinbacher, agent, New Eng- 
land Mutual, “Insurance for Sons and 
Daughters”; Harry Shontz, agent, Mutual 
Benefit, “Insurance for Education”; 
David Fluegelman. agent, Northwestern 
Mutual, “Insurance for Security”; Clyde 
Sisson, agent, Aetna Life, “Insurance—a 
Savings Plan.” 

March 25—Planned Estates: T. W. 
Callihan, general agent, Home Life of 
New York, Boston. , 

April 1—Pension Trusts: Denis B. 
Maduro, attorney and counsel, Life Un- 
derwriters Association of New York City. 

April 15—Optional Settlements Make 
Sales: John D. Howell, associate gen- 
eral agent, Bethea agency, Penn Mutual. 

April 22—You, The Salesman of Life 
Insurance: Chester O. Fischer, vice- 
president, Massachusetts Mutual Life. 


B. P,. ROUSE ANNIVERSARY 


B. P. Rouse, general agent, Mutual 
Benefit, Los Angeles, completed forty 
years with the company recently. 
Members of his agency gave him a sur- 
prise party and presented him with ap- 
flications for more than $250,000 new 
business. 





“DEAD” WOMAN ALIVE 
The Old Line Life won its fight in an 
Fau Claire, Wis., court when the jury 
held that Mrs. Matt J. Beaver did not 


die in a fire which took four lives in a °* 


block building at Loyal in 1931. Her 
dy was not found and it was testified 
she had been seen alive since, 





Ruling On Agent 
(Continued from Page 1) 


quires that in the transaction of business 
the general agent is to be governed by 
te rules of and the instructions from 
lime to time given by the company. It 
's apparent that the company thereby ob- 


: fans the right to exercise control not 
| only as to the result to be accomplished 
) but also as to the details and means by 
| Which it is accomplished. Even though 


© company might not in fact exercise 
is right yet under the regulations above 


| Woted it is sufficient to create the rela- 


tonship of employer and employe if the 
‘mployer has such right.” 





FOR UNION CENTRAL 
FIELD MEN 


O salesman would ask a better 
set-up for 1937 than this: 


A truly great product to sell; out- 
standing advertising support to help 
line up prospects; and general pros- 
perity to put people in a buying mood. 


The third of these much-to-be-de- 
sired factors — general prosperity — 
will be every salesman’s to use in 
1937. But Union Central men can 
feel that they have a decided edge on 
product and advertising support. 


The Multiple Protection Plan is one 
of the most salable contracts that ever 


left the actuaries’ hands. Many Union 
Central men have sold several hundred 
thousand dollars of Multiple Protec- 
tion alone. And nearly half of Union 
Central’s 1936 insurance sales are ac- 
counted for by this one plan. 


And Union Central’s advertising, 
appearing month after month in the 
magazines your prospects and cus- 
tomers read, has demonstrated its 
power and effectiveness. All through 
1937 it will be opening doors, getting 
interviews, building up sales and com- 
missions for Unon Central men. 


Life Insurance Company 


CINCINNATI, OHIO 





The UNION CENTRAL 
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Prosperity Depends On Maintaining 
Present Price Balance, Says Benner 


The life insurance business is enter- 
ing the new year with general business 
activity at a higher level than it has 
been at any time since the beginning of 
the depression, said Dr. Claude L. Ben- 
ner, vice-president of the Continental 
American, in a talk before the field con- 
vention of that company held in Wil- 
mington last week. The rate of improve- 
ment during 1936 was much greater than 
during the previous year and at the 
present time there are few industries 
that have not showed marked improve- 
ment. Certain lines of business reached 
all time highs last year, even exceeding 
the levels reached in 1929. Electrical 
output, production of rayon, cotton tex- 
tiles, shoes, petroleum products, tobacco, 
glass and many kinds of electrical mer- 
chandise all reached levels of activity 
never before attained. 

An economist of national reputation, 
former professor of economics in two uni- 
versities, author of several books, Dr. 
Benner is well qualified to discuss with 
authority the economic situation and 
while he is optimistic about the outlook 
he pointed out that it will be necessary 
for continued property to maintain ap- 
proximately the existing balance between 
the prices of raw commodities and of 
manufactured goods. 


Facing Two Problems 


The greatest single danger facing 
business today in this country, said Dr. 
Benner, is the possibility of a too rapid 
increase in the price of manufactured 
products. The most pressing problem is 
restoration of full employment and this 
can only be done through a larger amount 
of goods being purchased. 

“There is no virtue per se in high 
prices or low prices,” said Dr. Benner. 
“It is absolutely essential that there be 
a proper price relationship between 
manufactured goods and raw commodi- 
ties if a satisfactory level of business 
activity is to continue. With fully 50% 
of the population of our own country 
dependent for its income and welfare 
upon the price of raw commodities and 
probably a larger percentage of the 
world population so dependent it is ob- 
viously impossible to have any great re- 
vival of business activity so long as the 
price of raw materials stayed so low as 
they were in 1932-1934.” 

Some Depression Fallacies 

Continuing, Dr. Benner said: “During 
the past year, the price of farm prod- 
ucts and other raw materials advanced 
on the average approximately 25%, at 
a time when the price of manufactured 
products advanced not much more than 
6% and this advance on the part of raw 
materials did much to correct the price 
disparity which was the underlying 
cause for the continuance of the busi- 
ness depression. 

“Now that the depression is on its 
way out, it is amusing to look back over 
the past six years and contemplate the 
various causes which were given from 
time to time as the reasons for the de- 
pression and even more amusing is it 
to reflect upon the various panaceas 
which were offered to restore prosper- 
ity. 

“Foremost in the list of causes of the 
business depression was the cry of over- 
production. It is alleged that too many 
goods were being produced and fac- 
tories had to close down until they could 
be consumed. Unemployment was sup- 
posed to have been caused by the in- 
troduction of labor-saving machinery, 
and the phrase ‘technological unemploy- 
ment’ and ‘technocracy’ entered the vo- 
cabulary of the average man on the 
street. There was unemployment, and 
so it seemed the obvious thing to do 
was to shorten hours of labor and get 
rid of labor-saving machinery and then 
the unemployed could once more be put 
back to work. 

“Prices of agricultural products had 
reached all time lows and it was obvious 


to every one that they had to be higher 
before prosperity would return and a 
vociferous demand was made for infla- 
tion, forgetting, of course, that inflation 
would tend to increase the prices of all 
commodities just as much those which 
the farmer buys as those which he sells 
and, as a result, he would be no better 
off than before. 

“One, of course, cannot review all the 
causes for the depression. As a matter 
of fact, they are not all known to any- 
one at the present moment. Neither is 
it possible at this time to set forth all 
the causes for business recovery. Books 
and articles will be written about this 
long after all of us have passed away. 

“Probably in the years to come the 
economic historian will look at the de- 
pression which began in 1929 as a con- 
tinuation of the post-war depression of 
1920-22. The interlude of prosperity 
which we had during the seven years 
of the twenties was a false prosperity 
made possible first, primarily by the in- 
flationary activities of European coun- 
tries with debased currencies and bor- 
rowed money‘while in this country pros- 
perity was kept going a few years by 
the influx of gold from abroad and by 
the selling of foreign bonds to our in- 
vestors, the proceeds of which were used 
to buy commodities in this country for 
shipment abroad. It was a prosperity 
based upon an overwhelming creation 
of debt which could not be maintained. 

“The whole false structure collapsed 
in the Fall of 1929 and it has taken the 
past five years to more or less cut down 
the tremendous debt which had been 
created during the twenties and to re- 
store the necessary price relationships 
between products so that trade can 
again be carried on. 

“I do not wish to intimate that all the 
necessary adjustments have as yet been 
made, because they have not. There still 
remains momentous problems confront- 
ing us, but it begins to look as though— 
if war can be averted—that real prog- 
ress has been made in the restoration 
of trade. The force of recovery gains 
momentum as it goes on and improve- 
ment becomes more rapid than the year 
before. 


How Improvement Can Be Stopped 


“I wish now to call attention to what 
I think are one or two of the most im- 
portant factors wihch may prevent busi- 
ness improvement during the coming 
year. The greatest single danger facing 
business today in this country is the 
possibility of a too rapid increase in the 
price of manufactured products. I wish 
to state categorically that if the price 
of manufactured products, including con- 
struction, has a rapid increase this year, 
there will be no prolonged period of 
business prosperity. 

“At the present time, there are good 
reasons for thinking that the prices of 
agricultural products and othe raw com- 
modities bear approximately the right 
proportion on the average to the prices 
of manufactured products. 

“In my opinion, it will be almost im- 
possible in the years immediately ahead 
to increase the price of agricultural 
products, given normal weather condi- 
tions. If, therefore, the prices of manu- 
factured products—for one reason or 
another—increase, the whole disparity 
of prices between manufactured prod- 
ucts and raw commodities, which was 
the underlying cause for and the con- 
tinuation of the business depression, will 
be restored and business activity will 
again decline from this cause. 

“The demands, therefore, for large 
wage increases at this time are totally 
unjustified and, if granted, and as a re- 
sult thereby prices are increased, busi- 
ness improvement will be hampered and 
additional unemployment will be cre- 
ated. 

“The most pressing problem remain- 
ing from the depression is the restora- 


tion of full employment. Full employ- 
ment can only be restored through a 
larger amount of goods being purchased. 
A larger amount of goods will not be 
purchased if prices for those goods are 
raised. This means that right at the 
moment is no time to increase wage 
costs through shortening the work-week 
or raising hourly wage rates. 

“Prices of raw commodities, on the 
whole, are world prices, the supply of 
which is controlled more by the weather 
than by the act of man. In spite of the 
AAA and all other laws enacted by law 
making bodies throughout the worl], the 
weather has done more to restore price 
parity between agricultural products and 
manufactured products than any other 
single factor. Because the weather has 
restored this parity, it can again destroy 
it. It becomes, therefore, of great im- 
portance that management and labor do 
nothing to raise the price of manufac- 
tured products so long as there is the 
ever present danger that raw commodity 
prices may decline again. 

Profits and Wages 


“A frequent cause given by labor 
leaders for asking wage advances is the 
fact that a given corporation is making 
huge profits. The labor leaders rightly 
ask, ‘Why should the stockholders re- 
ceive all these profits?’ ‘Are not the 
wage earners likewise entitled to their 
share?’ The question has much merit 
and the demand is easily understand- 
able. The fact remains, however, that 
it may be altogether possible that the 
huge profits should be given neither to 
the stockholders nor the laborers. These 
huge profits probably belong in justice 
to the people who purchased the prod- 
ucts which the company sold. 

“How, in justice, can one say that ab- 
normally large profits of a corporation, 
whose price structure is protected and 
maintained by tariffs, belong either to 
the stockholders, officers or the labor- 
ers? A corporation so protected should 
never be permitted to earn more than a 
very reasonable return on its invested 
capital. If it has huge profits, that is 
prima facie evidence that that corpora- 
tion charged too high a price for the 
products which it sold to consumers. 
Wise management would lower prices 
under such conditions for it is mainte- 
nance of prices, which are too high in 
relation to other prices, which will pre- 
vent further expansion of business and 
a reabsorption of the unemployed in 
industry. 

“The automobile industry should have 
taught the world that there is an almost 
indefinite expansion in the demand for 
any consumable article if the price is 
made low enough. Industry is right, 
therefore, in resisting at a time like this 
unusual demands for wage increases. 
but it is not right in so resisting if at 
the same time that particular industry 
is making unusually high profits. Wise 
corporate policy, at a time like this, dic- 
tates that the price of commodities which 
it 1s turning out should be so reduced 
that no unusual profits will show in the 
balance sheet at the end of the year, 
much as every management likes to 
show such profits to its stockholders. 

If the unemployed are ever to be 
taken off the relief rolls, they must be 
taken off by an expansion of industry. 
Industry can only expand if it sells more 
of its products. It can only sell more of 
its products if it lowers its prices. It 
cannot lower its prices if hourly wage 
rates are increased and hours of labor 
shortened. This will increase labor costs 
and raise prices. 

“We cannot expect, in my opinion, 
the prices of agricultural and other raw 
commodities to increase indefinitely in 
the years ahead. There is a possibility, 
in fact, that they may decrease during 
the next two years given favorable 
weather. Is it not, therefore, of vital 
importance that corporate management 
and labor leaders frankly face this prob- 
lem at the present moment and instead 
of the one making demand for higher 
wages and the other making demand for 
larger profits, both understand that en- 
during prosperity as a whole can only 
exist if the prices of the products they 
turn out are such that they can be sold 


Public More Insurance 
Conscious Than Eye 


OPPORTUNITIES FOR GROWT} 





Martin W. Lammers, Philadelphia Ma, 
ager for Continental American Ad. 
dresses Wilmington Convention 





In the past few years the public has 

become increasingly life insurance con 
scious and it is an obligation on life . 
surance agents to qualify to meet these 
greater demands and needs of the pub. 
lig, said Martin W. Lammers, m 
at Philadelphia for the Continentai 
American in addressing the convention 
of that company’s field force held jy 
Wilmington last week. The losses the 
public suffered in their investments dy. 
ing the depression, said Mr. La 
focused their attention upon the stability 
and safety of their life insurance jp. 
vestments. All the discussion about so. 
cial security has brought forcibly to the 
attention of the public the need for sy}. 
stantial fundamental protection through 
accumulated payments. 
_Never before has the institution of 
life insurance received more favorable 
publicity than it has in the past few 
years. Institutional advertising, life jn. 
surance week campaigns, addresses and 
articles on insurance protection, haye 
driven home the idea of estate creation 
and conservation through life insurance. 
_ Economists estimate that the premium 
income of all life insurance companie; 
last year represented but 5.77% of the 
national income with average per capita 
protection amounting to less than one 
year’s income or barely enough to serve 
as a clean-up fund for a doctor’s, hos- 
pital’s, nurse’s and funeral expenses, 
said Mr. Lammers. According to budget 
experts 15% to 17% of the average in- 
dividual income is not a prohibitive sum 
to invest in life insurance and savings, 
last year only one-third of that as be- 
ing so invested. 





Continental Leaders 


(Continued from Page 3) 


away Cooper, Wilmington; J. Graham Shanna. 
han, Baltimore; Paul Passmore, Philadel. 
phia; Abner M. Cohen, Newark; Theodore M. 
Beauchamp, Wilmington; Floyd F. Williamson, 
Pen Argyl, Pa.; Joseph Honig, N. Y. City; 
Ellsworth C, Burt, Baltimore; Frank V. Sim- 
pers, Chestertown, Md.; Carl C. Twigg, Balti- 
more. 





in the open markets of the world in 
such a volume as to keep all the people 
at work. It is impossible to over esti- 
mate the danger of rising prices to this 
country at the present moment. 


Need Wise Management 


“Likewise, it is reasoning so specious 
that the average freshman student m 
economics ought to be able to point out 
the fallacy when one insists that the 
unemployment problem can be solved 
by shortening hours of labor. Shorten- 
ing the hours of labor and paying, of 
course, the same weekly wage, will 0 
result in higher labor costs and, finally, 
higher prices to consumers with the ft 
sult that less products will be sold in 
the end than formerly and more unem- 
ployment created by the very shorten 
ing of hours. 

“Likewise, unemployment _ problems 
can not be solved by destroying ou 
labor-saving machines or stopping tech- 
nical improvements. Again, all such sa 
otage will create higher prices for prod- 
ucts with the result that less goods wil 
be sold and no more people employed 
than previously. It is rather by the ™ 
troduction of these labor-saving devices 
that industry will be able to pay the 


(Continued on Page 12) 











CONTINENTAL AM. BUSINESS 


New insurance written by the Comtt 
nental American last year was just 
$20,000,000 and the insurance in force # 
the close of the year was $1164 
Total admitted assets amounted to $19, 
535,518. 
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Fifty-five years is a long time to be 
with an institution. It does not seem 
so long when one has joined it at a time 
when its resources and personnel were 
small and the growth to a large organi- 
zation is taking place before one’s eyes. 

It is just 55 years ago that Walter 
LeMar Talbot quit a dollar-and-a-half a 
week job in a law office to go with the 
Fidelity Mutual Life for $3 a week as an 
office boy. At the time the head office 
was in small quarters on the second floor 
of a building, and the company had a 
president (L. G. Fouse), a treasurer and 
three clerks, the lawyer and the medical 
director coming from their regular of- 
fices to do part-time work. 

Of the many anniversaries Mr. Talbot 
has had with the Fidelity Mutual the 
events last’ week were among the most 
pleasant. One of these affairs was the 
inauguration of a Fifty-Year Club by 
the company which, by the way, is 58 
years old. Four fifty-year medals were 
presented by F. H. Sykes, vice-president 
and manager of agencies. The first of 
the medals was presented by Mr. Sykes 
to President Talbot. Others went to 
Tuenis W. Van Hoesen, assistant treas- 
urer of the company; Karl Collings, who 





Service Insignia 


In giving medals to members of 
the Fidelity Mutual’s new Fifty Year 
Club Frank H. Sykes, vice-president 
and manager of agencies, that com- 
pany summarized in a paragraph the 
reason why service insignia has al- 
ways had an appeal to men who have 
followed business walks sincerely. 
He said: 

“That a man should receive some 
mark of distinction for fifty years 
of faithful service is something upon 
which all the world will agree. Down 
through the centuries it has been the 
custom in civilized lands to confer 
upon men honors and decorations in 
| recognition of outstanding achieve- 
ment. Intrinsically, these decorations 
may be of little value, but they are 
something money could not buy, and 
ustfally they are treasured above all 
other property their owner may 
possess. These honors for the most 
part relate themselves to the pur- 
suits of. war, to outstanding deeds of 
valor at great risk of life. Usually 
they relate themselves to the deeds of 
a single day or a heroic hour. How 
much more appropriate is it, there- 
fore, that some honor or decoration 
should be conferred upon a man who 
in the pursuits of peace fights a good 
fight and keeps the faith for fifty 
years, whose very life and work are 
an exemplification of Fidelity.” 














went from the supply department, where 
his first job was as Mr. Talbot’s assist- 
ant, into production and for years has 
been one of the company’s leading pro- 
ducers: and D. R. Midyett, general agent 
for half a century at Richmond, Va. 
Featured at W. H. Kingsley Luncheon 
Another pleasing event was the lunch- 
eon which William H. Kingsley, presi- 
dent of the Penn Mutual Life, gave to 
officers of insurance companies who came 
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WALTER LeMAR TALBOT 

to Philadelphia_to attend the Golden 
Jubilee of the Philadelphia Association. 
This luncheon was held in the Penn Mu- 
tual officers’ dining room. President 
Kingsley made Mr. Talbot the star of 
the occasion and presented him with a 
large birthday cake. 

_ Talking to reporters in his office later 
in the day Mr. Talbot reminisced about 
his experiences in the early days of the 


company. For the first eight years Mr. 
Talbot had added to his salary $1 a 
week. Thus, it was $5 a week when he 
was there three years; $11 when he was 
there eight years. He was made chief 
clerk of the supply department. From 
the supply department he became home 
office manager with the title of office 
superintendent in charge of the clerical 
force. One day President Fouse called 
him into his office and said he wanted 
him to try his hand at production. “That 
will test your metal,” was his comment. 
“You will be knocked down and we can 
see whether you have the courage ‘to 
take it,’ and get back on your feet 
again.’ pe 

Mr. Talbot went down to a small town 
in Pennsylvania soliciting insurance. He 
gradually got into home office agency 
work and became an agency director 
under Alexander McKnight, who was 
second vice-president, and was given 
charge of a city agency department in 
Philadelphia. He did very well with this. 
When Mr. McKnight died Mr. Talbot 
succeeded him. Upon the death of L. G. 
Fouse in 1914 Mr. Talbot became presi- 
dent. 

The 50-Year Dinner 

Upon the occasion of his fiftieth year 
there was an unusually large dinner at 
the Bellevue-Stratford attended by mem- 
bers of the field force from all parts of 
the country. 

Mr. Talbot is a director of the Corn 
Exchange National Bank; of the Real 
Estate Trust Co.; of the John B. Stet- 
son Co.; he is director and chairman of 
the finance committee of the Philadelphia 
Chamber of Commerce, and he was a 
voting trustee of the Philadelphia Rapid 
Transit Co. 
































* MODERN LIFE INSURANCE SINCE 





STATISTIC 


A figure sleuth has discovered that the average length 
of service of Mutual Benefit men (excluding new 
men) who attended the 1936 Agents’ Convention was 
something over thirteen years. An analysis of the 
“composite man” of this group shows that he began 
his service shortly after the post war depression, made 
“good money” during the boom, had to scratch like the 
dickens for his commissions during the Great Depres- 
sion, and, still working hard, is getting better results 
for his efforts in 1936. His thirteén-year service record 
is at once a tribute to his ability and industry and to 
the Compariy with which he is associated. 


MUTUAL BENEFIT 


LIFE INSURANCE COMPANY * NEWARK + N * J + 


1845 *® 
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MEDICO-LEGAL MAN, M.D., LLB. 
Desires affiliation with Insurance Com. 
pany. High qualified specialist, 
Box 1287, The Eastern Underwriter 
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same wages and continue to decre 
prices to consumers and thereby a, ‘ 
tain a poe Sees betwees 
raw materials an 

rw manufactured prod. 

“In conclusion, may I reiter 
the basis and absolutely pc = 
dition for a continuance and sound of 
vival of business activity is the pro “ 
price relationship between the prices of 
raw materials and the prices of needing 
factured products. It is likewise essen. 
tial that proper relationships be main. 
tained between the wages and salaries 
of clerks and white-collared workers t 
those of skilled labor and unskilled 
labor. At the present moment, it would 
seem that such a relationship now e. 
ists. The agricultural population in the 
farming sections is receiving about their 
normal income so that they are able to 
buy from the manufacturing centers 
about the normal quantity of manufac. 
tured goods that it is essential for them 
to purchase in order to keep the fac- 
— - work. 

“If the prices of manufactur 4 
ucts increase and there is not : = 
sponding increase in the price of taw 
commodities, the necessary price Parity 
between these two will be destroyed and 
business activity will be slowed down 
The danger of such an increase in prices 
at the present moment is very real, par- 
ticularly in the construction industry, 
which is only beginning to revive. {f 
this happens, the men who are unen- 
ployed today will still be unemployed 
at the end of the year because the prin- 
cipal volume of unemployment today is 
in the building industry and its allied 
trades. We could have a real boom next 
year in the construction industry «if 
costs could only be kept down. But al- 
ready building costs have risen so far 
that they are approximately the same as 
they were in 1929. There is today a 
housing shortage in the country, but in 
my opinion we cannot have a greatl 
increased building activity unless build- 
ing costs can be kept from rising. 

Let us hope that those in charge ot 
our great corporations will, wherever 
Possible, use their best efforts to lower 
rather than raise the prices of the prod- 
ucts which they produce and that labor 
leaders will give more attention to other 
angen of labor oon to that of get- 

g an increase in the hourl 
for skilled labor. ae 

‘Tf the prices of raw materials can 
be held at their approximate present 
levels, or somewhat higher, and if the 
Prices of’ manufactured products on the 
average will show no further increase, 
we can confidently expect that business 
activity at the end of the year will be 
higher than it was at the beginning.” 


BANKERS OF NEBRASKA MEET 





The stockholders of the Bankers Life | 
of Nebraska at their annual meeting © 


é and directors. © 
President H. S. Wilson in his report | 


re-elected all officers 
stated that the company now has 2 
total of $124,328,642 insurance in force. 
He pointed out that a decline in the 


number of applications for policy loans | 
was encouraging. Payments to policy- ~ 


holders for the year amounted to $#- 
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Western and Southern 
Elects Beha to Board 


FORMER N. Y. SUPERINTENDENT 





President C. F. Williams Comments on 
Annual Statement; Insurance in Force 
Up $69,000,000 





Following the forty-ninth annual meet- 
ing of the Western & Southern Life 
Charles F. Williams, president of the 
company, announced the election of 
James A. Beha of New York City to the 
board of directors. Mr. Beha, who is a 
former Superintendent of Insurance of 
the State of New York, is general coun- 
sel of the National Bureau of Casualty 
& Surety Underwriters and also of the 
Association of Casualty & Surety Execu- 
ives. 

TTemnenting on the company’s annual 
report President Williams said: 

“Our report shows that during 1936 the 
company made the most outstanding 
progress in its history. The statement 
reveals gains in insurance in force of 
more than $69,000,000 and an increase 
in assets of more than $9,000,000. Total 
insurance now in force is $802,000,000 and 
total assets $153,000,000 The company’s 
capital and surplus is now more than 
$22,000,000. 

“These figures reveal not only increas- 
ing strength and progress for this com- 
pany but they are encouraging proof 
of improved business conditions which 
would indicate substantial and uninter- 
rupted progress for the coming year.” 





W.H.Kee Agency Starts New 
Training Course With Films 


A new life insurance training course 
will be started by the William H. Kee 
agency of the Mutual Life, 16 Court 
Strect, Brooklyn, next Monday evening 
continuing each Monday evening until 
March 8 from 7 P. M. to 8:30 P. M. in 
the auditorium of the agency. Any one 
actively engaged in the life insurance 
business or contemplating engaging in 
life insurance as a career will be ad- 
mitted to the course. Those desiring to 
enroll should communicate with Mr. 
Kee, manager of the agency, or Carl E. 
Haas, educational director of the 
agency, both of whom will conduct the 
course. 

An interesting feature of the course 
is that each session will be divided into 
two parts, the first part being devoted 
to the technical fundamentals of life 
insurance and the second will be a mov- 
ing picture sales demonstration giving 
the actual visual sale of some type of 
protection. The subjects and dates of 
the sessions are: 7 

January 25—Part 1: Analysis of the 
Ordinary Life policy. Part 2: Film, 
“You and Your Future.” 

February 1—Part 1. Analysis of the 
Limited Payment Life policy. Part 2: 
Film, “First Five Minutes of a Sale.” 

February 8—Part 1: Analysis of_the 
Endowment Policy. Part 2: Film, 
“Your Prospect’s Picture.” 

February 15—Part 1: Analysis of 
Term insurance. Part 2: Film, “Building 
a Sales Presentation.” 

February 22—Part 1: Analysis of the 
Annuity contract. Part 2: Film, “Pres- 
entation of an Educational Fund Con- 
tract.” 

March 1—Part 1: Analysis of Modes 
of Settlement. Part 2: Film, “Presen- 
tation of the Family Income Policy.” 

March 8—Part 1: Self Organization. 
Part 2: Film, “A Larger Income for 
You.” 

March 
Tactics.” 


15—Part 1: Film, “Closing 
Part 2: Review of the course. 





HULL GOING TO COAST 


During the next few weeks Roger B. 
ull, general counsel of the National 
Association of Life Underwriters, will 
visit many cities. Starting at Wheeling, 
N. Va., his itinerary includes Atlanta, 
Birmingham, Memphis, Oklahoma City, 
Fargo, Milwaukee, Cincinnati, and the 
Coast. 





DONALD C. KEANE G. A. 


TOM BRENNAN 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 WEsT 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








BANKERS LIFE AD PLANS 

An expansion in its national adver- 
tising for 1937 was announced at the 
recent senior school of the Bankers Life 
Co. at the Miami-Biltmore Hotel, Mi- 
ami, by Bert N. Mills, secretary. The 
expanded program will include adver- 
tisements to appear in Collier’s Weekly, 
in addition to the Saturday Evening 
Post and Better Homes and Gardens, 
which will be continued from the 1936 
schedule. Other plans for the new year 
include several new developments in 
Direct Mail Advertising, and a depar- 
ture in annual statement advertising. 


J. L. HARRIES GOES TO LONDON 

J. Leslie Harries, who has _ been 
agency assistant in the Newark office 
of the Sun Life of Canada since 1934, 
will go to England about February 1 
to become acting manager of the West 
End branch office of the company in 
London. 

A dinner in Mr. Harries’ honor will 
be held tonight at the Down Town Club, 
Newark, which is being given by Ernest 
C. Hoy, manager of the Newark office 
and will be attended by the entire 
agency staff. 











. . » Life Insurance is the surest de- 
fence against the unpredictable 
storms of human stress and need. 


War—Pestilence—Economic Dis- 
aster—all have failed to weaken 
this great cooperative agency of 












Let Come What May 


(aa CANADA 


mutual protection. That is why the 
Sun Life of Canada is so justly 
proud of its long service to nearly 
One Million Policyholders who have 
safeguarded themselves and their 
loved ones against the calamities 
common to mankind. 















Lincoln Nat’! Plans 

For 1937 Ad Campaign 
DOUBLE HALF PAGE SPREADS 
Direct Mail Will Follow Up Saturday 


Evening Post; First Copy in 
February 13 Issue 








A new national magazine advertising 
campaign for 1937 has been announced 
by the Lincoln National Life of Ft. 
Wayne. This will consist of a series 
of half-page advertisements in the Sat- 
urday Evening Post. All ads will have 
a strong Lincoln identity and will fea- 
ture art work by prominent artists, in- 
cluding J. C. Leyendecker, Pruett Car- 
ter, Frederic Mizen and M. Leone 
Bracker. Copy will stress life insurance 
plans popular in the present rising busi- 
ness cycle. A survey of the most salable 
types of insurance was made before the 
campaign was drawn up. An_ unusual 
feature will be the use of two facing 
half-page ads on a double spread of the 
Saturday Evening Post at various times 
throughout the year. 

An intensive direct mail follow-up of 
this campaign is now under way. The 
first two facing half pages of the series 
will appear in the February 13 issue 
and during the latter part of January, 
company field men will use a specially 
prepared’ direct mail sales kit tied in 
with the magazine message. The entire 
follow-up program is being conducted 
by the general agents. In these various 
local points, preliminary meetings will 
be held, mailings will be made, and re- 
ports collected. Final reports of the Feb- 
ruary campaign will reach the home 
office from the general agents. A new 
direct mail campaign for each of the 
advertisements in the series is planned. 
In each case, responsibility for the pro- 
motion of the program rests with the 
general agent. 

The company will also continue its 
successful outdoor advertising campaign, 
with intensive showings in a number of 
the metropolitan sections of its terri: 
tory. The art work appearing on the 
posters will be timed to appear with 
that in the Saturday Evening Post ad- 
vertisement. 


GIRARD AT ATLANTIC CITY 

The Girard Life of Philadelphia is 
holding a convention of its field force 
at Atlantic City the last three days of 
this week with a full program of ad- 
dresses, sales demonstrations, a feature 
of which will be the dinner tonight at 
which George A. Adsit, manager of 
agencies of the company, will be toast- 
master. Among the speakers at the 
dinner will be Albert Short, president of 
the company; Ira J. Williams, counsel; 
Commissioner Owen B. Hunt, and J. C. 
Harvey, general agent, Wilkes-Barre. 


WOULD REDUCE INTEREST RATE 


Representative Herman Kline, chair- 
Colorado 








man on insurance in the ) 
House, has submitted House Bill No. 
130, which would reduce the interest 


rate which life insurance companies may 
charge in Colorado on policy loans from 
6% to 4%. 


BANKERS LIFE BUSINESS 


The Bankers National Life, Mont- 
clair, N. J., reports the completion of 
its most successful year in Ordinary 
business. Preliminary figures reveal 
that the increase in Ordinary for 1936 
was more than 60% over that of 1935. 








TALKS ON PROGRAMMING 
D. B. Conley, Northwestern National 
Life, a member of the Austin, Texas, 
Association of Life Underwriters, gave 
an instructive address on programming 
before the association’s January meet- 
ing. 


WOLFSON TO TAKE CRUISE 

S. S. Wolfson, general agent, Berk- 
shire Life in New York City, is sailing 
February 6 on an eighteen day cruise 
to West Indies and South America. 
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Paul Clark, G. A. Eubank 
N. Y. Ass’n Speakers 


A NEW EDUCATIONAL COURSE 





George Alk Given Harris Wofford Award 
As Member Doing Most For 
Association Last Year 





Life Under- 


York City 


the 
New 


At the meeting of 
writers Association of 
Thursday night President Ralph G. 
Engelsman announced the award con- 
tributed by Harris Wofford, manager, 
Prudential, to that member who had done 
most for the association during the past 
year. This award was given by Mr. 
Wofford as a memorial to the late Joseph 
D. Bookstaver. When Mr. Bookstaver 
died early last year he was chairman of 
the association membership committee and 
Mr. Wofford stated that over a long 
period of years Mr. Bookstaver had done 
valiant service in increasing the mem- 
bership of the association. This award 
was won by George Alk, Ben Hyde 
agency, Penn Mutual, the presentation 
being made by Mr. Wofford. Speakers 
for the evening were Gerald A. Eubank, 
manager, Prudential downtown agency 
and Paul F. Clark, manager, John 
Hancock, Boston. Announcement of the 
new educational course was also made by 
President Engelsman, the dates and 
speakers appearing elsewhere in this paper. 
A demonstration of memory training was 
given by Robert Nutt, memory specialist, 
assisted by Mrs. Nutt. 

The life insurance agent who expects 
to cash in on the new prosperity now on 
the way must be prepared to give in- 
creased and more valuable service to 
clients, said Mr. Eubank in his talk. The 
average man able to buy life insurance 
in volume knows a great deal more about 
the subject today than life insurance 
people give him credit for; his prob- 
lems, if he has means or important busi- 
ness interests, are also apt to be sufficiently 
complicated to require expert advice and 
among Mr. Eubank’s suggestions was that 
an agent should have affiliations with a 
competent attorney who could advise on 
tax, trust and partnership agreements 
in connection with life insurance. 

Mr. Eubank turned a blast on policy 
replacement activities as a will-o’-the-wisp 
for the real life insurance man who 
looked upon his work as a business. “I 
do not maintain that occasional policies 
cannot be replaced to the advantage of an 
assured,” said Mr. Eubank, “but I claim 
that these instances are rare; and when it 
is found to the client’s interest to make 
a change it can usually be made in his 
existing policy or his present company, In 
those cases the agent should so advice 
policyholders even though he be not paid 
the new first year commission for giving 
this advice.” 

Another practice that Mr. Eubank took 
a shot at was “unofficial” medical examin- 
ations, or check-ups, to determine the 
applicant’s eligibility for insurance before 
subjecting him to formal examination. 
This used to be a common enough prac- 
tice but Mr. Eubank pointed out that it is 
now contrary to the wishes of most com- 
panies and is likely to create difficulties 
greater than if an existing condition was 
frankly faced and cleared up under com- 
pany procedure. The applicant might even 
endanger the validity of his policy when 
it becomes a claim through an attempt 
to conceal the fact that he had an ex- 
amination and treatment prior to his 
official examination. 

Mr. Eubank doesn’t think much of the 
professional classification for insurance 
agents and believes they should have a 
business man’s point of view about 
selling. Successful business men spend 
large sums annually in advertising and 
he believes an agent should also devote 
some of his earnings in this way. He 
told of his own experience in which direct 
returns have more than paid for his ad- 
vertising and promotional costs. 

Paul Clark on Indirect Selling 
The effectiveness of the indirect method 

of selling was discussed by Paul F. Clark 
in which he gave numerous actual in- 
stances drawn from his personal ex- 


perience. Mr. Clark has insured the last 
four governors of Massachusetts, in each 
case having used an indirect selling idea. 
In Mr. Clark’s early days as an agent in 
Baltimore there was a_ bank president 
regarded in insurance circles as an im- 
possible prospect for life insurance be- 
cause practically every agent in town had 
tried to sell him and failed. Soon after 
Mr. Clark entered the business he was 
given the assignment. Even in those days 
he realized the force of the indirect 
method. Knowing the bank president he 
went to him with a constructive sug- 
gestion in the banker’s own field which 
was that he do what some prominent 
banks in other cities were doing, that 
is, advertise life insurance as an institu- 
tion in connection with trusts, gaining the 
good will of the business as well as ad- 
vertising the bank’s trust facilities. The 
banker adopted the idea and then found 
himself in the anomalous position of 
urging life insurance but carrying none 


himself, When Mr. Clark pointed this 
out to the banker he succumbed and 
took a substantial line of personal in- 
surance. 

Indirect selling essentially is an ap- 
proach through some other subject than 
life insurance, Mr. Clark’s favorite gen- 
eral theme to discuss being the investment 
side of life insurance. There are many 
interesting things to talk about in con- 
nection with a company’s investment ac- 
tivities such as diversification impossible 
for any individual to duplicate, ad- 
vantages companies have in getting a 
higher average net yield from high grade 
securities than an individual could hope 
to get and similar angles. Mr. Clark 
said there were nine methods by which 
one can get exemption from some form 
of taxation through life insurance but in 
eight of them it is necessary to take 
some steps to make them effective and the 
life insurance agent should be sufficiently 
informed to know what those steps are. 





Finish the job 


A life insurance program is unnecessarily vulnerable if it is 
not protected against the financial strain a serious accidental 


injury causes. 


Accident insurance skilfully used is the mark of a thinking, 
conscientious underwriter and of a well rounded program. 


Yet it is often overlooked. 


If your policyholder has to wait for somebody else to sell 
him accident insurance you have let that somebody else 
perform a service he has a right to expect from you. You 
have lost something more valuable than the commission, 
though that too is worth having. 


We have an illustrated rate folder, outlining the benefits of 
our reimbursement policies, and striking advertising material 
you will enjoy going over with your clients. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 
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This can be made an indirect approach 
to life insurance. 

One reason for the C. L. U. designa- 


tion, said Mr. Clark, is the fact that the 
studies give the life insurance agent 
knowledge in other fundamental fields $0 
that he can talk competently and in- 
terestingly on economics, banking and 
business transactions with clients in those 
lines. If a job of indirect selling is well 
done a client believes he has bought the 
proposition instead of being sold and he 
likes the method better. Furthermore 
Mr. Clark has found that this method 
gives an added zest to life insurance 
selling. 





Sales Research Bureau Sets 
Dates for Managers’ Schools 


The Life Insurance Sales Research 
Bureau will hold its first school of agency 


management this year from February 8 
to 19 at the General Brock Hotel, Niagara 
Falls, Ontario. Various phases of life 
insurance agency operations will be coy- 
ered in lectures and in a series of semi- 
naries and personal conferences between 
students and members of the Bureau staff. 

On the school faculty at Niagara Falls 
will be John Marshall Holcombe, Jr,, 
bureau manager; J. H. Jamison; Ken- 
neth R. Miller; Rensis Likert; Kenil- 
worth H. Mathus; and W. W. Malcolm, 

Other two-week schools scheduled for 
this year are these: April 26-May 7— 
Westchester Country Club, Rye, N. Y.; 
June 7-18—Edgewater Beach Hotel, Chi- 
cago; July 12-23—Edgewater Beach Hotel, 
Chicago. 





POCKET-SIZE AETNA-IZER 





New Format and Style; Aetna Supple- 
ments Discontinued; New Publica- 
tion Coming Out Soon 

The “Aetna-izer,” widely known agents’ 
house organ sent out monthly by the 
Aetna Casualty & Surety to a large mail- 
ing list, has changed its format to a 
new, more convenient pocket-size, Print- 
ed in two colors on the outside covers 
and presenting a new appearance through- 
out, its thirty-two pages contain numerous 
illustrations and interesting features. But 
for the first time in eighteen years no 
Supplement accompanies the Aetna-izer 
this month. They have been discontinued 
and a new publication, to be handled inde- 
pendently of the Aetna-izer and separate- 
ly mailed, will be announced later. 

Current features of interest in the 
Aetna-izer include the one about the Aetna 
accident policyholder who was totally dis- 
abled by accident in 1913 and to whom 
the Aetna is still paying $200 every eight 
weeks; photographs of two unusual fire 
backs which are interesting for the fact 
that they were cast 150 years ago in an 
iron works built by one Charles Reed and 
called the “Aetna Furnace”; an unusual 
dramatic photograph, made by Lejaren 
a Hiller of Underwood & Underwood, 
which shows a young housewife in the 
act of falling(?) from a second story 
window. 

Among the articles of particular inter- 
est are included the story on Business 
Interruption Insurance by Clarence T. 
Hubbard, assistant secretary, the article 
on Motor Club Competition, the timely 
suggestions to agents on the subject of 
agency advertising and the report on how 
several leading Aetna producers sold ac- 
cident and health insurance on Hoodoo 
Day. 


CONTINENTAL’S LARGE GAINS 

Continental Assurance Company pre- 
liminary figures for 1936 show $207,831- 
020 insurance in force, paid for basis. 
Increase in the Ordinary department ex- 
ceeds $8,800,000, in the Group department 
$4,800,000, a total of $13,875,000 over a 
year ago. 


GENERAL AMERICAN AHEAD 

The General American Life reports 
new Ordinary paid for last year was 
$12,895,800 compared with $12,562,100 in 
1935. New Group insurance paid for last 
year was $12,326,600. 
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Buy 99 William Street 
After Long Years Lease 


OCCUPIED BY HOEY & ELLISON 

Purchaser Is 99 William Street Corpora- 

tion; Bennett Ellison President; Hoey 
& Ellison a Co-Partnership 





The four story building at 99 William 
Street, exclusively occupied by Hoey & 
Ellison, general insurance, and Hoey & 
Ellison, Inc., general agent of Equit- 
able Life Insurance Co. of Des Moines, 
la., has been purchased by the 99 William 
Street Corporation, president_of which 
is Bennett Ellison. Hoey & Ellison is a 
co-partnership. : 

The purchase price of the property 

was $250,000. The Equitable Life Insur- 
ance Co. has taken a purchase money 
mortgage for $150,000 of that amount, due 
in ten years at 414%. The property is 
seventy feet south of John Street. 
“Tt is one of sixty-eight Manhattan 
properties conveyed to the Wendel Foun- 
dation last month by the executors of 
the estate of Ella V. von E. Wendel, 
whose house at Fifth Avenue and Thirty- 
ninth Street long was a landmark The 
foundation represents the institutions to 
which the residuary estate was be- 
queathed. 

This is the first sale of Wendel prop- 
erty which has been made by the Wen- 
del Foundation. 

Companies in Agency 

Hoey & Ellison represent the Amer- 
ican Eagle, City of New_York, Com- 
monwealth, County Fire, Empire State, 
Federal Union, Hanover, Home Fire & 
Marine, Rhode Island and Tokio Marine 
& Fire. As general agents of the Equit- 
able of Towa Hoey & Ellison, Inc., has 
upon a number of occasions led the 
country in volume for that company. 





Los Angeles Managers Hear 


Old-Timers; New Committees 


Some “Old-Timers” were the speakers 
at the meeting of the Life Managers As- 
sociation of Los Angeles held this month. 
They were W. K. Murphy, general agent, 
Northwestern Mutual, oldest member of 
the association; John Newton Russell, 
for many years home office agency man- 
ager, Pacific Mutual, who with the late 
George A. Rathbun, Equitable Society, 
was instrumental in organizing the Man- 
agers’ Association in 1912, and George 
H. Page, manager, California-Western 
States Life, who joined the club in 1916. 

In the business session a resolution was 
unanimously adopted which extended 
honorary membership to Bertram P. 
Rouse, recently retired general agent of 
the Mutual Benefit. , 

Guests present included Jason Stone, 
home office field representative, State 
Mutual Life, who was visiting the Roy 
Ray Roberts agency of the company, and 
Edwin H. Norene, recently appointed 
general agent, Oregon Mutual Life, Los 
Angeles. 

Two Committees Appointed 

Leon A. Soper, Phoenix Mutual, pre- 
siding as chairman, announced the ap- 
pointment of a public relations committee. 
Members are James H. Cowles, Provi- 
dent Mutual, chairman; Wilmer M. 
Hammond, Aetna Life; Clark E. Bell, 
New York Life; W. K. Murphy, North- 
western Mutual; Kellogg Van Winkle, 
Equitable Society; W. E. Hays, New 
England Mutual; Walter D. Erwin, Gen- 
eral American; John W. Yates, Massa- 
chusetts Mutual; R. C. Nelson, Oregon 
Mutual, and Walter G. Gastil, Connecti- 
cut General. 

Also the appointment of a business 
Practices committee composed of these 
members: Alex. A. Dewar, Equitable So- 
ciety, chairman; A. E. Payton, New Eng- 
land Mutual; C. H. Carpenter, Canada 
Life; R. L. Hoghe, Equitable of Iowa; 
Fred M. McMillan, Penn Mutual; Geo. 
H. Page, California-Western States; R. 
M. Buck, Indianapolis Life; H. G. Saul, 
John Hancock; C. E. Cleeton, Occidental. 
and W. J. Stoessel, National Life of 
Vermont. 


Forty Years as Agency Head 
Completed by H. H. King 


Forty years 
of service as [my 
a representa- 
tive of the 
Prudential by 
Howard H. 
King, superin- 
tendent of the 
Dover, N. J., 
district, finds 
him still 
among the ac- 
tive leaders of 
the company’s 
field organiza- 
tion. 
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HOWARD H. KING 

King 
agent July 25, 1896, at Newton, N. J., 
where he remained until March 22, 1897, 
when he was promoted to be an assis- 


Superintendent started as an 


tant superintendent at Dover. Three 
years later, in 1900, he was promoted 
to the position that he now holds. 

In addition to his many insurance 
duties Superintendent King has also 
found time to devote to civic and frater- 
nal organizations including that of a 
Sinking Fund Commissioner of Dover, a 
director of the Dover Trust Company, 
and he has been an alderman, at that 
time being head of the Dover Police 
Department. He is also a member of 
the Lake Hopatcong Yacht Club and 
the Lake Hopatcong Country Club. 

By virtue of his long service he is 
eligible to Class “H” of the Prudential 
Old Guard, an organization of company 
veterans. 


Elect R. M. Norris President 


At the meeting of the Cleveland Life 
Insurance Executives Club January 8, 


the following officers were elected: 


_ President: Ross M. general agent, 
Security Mutual Life. 


Norris, 


Vice-president: A. H. Bennell, manager, 
Mutual Life. 

Secretary: Lawrence McDonough, general 
agent, Mutual Trust. 


Treasurer: Walter H. Brown, manager, Pru- 
dential. 

A vote of thanks was given to W. 
Harry Jackson, general agent for the 
State Mutual Life Assurance Company, 
the retiring president. 

The Club plans an interesting series of 
meetings for the coming year, one of 
the first activities being the Leaders’ 
banquet. 


LOS ANGELES AGENCY GAINS 


The Fred M. McMillan agency, Penn 
Mutual Life, Los Angeles, showed an in- 
crease of $550,000 in total volume of busi- 
ness last year compared with 1935. Num- 
ber of lives increased 80% and total 
premiums 15%. Mr. McMillan has re- 
cently appointed Thomas A. Mascara as 
district manager in Pasadena and vicinity. 
Mr. Mascara completed the life insur- 
ance training course at New York Uni- 
versity in 1922. 





A. M. Anderson, well known as the 
author of a one interview plan, has sev- 
ered his connection with the educational 
department of the Occidental Life to be- 
come general agent at Pasadena for the 
company. 


Columbian National 
Paid-For Ahead 10% 


MANY GAINS MADE BIN 1936 





Average Policy Size Up, In-Force Well 
head, Conservation Improves 


McFall Reports 





With a smaller number of men in the 
field the Columbian National Life of 
Boston ended 1936 with the best record 
in several years. A. A. McFall, vice- 
president of the company, reported that 
paid business for the year was $20,216,320 
representing an increase of 10% over the 
1935 volume which was $18,505,800. In- 
surance in force gained $4,712,388, a sub- 
stantial increase compared with the gain 
in 1935 of $238,627. 


In the past year also the average size 
policy issued by the company reached a 
new high figure of $3,511... In 1935 the 
average was $2,869. A contributing factor 
to the increase in policy size was the 
popularity of the Minute Man policy, 
which was introduced in May, 1936. This 
policy has maintained an average size 
of $7,200 and approximately 20% of the 
company’s new life business from May 
through December was written on this 
plan. 

Paid business figures in December, 1936, 
were the largest in any month for the 
past five years, the average size policy 
being $4,396. 

Vice-President McFall expressed partic- 
ular satisfaction with the improvement in 
conservation of first year business. The 
lapse rate has been steadily dropping and 
a substantial improvement was effected 
during the year 1936. 

In the accident and health department 
of the company the year recorded an 
increase, with claim experience satisfac- 
tory and volume of new business 50% 
ahead of 1935. 





First Group Policy in Steel 


Industry Now 20 Years Old 


The American Rolling Mill Co., which 
on January 15, 1917, became the first 
company in the steel industry to provide 
Group insurance for its workers, now has 
more than $21,000,000 of Group life pro- 
tecting its employes. The policy is with 
the Equitable Society. 

In the first year 1,630 employes pur- 
chased $2,211,587 of Group insurance in 
cooperation with the company. Today 
12,400 employes, approximately 99% of 
those eligible, have $21,044,000 in insur- 
ance, an average of approximately $1,700 
each. In the twenty years that the Group 
policy has been in force $1,535,465 has 
been paid to 920 beneficiaries by the 
Equitable Society. 


MANAGER AT COLUMBUS 

Franklin Toops, formerly assistant 
manager of the life, accident and group 
insurance department of the Travelers 
at Chicago, has been promoted to the 
managership of the company’s branch at 
Columbus. Mr. Toops succeeds Joseph 
W. Ray, who resigned January 1 to be- 
come an agent of the company at Col- 
umbus. 





interest to you. 


Wilmington, Delaware 


Matt Lauer 





DOWN TO AGE 10 


For your younger prospects this agency will now write Standard insurance 
down to and including Age 10, nearest birthday. 
contracts contain an attractive Change of Plan Provision that will be of 


A Special Opportunity for a Special Class 


MATTHEW J. LAUER AGENCY 


CONTINENTAL AMERICAN LIFE INSURANCE CO. 
Del. Cc ti 
10 East 40th Street, New York 


For information call 
Lexington 2-5770 


All forms of children’s 
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Sam Sapirstein 
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Prudential Makes Several 


Promotions in Home Office 


The Prudential last week promoted eight 
members of the home office staff. Theo- 
dore D. Miller, Arthur L. Stephans and 
Robert E. Wilkins, assistant supervisors 
of Ordinary agencies, were made super- 
visors. 

William R. Cunningham, assistant su- 
pervisor, Ordinary policy department, and 
George Sharp, assistant supervisor 
in the comptrollers’ organization, were 
named supervisors. 

In the Medical Department, Doctor 
Walter C. Hausheer, medical supervisor, 
was promoted to assistant medical di- 


rector. : : 
In the Ordinary issue department 
George E. Rogers, Jr., manager, wes 


promoted to supervisor and Charles A. 
Schultz, associate manager, was appointed 
manager. 


R. E. PAGE ANNIVERSARY 


Raymond E. Page, general agent for 
the Aetna Life, Hornell, N. Y., was 
presented with a service plaque on Janu- 
ary 13 in recognition of twenty-five years 
with the company. He started as a local 
agent in Buffalo; was appointed general 
agent at Hornell about fifteen years ago. 
A native of Hornell, he attended high 
school there and then went to Cornell 
University. He is a member of the Ro- 
—- Club, Masons, Commandery and the 

Iks. 








START HISTORICAL COLLECTION 


The Massachusetts Mutual Life has 
started the collection and tabulation of 
matters of historical interest connected 
with the company. Winthrop S. Bagg, 
former manager of the mailing depart- 
ment, has been relieved of his other du- 
ties and placed in charge of the work. 
He already has started a permanent dis- 
play of items of historical value which 
will be added to from time to time. 
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U. S. Might Aid Ins. 
Stability, Says Roper 
ADDRESS 
Tells Philadelphia Association That 


More Uniformity in Regulation Is 
Necessary for Public’s Protection 


CABINET OFFICER’S 





Daniel C. Roper, Secretary of Com- 
merce, a former insurance agent, told the 
Philadelphia Association of Life Under- 
writers at its Golden Jubilee dinner, that 
life insurance, more than the average 
business institution, must recognize the 
fact that it is permitted to exist only for 
service to society; and that above all 
things it must be safe. He believes that 
there should be more uniformity in regu- 
lation and he asked if that uniformity 
might not be achieved through Govern- 
ment agency. He said in part: 

“The life insurance company must in 
the future maintain intimate relationships 
toward the public if it is to fully measure 
up to its fundamental purpose and its 
sphere of service. Here volume produc- 
tion is not the only yardstick of success- 
ful salesmanship. The educational ap- 
proach in the social and economic value 
of insurance should include intelligent 
consideration of the financial ability of 
the prospect so as not to impose a dis- 
proportionate burden. The insured must 
be satisfied that the insurer is the risk- 
bearer whose reserves are adequately safe- 
guarded for the fulfillment of the con- 
tract. A more extensive educational pro- 
gram emphasizing the social and finan- 
cial responsibilities of the people to their 
dependents, as well as to society, should 
be a major objective in the interest of 
national and human welfare. Changed 
conditions have broadened the need for 
wise guidance of the people in the process 
of readjusted living and of the economic 
responsibilities attendant upon those hav- 
ing dependents. To most efficiently at- 
tain these objectives it is highly desirable 
that insurance executives consider the 
wisdom of prompting the development of 
a uniform system of state supervision 


Consistency and Uniformity of 
Regulation 


“Under present-day conditions proper 
service to the public requires consistency 
and uniformity throughout the country 
in regulatory measures. Yet we find not 
only in the insurance field but elsewhere 
varying and_ inconsistent procedures. 
Might it be wise and beneficial to achieve 
the needed uniformity in insurance under 
the compact clause of the Constitution? 
Notwithstanding serious problems _in- 
volved in working out state compacts, 
the insurance field would seem to offer 
greater opportunities for such action than 
some other fields. For many years the 
American Bar Association agitated a uni- 
form negotiable instrument law with ap- 


proval by the several states. This con- 
structive achievement is now considered 
an indispensable safeguard. Yet it is 


only one of the steps recognized as needed 
to achieve more economical and effective 
service. More uniform procedures are 
necessary for all concerned. 

“IT have myself personally for several 
years thought that some plan of mutual 
responsibility to the great insurance in- 
dustry should be devised along the gen- 
eral lines of the Federal Reserve System 
for banks. Such a plan should promote 
confidence in the stability of the institu- 
tion of insurance and the mutual protec- 
tion of the company, the policyholder 
and the public.” 

Social Security Act 

“The Social Security Act should prove 
a great boom for life insurance by creat- 
ing a more widespread security-conscious- 
ness and thus broaden and increase the 
demand for protection,” said Secretary 
Roper. “As the need for insuring the 
worker against old age and loss of work 
becomes a sterner realization to our peo- 
ple, it will have also the effect of im- 
pressing heads of families and all others 
having dependents to make more ade- 
quate insurance protection. What we 
need in these times and what we are 


Philadelphia Golden Jubilee Draws 
Many Notables; Nearly 1,000 Attend 


The Golden Jubilee dinner of the 
Philadelphia Association of Life Under- 
writers last week was an enjoyable’ af- 
fair and attended by some of the lead- 
ing men of the business. The attend- 


ance was just short of a thousand. The 
only 


reason more people were not in 





ALFRED B. LEVY 


Association President 


the dining room was because no more 
tables could be put in. Speaking talent 
included Thomas I. Parkinson, president 
Equitable Life Assurance Society, and 
Daniel C. Roper, Secretary of Com- 
merce. 

John W. Clegg, toastmaster, who is 
one of the leading agents of the Penn 
Mutual and a former president of the 
National Association, saw many top in- 
surance executives as he glanced from 
right to left at the speakers’ table. It 
was the first insurance banquet in the 
East attended by Alfred L. Aiken, new 
president of the New York Life, who 
recently returned from the company’s 
convention in St. Petersburg, Florida. 
Presidents of Philadelphia companies at 
the banquet were William H. Kingsley, 
Penn Mutual Life; M. Albert Linton, 
Provident Mutual; Walter LeMar Tal- 
bot, Fidelity Mutual, and Clifton Ma- 
loney, Philadelphia Life. 


Some Other Executives Present 


Among other executives of insurance 
companies at the head table were Mor- 
gan B. Brainard, president, Aetna Life; 
Adolph A. Rydgren, president Conti- 
nental American; James A. Fulton, pres- 
ident, Home Life; George W. Smith, pres- 


ident, New England Mutual; E. S. Brig- 
ham, vice-president, National Life of 
Vermont; Edmund Fitzgerald,  vice- 
president, Northwestern Mutual; Alex- 
ander Mackie, president, Presbyterian 
Ministers’ Fund; George H. Chace, vice- 
president, Prudential; J. N. Jamison, 
executive vice-president, Reliance Life; 
T. G. Woolford, chairman of the board, 
Retail Credit Co.; Frederick D. Rus- 
sell, president, Security Mutual and J. 
D. Van Scoten, vice-president, Standard 
Life. 

There was a large delegation of in- 
surance executives from home offices 
seated on the floor. Among some guests 
of the association were these: 
> S. Joseph, Deputy Insurance Commis- 

Penn-ylvania: Roger B. Hull, manag- 
ing director National Association of Life Un- 
derwriters; Dr. David McCahan, dean Ameri- 
can College of Life Underwriters; O. Howard 


$s one-. 





CLIFFORD H. ORR 


Jubilee Committee Chairman 


Wolfe, president Rotary Club of Philadelphia; 
W. H. Taylor, president Philadelphia Electric 
Co.; W. H. Green, Jr., chief of Pennsylvania 
Department’s division of examiners; Edwin C. 
Broome, superintendent of public schools; Rab- 
bi William H. Fineshriber, Joseph J. Green- 
berg, president Philadelphia Real Estate Board; 
Mrs. H. C. Hodgens, president Philadelphia 
Federation of Women’s Clubs; Dr. Ivan M. 
Rose, Philadelphia Federation of Churches; 
George L. Markland, president Philadelphia 
Board of Trade; K. Irwin, president Engi- 
neers Club; Merle M. Odgers, president Girard 
College. 


The president of the Philadelphia As- 
sociation is Alfred B. Levy, agency man- 
ager Equitable Society. The executive 
secretary of the association is Charles 
F. Merz. The general chairman of. the 
Golden Jubilee committee was Clifford 





seeking is a greater measure of security 
—security of employment, of wealth, of 
home life and of safe social relation- 
ships. When we have achieved those ob- 
jectives, we will have strengthened our 
democracy and enhanced the quality of 
civilization.” 

“One of the questions with which you 
insurance executives are naturally con- 
cerned is how the national program of 
the government will affect your activities,” 
Mr. Roper continued. “The objectives of 
the national program should not and will 
not, in my opinion, hinder nor deter the 


advancement of independent life insur- 
ance business. On the contrary, they 
should tend to increase your scope of 


operations. Such proved to be the case 
under the War Risk Insurance Act of 
1917. It increased rather than replaced 
the desire for private life insurance poli- 
This experience leads us to be- 
that national steps toward old-age 
security will stimulate the desire of the 


1; 
eve 


American people to provide adequate pro- 
tection for themselves and their families 
in old age. 

“The life insurance underwriter, there- 
fore, has definite opportunities and re- 
sponsibilities to assist in perfecting pres- 
ent machinery and broadening the field of 
economic security. The American citizen 
has the need and desire as never before 
for adequate financial protection. 

“The far-reaching economic and social 
responsibilities referred to as resting upon 
insurance executives call for the highest 
type of statesmanship. In a very real 
sense you are your brother’s keeper. Let 
us carry out that relationship in the spirit 
of the good neighbor. Life insurance in 
its highest and needed sense should serve 
society as a father serves in the Ameri- 
can family life. 

“With this vision made general and 
universally practiced, your business will 
advance on to higher ground with greater 
achievement than ever before realized.” 





as 
New Honor for Huebner | 
At the Jubilee dinner of the Phila. 
delphia Association last week two 
awards were announced. Dr. S, § 
Huebner, president of the American 
College of Life Underwriters, got the 
first one, which was for “meritorioys 
sustained activity in the interests of 
life insurance.” As he was ill the 
award was accepted by Dr. Dayid 
McCahan, dean of the American Col- 
lege of Life Underwriters. Donald 
Crist, Millard Orr agency of the 
Northwestern Mutual Life, got the 
second award, which was for the best 
| essay on life insurance. This contest 
was open only to agents. This js | 
Crist’s first year in the business. 
Mayor S. Davis Wilson of Phila- 
delphia was present at the dinner for 
a short time and made the statemem 
that “there will be no four-mill tax, 
or any other tax, on life insurance as 
long as I am Mayor.” 











H. Orr, general agent National Life of 
Vermont. 

Chairmen of important committees for 
the Jubilee dinner were these: 

B. Carter Millikin, Irvin Bendiner, Alexan- 
cer Tisdale, Alice Roche, Irvin Barton, Thom- 
s M. Scott, Martin Lammers, A. B. Levy, 
Edward H. Preston, Jr., Sophia Bliven, Jack. 
on Maloney, Louis Paret, Sigourney Mellor, 
Elwood W. Galindo, Philip Murray, John 
Adams, Edward L, Reiley and John W. Clegg. 

At the dinner was a gold-covered his- 
tory of the Philadelphia Association of 
Life Underwriters. This was gotten up 
by D. Bobb Slattery of the Penn Mu- 
tual. Mr. Slattery did a very fine job. 

More Than Two Billions Carried 
by Philadelphians 

The amount of life insurance carried 
in Philadelphia is $2,080,000,000. Life 
companies paid to residents of Philadel- 
phia last year more than $48,000,000. 

One of the interesting features of the 
Philadelphia Association is its agents 
committee formed for the purpose of 
extending association activities into the 
individual member agencies in the city. 

In the spring of 1934, under the presi- 
dency of Millard Orr, the agency com- 
mittee was formed. It was felt at the 
time that closer cooperation and renewed 
interest would result from the associa- 
tion’s personal contact with its mem- 
bers. Accordingly, a representative from 
each agency was invited to become a 
member of the agents’ committee. Since 
that time this group has become a vital 
factor in the association organization. 
Meeting as they do four times a year 
they are able to suggest and formulate 
informally, suggestions which are car- 
ried to the various committees and the 
board of directors for final action. The 
educational lecture idea, suggestions for 
sales congress day and many other ex- 
pressions of a practical nature have 
originated and later been accepted be- 
cause of the intense interest of the indi- 
vidual members of this group. : 

Not only has this group resulted in a 
proving ground for ideas, but in addi- 
tion, it has brought out individual mem- 
bers who have been given larger respon- 
sibilities in the association. 

General Agents, Managers and 
Supervisors Committees 

The association has a general agents 
and managers committee. Its purpose 
is promoting good will between organi- 
zations. The general agents and mana- 
gers in Philadelphia have a fine esprit 
de corps. : 

It has also a supervisors’ and unit 
managers’ section which is affiliated with 
the association. It was started during 
the regime of Russell U. Hergesheimer, 
president of the Philadelphia associa- 
tion. In 1935 Henry H. McBratney be- 
came chairman and he made a modifica- 
tion in the policy relating to programs. 
Rather than re-hash the views of the 
supervisors with regard to their job it 
was believed that more good would re- 
sult through the presentation, by men 
in other fields of endeavor, of problems 
which were similar to those of the 1n- 
surance sales manager. That such a 


(Continued on Page 17) 
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Professional Aspect of Insurance 
As Seen By T. I. Parkinson 


C.L.U.’s Are Important, But There Are Many Whose Affairs 
Are Not Complicated and Who Need Simple, Enthusiastic, 
Confident Portrayal of Value and Ability of Protection 


Adressing the Golden Jubilee banquet 
of the Philadelphia Association of Life 
Underwriters last week President Thomas 
|. Parkinson of the Equitable Society 
expressed appreciation of life insurance 
management for the great part that in- 
surance producers play in the perform- 
ance of the services which the compa- 
nies seck to render. He cited the case 
of the old Equitable of London, organ- 
ized in 1756, and operating without 
agents, as showing the important posi- 
tion which agents play. 

“IT have no doubt that the London 
Equitable would show a net cost which 
would make it difficult for any of you 
to meet competitively, but neither have 
I any doubt that if its public perform- 
ance were laid against the public per- 
formance of the American insurance 
companies with their agency organiza- 
tions you wouldn’t be able to see what 
the old Equitable of London has credit 
for in comparison.” 

It is this public service which takes 
effort, which costs money and which, 
if it is rendered in reasonable measure, 
must involve more effort and a little 
higher net cost. 


The Professions 


During his talk Mr. Parkinson dis- 
cussed the professional side of the busi- 
ness, with some comments on C. L. U. 
He said, in part: 

“IT have seen the life insurance agent 
in the past fifty years advance from a 
mere purveyor of policies, a seller of 
something almost a commodity, to the 
professional service that you men and 
women now render to the people of 
your community.” I know that in these 
days the automobile man likes to think 
he is selling transportation and not cars, 
and the real estate man likes to say 
that he is not merely dealing in real 
estate, he is a realtor; and the insur- 
ance man likes to say that he is no 
longer an agent, he is an: underwriter. 
In our case, certainly, it is something 
more than poetry, it is something more 
than pretension to a professional status. 

“Service is the fundamental ideal of a 
profession. Even our friends in the 
medical profession had advanced so 
little in established standards of pro- 
fessional service that it was only a few 
years ago that the courts in this coun- 
try held that legislation which punished 
a doctor for unprofessional conduct 
could not be enforced, because that 
phrase meant nothing in the medical 
profession. And while I am not pre- 
pared to say that professional service 
among life underwriters today has a 
definite meaning, I am here to say that 
thanks to some of the efforts of jyst 
such men and women as you, and just 
such associations as this, and just such 
efforts at training as the secretary has 
referred to, we are approaching the es- 
tablishment of definite standards of pro- 
fessional conduct in and among life un- 
erwriters in the field. I know my good 
friend Judge Stern (good lawyer and 
good judge and great mind that he is), 
will be way ahead of me in thinking 
and suggesting ‘but professional service 
involves something of waiting, to be 
solicited, instead of soliciting.’ 


Report of a Bar Committee 


“Well, I am not so sure but that a 
few days ago I might have allowed the 
doctor and the lawyer to get away with 
the suggestion that we could not claim 
Professional status because ours is a 
soliciting service, rather than a solicited 
service. But recently, one of the two 


leading associations of the bar of New 
York City listened to the report of a 


committee in which from the public 
point of view there was great lament 
that so many folks today need the ser- 
vices of a lawyer and do not seek and 
do not have those services to the great 
detriment of the public welfare and 
(watch the legal mind)—and also to 
the great loss of fees to the lawyer. 

“Now, we must choose whether we 
are to have a professional service that 
waits to be solicited and thereby loses 
the opportunity to make a great con- 
tribution to the public welfare, or to 
have a professional service that goes 
out and positively, rather than nega- 
tively, offers itself to the community 
and thereby does the preventive, plan- 
ning, protective job that you underwrit- 
ers do every day. 


Cc. L. U. 


“And when I speak of trained under- 
writers, I do not have in mind that all 
the representatives of the life insurance 
companies should be C. L. U.’s. We 
want great C. L. U.’s, the result of the 
training and the leadership of just such 
men as Professor Huebner. We want 
them to meet the needs of those folks 
in the community whose interests, whose 
affairs are so complex that only a trained 
C. L. U. can advise them wisely with 
respect to their use of life insurance or 
annuity service. But there are a lot 
of folks in the community who need our 
service, to whom we want to extend our 
service, whose affairs are not so com- 
plicated, and who do not need so much 
the C. L. U., trained in all the intrica- 
cies of life insurance, as they need the 
great humanitarian who has built up 
American life insurance; who has 
brought it, and the underwriting pro- 
fession, to the position which they oc- 
cupy today; who will meet and serve 
the needs of the great mass of the 
people who lie in the lower income 
brackets in this country. Those people 
do not need lecturers on economics and 
life insurance. What they need is simple 
enthusiastic confident portrayal of the 
value and the availability of the life 
insurance protection which you have to 
offer. Offer it with enthusiasm, with 
integrity, with all the skill and all the 
capacity for service that the particular 
case calls for, and you will have made 
your contribution not only to the indi- 
vidual, but to the institution and inci- 
dentally to the public welfare. 

“It is a great opportunity that you 
have. We of the management congratu- 
late you on what you have done with it. 
We think we may say to you that as 
our ideal of management has been ser- 
vice and the representation of the in- 
terest of those people whose money we 
are handling, so in actual practice and 
in operation our accomplishment of our 
ideal has been safely and happily en- 
trusted to your hands. We think we 
may say to you also that the perform- 
ance of our companies should inspire 
you with confidence to offer that ser- 
vice more and more enthusiastically in 
the future. 

“You don’t meet people today who 
quarrel with you over the life insurance 
service which you placed with them 
during the days before 1929. I hear 
from time to time, complaints from 
those who wish that you had been more 
persistent and had placed more with 
your clients and prospects prior to 1929. 
During the years 1932, 1933, 1934 and 
1935, your companies in this country 
paid to the policyholders whom you 
represent, over $11,000,000,000. Think of 
that contribution to those folks who 
had planned to take care of themselves, 
and make their contribution to the pub- 
lic welfare indirectly and incidentally, 


and who had made use of you and the 
life insurance companies to carry out 
that plan! They don’t need to be told 
that the life insurance companies are 
able to perform in accordance with the 
expectations that you arouse in the pub- 
lic mind and in your prospect’s mind. 


A Continuous Problem 


“The whole country and its people 
are your interests and your clients. 
Yours is a continuous problem, not of 
ordinary business, not of mere sales- 
manship, but of missionary work, of per- 
suasion, work that I know makes a 


terrible drain, not merely on the time 
and the energy of men and women en- 
gaged in it, but on their emotions. And 
it is just such occasions as this which 
furnish the recharging of those emo- 
tions and enable you to go back to the 
daily job of meeting, persuading and 
serving a constant flow of new people. 

“You should take that inspiration, 
that enthusiasm and that courage from 
this meeting tonight as you contemplate 
the past history of your institutions, of 
your association, and the work of the 
life underwriters in the country gen- 
erally.” 


Plan for Examinations Adopted 
By Commissioners At Chicago 


Representatives of the committee on 
examinations of the National Associa- 
tion of Insurance Commissioners will 
come to New York to participate with 
the New York Insurance Department 
in the examinations this year of the 
Metropolitan Life and the Home Life 
of New York. This action was voted at 
the special meeting of the committee on 
examinations held in Chicago, January 
15, following the suggestion of Super- 
intendent Louis H. Pink of New York. 

Under Superintendent Pink’s proposal 
all of the work required in the prepara- 
tion of the reports of the New York 
Department will be done by the New 
York examiners but the representatives 
of the committee will assist and co- 
operate and will have full access to all 
of the files and records of the compa- 
nies. At the conclusion of the examina- 
tions the committee’s representatives 
may concur in the New York report, 
prepare supplemental memoranda or 
write separate reports of their own, as 
they may deem advisable. 


Divide Country Into Zones 


The committee also considered the 
resolution adopted at the Hot Springs, 
Ark., meeting of the association in De- 
cember to zone the country into six dis- 
tricts for convention examination pur- 
poses, each of these districts to be com- 
posed of eight states, with the District 
of Columbia added to the district in 
which the states surrounding it are as- 
signed. 

The zones proposed by Chairman Jess 
G. Read and approved by the committee 
are as follows: 

1. Maine, New Hampshire, Vermont, 
Massachusetts, Connecticut, Rhode Isl- 


and, New York, New Jersey. 

2. Pennsylvania, Delaware, Ohio, 
Maryland, Virginia, West Virginia, 
North Carolina, South Carolina, District 
of Columbia. 

3. Florida, Georgia, Alabama, Missis- 
sippi, Louisiana, Tennessee, Missouri, 
Kentucky. 

4. Indiana, Illinois, Michigan, Wiscon- 
sin, Minnesota, Iowa, North Dakota, 
South Dakota. 

5. Texas, Arkansas, Oklahoma, Kan- 
sas, Nebraska, New Mexico, Colorado, 
Wyoming. 

6. Washington, Oregon, California, 
Montana, Idaho, Utah, Arizona, Nevada. 


Zone Chairmen Appointed 


The committee authorized Chairman 
Read to name a chairman in each zone 
who would have the responsibility of 
selecting a representative to act in be- 
half of that zone in any convention ex- 
amination in which such zone is to par- 
ticipate. 

Mr. Read appointed the following: 
1, John C, Blackall, Connecticut; 2, Rob- 
ert E. Bowen, Ohio; 3, R. E. O’Malley, 
Missouri; 4, Harry J. Mortensen, Wis- 
consin; 5, A. J. Ham, Wyoming; 6, 
Hugh H. Earle, Oregon. 

In examination of Metropolitan Life 
three zones will be asked to send one 
representative each to work on the ex- 
amination at the home office. In addi- 
tion, another zone will be asked to send 
a representative to the San Francisco 
office of the company, and a fifth zone 
will send a representative to the Otta- 
wa, Canada, office. 

One representative will be chosen to 
represent the committee in the exami- 
nation of the Home Life. 





ATLANTIC LIFE IN FLORIDA 

With an attendance of approximately 
125, the seventeenth annual producers 
convention of the Atlantic Life was held 
at Hollywood Beach Hotel, Hollywood, 
Fla., January 18-20. The convention 
theme, “Quality Business,” was stressed 
at the opening of the first session by 
William H. Harrison, vice-president and 
superintendent of agencies. 

President A. O. Swink reviewed the 
activities of the company during 1936, 
pointing out that marked progress had 
been made. Of the real estate acquired 
by the company under foreclosure, 32% 
had been sold under sale contract. 
Holdings of high grade bonds showed 
an increase during the year of 28%. 
Assets are now at the highest point in 
the company’s history with a gain re- 
corded in insurance in force. The com- 
pany, President Swink said, is in excel- 
lent financial position. 


FRANK MINNINGER IN CHARGE 

Until the appointment of a new man- 
ager in the Connecticut General agency 
at 225 Broadway, New York, Frank M. 
Minninger is in charge. Mr. Minninger 
had been assistant manager to Thomas 
G. Murrell, who recently resigned to 
take a position on the Pacific Coast 
with the Mutual Benefit. 





Philadelphia Ass’n 


(Continued from Page 16) 
policy was endorsed by the group im- 
mediately became evident by the added 
interest and increased attendance at 
monthly meetings. Edward L. Reiley 
was chairman last year. 

Many C. L. U.’s 

From the inception of the American 
College of Life Underwriters Philadel- 
phia has been ably represented in C. 
L. U. alumni. Irvin Bendiner, counsel 
of the association, was the first C. L. U. 
in Philadelphia. One of the first wo- 
men to become a C. L. U. was Eisie 
Ullrich. At the present time the presi- 
dent of the Philadelphia Chapter of the 
C. L. U. is Paul B. Banks, Equitable 
Society. There are now ninety-nine 
Philadelphia Chartered Life Underwrit- 
ers. 





WRITE A MILLION A DAY 

More business in the first ten work- 
ing days of 1937 than during the entire 
month of January last year was the 
result of the campaign staged by Con- 
necticut Mutual producers while their” 
general agents were attending the an- 
nual general agents’ conference. A total 
of $10,174,000 of business—a daily pro- 
duction of over a million dollars was 
written. 
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THE LIFE COMPANIES PAY ALL 
BUT $2,000,000 TO R.F.C. 

One of the signs of the times has been 
the splendid manner in which insurance 
companies have paid back loans to the 
Reconstruction Finance Corporation. Ac- 
curate figures on this subject were given 
to the Golden Jubilee dinner of the Phila- 
delphia Association of Life Underwriters 
January 14 by Daniel C. Roper, Secretary 
of Commerce. 

The R.F.C. started operation in Feb- 
ruary, 1932. From that time until the 
end of last year loans of fifty-four and 
a half million dollars were authorized to 
life insurance companies. Nearly eleven 
million dollars of this amount were can- 
celed or withdrawn due to the upward 
trend in business conditions. Only ap- 
proximately two million remains to be 
repaid to the Government from the total 
of forty-three millions that were actual- 
ly disbursed to the insurance companies 
io Kk... F.C 

Secretary Roper regards this as direct 
evidence of the strength and stability of 
insurance institutions and a monument 
to the efficiency and progressiveness of 
insurance management. Speaking gener- 
ally, he said insurance companies today 
enjoy the soundest financial position in 
our history. 





SALES PROMOTION IN FIRE 
INSURANCE 

Sales promotion departments of fire 
and casualty companies are growing in 
importance, chiefly because of the large 
variety of the type of suggestions they 
give and plans they help agents carry 
out. A case to the point is the Boston 
and Old Colony which recently an- 
nounced some of the selling tools it has 
placed in the hands of agents. 

At the start the sales promotion de- 
partment of fire companies consisted 
largely of literature of the companies, 
advertising material and booklets featur- 
ing some particular type of coverage. 
With the passage of the years, however, 
there has been greater variety and ac- 
tivity. In the sales promotion depart- 
ment of the Boston and Old Colony the 
following different items are listed as 
helps it furnishes to agents: 

House organs, consumer folders, sales 
plans, business building sales letters, spe- 
cial types of letters for specific occasions 
such as anniversaries, individual book- 
lets, folders and other mailing pieces, 
books giving suggestions to insurance 
buyers, newspaper advertising copy for 


agents, advertising copy for special news- 
paper ads, speeches for agents, publicity 
stories, special problem service, insurance 
surveys, billboard advertising, booths, 
window displays, special stationery de- 
signing. 

There are several novelties in this list 
of services, one of which, of course, is 
ghost-writing for agents. The Boston 
and Old Colony say in their announce- 
ment to agents: “We know that you 
want to embrace every opportunity to 
make yourself well and favorably known 
in your community through public speak- 
ing, and we’re glad to help you by pre- 
paring whole speeches or parts of 
speeches or by supplying the necessary 
basic facts.” 

Relative to billboard advertising the 
companies suggest: “Let us help you pre- 
pare designs and copy for your billboard 
and other special signs. We, of course, 
urge you to give emphasis first to direct- 
by-mail advertising, and then, under cer- 
tain conditions, to newspaper advertis- 
ing, but we are glad to co-operate with 
you always in working out other forms 
of advertising that bring results in your 
community.” 

In special stationery designs the com- 
panies have struck an important note. 
OF course, little attention is paid to sta- 
tionery by many agents. They want to 
economize on a print bill or let the 
printer have too much to say as to what 
the stationery head should be. Along 
this line the companies say: “Your let- 
terhead must be modern and colorful if 
it is to gain the most favorable recep- 
tion for your direct-by-mail messages. 
We are glad to submit designs on re- 
quest, sending layouts that your local 
printers can follow easily.” 





Harry A. Taylor, son of Frank H. 
Taylor, insurance and real estate agent 
of. East Orange, N. J., and associated 
with his father in the agency of Frank 
H. Taylor & Son, Inc., returned recently 
from a 10,000 mile boat and automobile 
trip that included a study of housing in 
the West. His father. who will have 
been a real estate broker for fifty-two 
years next August 1, is now engaged in 
the task of acquiring twenty-eight sites 
in New Jersey for state automobile in- 
spection stations. 

* + + 


John R. Hardin, president of the Mu- 
tual Benefit, has been re-elected presi- 
dent of the Essex Club of Newark where 
many of the leading insurance people 
of the town eat luncheon. It is his 
twenty-fifth term as president. 








Blakeman & Shuter 
C..A. BOSS 


C. A. Ross is the new district manager 
of the Factory Insurance Association in 
charge of the New York City office in 
the National Board building, 85 John 
Street. The F.I.A. occupies a vital posi- 
tion in fire insurance today, holding for 
stock insurance many large lines which 
might otherwise go to non-stock insurers 
and gaining for the stock companies 
scores of high grade risks which have 
heretofore been covered by the fire mu- 
tuals. Mr. Ross has been associated 
with the F.I.A. for the last eighteen 
vears, serving as inspector, special agent 
in various cities in New England and 
recently as field manager in the Boston 
office. 

* * * 

C. V. Starr, president of the United 
States Life, and Mary Middleton-Smith 
of Shanghai, China, were married this 
month at the home of Mrs. Carl Seitz in 
San Francisco. Mr. Starr had flown to 
the Coast and after visiting his mother 
in Oakland flew to Vancouver to meet 
his fiancee, who was arriving from 
Shanghai. The late Carl Seitz had ex- 
tensive interests in China and was a di- 
rector and treasurer of the Asia Life 
which Mr. Starr organized in 1921. Mr. 
and Mrs. Starr are living at the Gram- 
ercy Park Hotel, New York. 


* * * 


Foster A. Vineyard of the Gordon H. 
Campbell agency, Aetna Life, Little Rock, 
has been appointed to the Arkansas State 
Racing Commission for a two year term. 
Annual races at Oaklawn Park, Hot 
Springs, Ark., are under supervision of 
this honorary commission appointed by 
the Governor. 

* * * 


Arthur T. Vanderbilt of Newark, the 
new president of the American Bar As- 
sociation, has had considerable experi- 
ence in the practice of insurance law in 
Newark and in organization of insurance 
companies. 

* * * 

Joseph W. Mundus, former president 
of the Michigan Association of Insur- 
ance Agents, has been chosen general 
chairman of arrangements for the Presi- 
dent’s Ball at Ann Arbor on January 
30. Mr. Mundus was notified of his 
appointment by Henry L. Doherty, na- 
tional chairman for the annual charit- 
able observance in behalf of infantile 
paralysis sufferers. 

* * * 


E. Wright Spencer, manager of the 
Virginia Rating Bureau, and Gordon 
Bohannan, general counsel, were in New 
York this week on business. 


JOHN E. DIEFENDORF 


John E. Diefendorf, who retired from 
the New York State Insurance Depart- 
ment at the end of the year after a 
distinguished career during which he 
served under thirteen Insurance Super- 
intendents, has been made a director of 
the Postal Life and of the Postal Na- 
tional Life. Mr. Diefendorf was chief 
examiner of miscellaneous insurance com- 
panies and among his duties was super- 
vision of title and mortgage guarantee 
companies. 

_— 

Roscoe H. Keffer, general agent, Aetna 
Life, New York City, accompanied by 
his wife and daughter is on a pleasure 
trip in Southern California. 


Moffett Studio 
HARRY T. WRIGHT 


Harry T. Wright of the Warren V. 
Woody Agency, Chicago, led the Equit- 
able Life Assurance Society in paid pre- 
miums for 1936 which amounted to 
slightly in excess of $70,000. His volume 
was $1,343,000 with the Equitable and 
$215,000 in outside companies. This 
makes the thirteenth consecutive year 
that Mr. Wright has qualified for the 
Million Dollar Corps with his company. 
Mr. Wright has always been active in 
association work. He is past president 
of the Chicago Association of Life Un- 
derwriters, last year was chairman of the 
Million Dollar Round Table, and has re- 
cently been appointed trustee of the Na- 
tional Association of Life Underwriters. 
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Radio Stars and Their War Views 

The big turnout to hear H. V. 
Kaltenborn, radio commentator, at the 
‘Blue Goose dinner here last week is an- 
other indication of the drawing power 
of the radio stars. It also indicated that 
dinner crowds like to hear talks on cur- 
rent topics. 

I was interested to note that Kalten- 
born thinks that an immediate European 
war is not imminent. He is one of the 
few newspaper writers and radio talkers 
who has that viewpoint. Most of the 
column writers and foreign correspond- 
ents have been shouting war talk until 
the public is in a panic. But, as I have 
said before, I could not find in Europe 
last May a single insurance man of inter- 
national reputation, a single shipping man 
or banker who thought that a war be- 
tween European nations is brewing. 
Since returning from Europe in June I 
have noted hundreds of headlines purport- 
ing to reflecting crises which have pe- 
tered out. 

If a European war were to come in 
the near future the Spanish Civil War 
would furnish the occasion. Every war 
scare over Spain has proved to be a 
bubble. Every talk by a dictator about 
Spain has been a threat which has de- 
veloped into a bluff. 

Getting back to the radio stars the 
demand for their talking services at ban- 
quets has reached a point where some 
of them are asking $1,000 an appearance. 
In the case of Edwin C. Hill this is 
quite a jump in income. He was getting 
$150 a week as the star man on the New 
York Sun. He quit the Sun to go to 
Hollywood as a writer. Becoming bored 
with the movies he tossed’a fancy salary 
overboard, returned to the Sun for his 
old salary. Then he went on the radio, 
and became a great talking star. 

: + * 
London Department to Insure Against 


Stock and Share Losses 

A London underwriting firm, not mem- 
bers of Lloyd’s, has introduced a new 
form of insurance—the insuring of stocks 
and shares against a fall in value. The 
firm has opened a Securities Indemnity 
Department to handle this new line of 
business. 

It is claimed that by means of this 
new insurance it is possible for the in- 
vestor to avoid the risk of a slump in 
Prices, by covering the risk of a falling 
market by payment of a relatively small 
premium. 

On a holding of 1,000 John Brown 
Ordinary at 36 shillings, the firm states, 
the risk of a loss of £300 by a fall to 30 
shillings can be fully covered by payment 
ofa premium of £37 10s. ($187.50.) This 
Premium is equal to ninepence per share 
and is stated to provide “indemnity 
against any loss in capital value for a 
Period of six months from date of 
contract.” 

The risk of a fall in any stock or share 
cannot, of course, be actuarially assessed. 
‘he acceptance of ninepence to provide 
six months’ cover must, therefore, be a 
gambling transaction. The underwriters 

















cannot cover their liability. 
out put options through the Stock Ex- 
change the amount payable would be 


If they took 


several times the premium receivable, 

for London Stock Exchange firms quote 

2s. 9d. (66) cents as the rate for a put 

option on John Brown for three months. 
* * x 


British Banks’ Refusal of Credit to 
Film Companies May Affect 
Insurance Offices 

A serious situation has suddenly de- 
veloped which may threaten the future 
of many aspects of British film produc- 
tion. It is known that at least two of 
the five big British banks have decided 
not to loan any more money for film 
production—even when the circumstances 
are guaranteed by insurance’ under- 
writers. 

The position has been brought about 
by the heavy losses sustained recently 
by certain guaranteed companies, losses 
so great that it is now doubtful whether 
some of the lesser insurance offices will 
be able to sustain any further losses 
made. 

Independent British production com- 
panies have generally financed their films 
by loans from the banks, guaranteed by 
certain small non-tariff insurance offices. 
The amount of the loans runs into several 
million pounds. 

Henceforth, even if insurance guaran- 
tees are given for new loans, the banks 
will be reluctant to entertain them. They 
hold the view that the insurance offices 
have already lost too heavily by such 
transactions, and that the banks’ own 
position may be jeopardized if the loans 
are allowed to continue. It is feared 
that several of the small, non-tariff in- 
surance offices may not be able to stand 
for the losses. 

Commenting on the crisis which has 
arisen, the “Daily Film Renter” says: 
“It was inevitable—but one always hoped 
—although one knew in one’s heart the 
day of reckoning must come. 

“Losses are being made all along the 
line in the making of British pictures, 
although it could have been averted, 
heaven only knows, and the story might 
have been different if this crazy idea of 
throwing money away on pictures which 
the public dont’ want, had been dealt with 


in a sensible manner.” 
* * * 


The World Almanac of 1937 

If there is one book which is not a 
misnomer in its title it is the World 
Almanac and Book of Facts. It con- 
tains almost 1,000 pages with an as- 
tonishingly wide range of information. It 
is printed in the smallest kind of type 
that is readable—one handicap. 

The World Almanac, a product of 
the old New York World of the Pul- 
itzer days, was started fifty-two years 
ago. When the Scripps-Howard organ- 


ization took over the New York World 
and consolidated it with the New York 
Evening Telegram, one of the World ac- 
tivities continued was the Almanac. In 
the old days it sold for a quarter; then 
The present price is 60 


for 30 cents. 


cents at the news stands and 70 cents 
by mail. 

In the way of captions criticism I find 
the Almanac skimpy about insurance 
business information. What it prints 
about insurance is largely of a sta- 
tistical nature and not much of that. 

One of the interesting tabulations in 
the Almanac is the New York City 
fire insurance law. In 1907 there were 
12,547 fires in New York City with a 
total loss of $9,413,000. The number of 
fires in New York City in 1935 were 
27,802 and the loss $8,731,565. The fact 
that there were more than twice as many 
fires in 1935 as compared with 1907, 
and a smaller loss is something to think 
about. Robert P. Barbour, Hart Darling- 
ton, William A. Riordan, and other stu- 
dents in the business probably know 
the answer. That the improved situ- 
ation in the fire department and in 
building construction have something to 
do with this is probable. 

According to the World Almanac there 
are 6,802 uniformed men in the New 
York City fire department. There is one 
fire chief, who is also commissioner; 
thirty-three deputy chiefs, ninety-six bat- 
talion chiefs, one chief medical officer, 
nine other medical officers and five 
chaplains. The fire commissioner gets 
$11,000 a year. The captains in the fire 
department get $5,000. Steamer engineers 
get $3,400 and marine engineers get the 
same salary. Incidentally, the marine 
end of the fire department in New York 
City has twenty-four pilots. There are 
236 engine companies, 131 hook and lad- 
der companies, four rescue companies, 
nine fire boats, three search lights, three 
gas wagons and one ambulance. It is a 
department which is a model. 

A number of insurance companies ad- 
vertise in the World Almanac. 

* * * 


Gold Remains the Standard of Value 

Despite the fact that paper currencies 
are nowhere redeemable todav in gold 
coin, and that gold payments were re- 
cently suspended in France, Switzerland 
and The Netherlands, gold remains the 
standard of value, the ultimate regulator 
of the values of paper currencies. It 
is also true that no important country 
will redeem paper money even in gold 
bars, automatically and as a matter of 
right. 

In discussing this subject Benjamin 
M. Anderson, economist of the Chase 
National Bank, says that gold remains 
the standard of value because neither 
man nor governments will trust anything 
else. 

Incidentially, Mr. Anderson gives a 
definition of “Gresham’s Law,” an ex- 
pression frequently met in discussion of 
currency questions, and which puzzles 
people. It is this: Gresham’s Law is that 
bad money drives out good money, and, 
out requiring interested parties to attend 
in particular, that fluctuating, irredeem- 
able paper money drives out gold. 

’* & * 


An Insurance Word of 44 Letters 
Dr. Harry Hagen, director of the na- 
tional spelling bee conducted regularly 
over Radio StationW MCA , often injects 
for amusement only into the contest 
some word, which because of its length 
or foreign derivation, is practically im- 
possible for the average person to spell 
correctly. Failure to spell these trick 
words does not disqualify a candidate, 
The other night a well known New 
Jersey insurance man heard this word 
come over the air: FEUERVERSICH- 
ERUNGSGESELLSCHAFTENSPECK- 
TIONANT. Literally the translation 
from the German is “inspector from the 
fire insurance company”. 
* * * 


American and Prudential Own Side- 
walks in Front of Buildings 
Persons using the sidewalk in front 
of the American Insurance Building on 
Washington Street, Newark, N. J., do 
so only with the permission of the com- 
pany. In the pavement, near the Second 
Presbyterian Church, lies a metal tablet 
bearing the following: “This piece of 
land upon which this tablet rests (22 


feet x 1254-10 feet), bounded upon the 
south and north by a brass line sunk 
in the pavement, on the east by the line 
of Washington Street and west by the 
wall of the adjacent building, and other 
lands of the American Insurance Co., is 
the property of the American Insurance 
Co. which, until this license is revoked, 
authorizes the public to pass over the 
same.—C. W. Bailey, Pres.” Mr. Bailey 
is now chairman of the board of the 
American, There are two such tablets 
set in The Prudential pavements. 
*” * 


Lloyd’s Doing More Coronation 


Insurance 

Inquiries are now reaching Lloyd's 
for insurance against the postponement 
or cancellation of the coronation of King 
George VI. The rate underwriters are 
quoting against the risk of cancellation 
or postponement from the actual date 
appointed is about twenty guineas per- 
cent. This may appear high, but rates 
on business of this nature are largely 
governed by the amounts underwrit- 
ers have on their books on similar risks. 

Moreover, as many insurances taken 
out before the constitutional crisis were 
against risk of the cancellation of the 
coronation, with no king named, un- 
derwriters still have liabilities under 
these policies and are unwilling to ac- 
cept further commitments except at at- 
tractive rates. Further, underwriters 
have already incurred losses on insur- 
ances against the “cancellation of the 
Coronation of King Edward VIII,” 
though here the position is still obscure. 

These insurances were effected on the 
understanding that the insured stood to 
make a financial loss if the Coronation 
were postponed, but makers of com- 
memorative chinaware and _ souvenirs 
bearing the portrait or insignia of King 
Edward are finding a ready sale for 
their goods. In London a huge business 
is being done in these souvenirs of the 
“uncrowned King.” The question there- 
fore arises whether there is a legitimate 
claim on policies taken out by those who 
are not incurring the loss against which 
they are insured. 

* * 
1937 Trends to Watch 

A diversity of opinion is expressed as 
to the possible trends that will influence 
the casualty-surety business during 1937. 
Among them are: 

1. I believe the Social Security Act affords 
the companies one of the biggest opportunities 
in the world, because people are bound to be- 
come more insurance-conscious than ever since 
the Social Security Act payments by employes 
are in effect a payment of a kind of insurance 
premium toward a kind of old-age insurance, 
being to some extent the purchase of an old- 
age pension or annuity. 

2. The Federal tax, which taxes undistributed 
profits, is likewise bound to be helpful to in- 
surance, because while a man may purchase 
insurance and charge up the premiums as a 
cost, it may be doubtful to what extent, if at 
all, he may set up reserves against insurable 
losses since diverting profits towards reserves 
may not receive the approval of the Federal 
tax authorities. 

3. We must watch our step because with im- 
proved loss ratios there will be a demand for 
reduced rates, resulting in a wider market for 
casualty insurance. 

4. Great caution on the part of all of us 
charged with the proper conduct of this business 
is necessary if we are to escape the ills that 
often follow expansion, 

5. Public awakening to importance of traffic 
law enforcement and campaigns against accident 
fraud are trends favorable to the casualty busi- 
ness. Fidelity and surety business will benefit 
by improved business and financial trends which 
usually mean less defaults on contracts and less 
malfeasance in positions of trust. 

6. It is doubtful whether the safety move- 
ment will have much effect upon automobile 
losses as accidents appear to continue unabated. 
More vigorous investigation and opposition to 
fraudulent claim practices, ambulance chasing, 
etc., should, however, have an effect upon auto- 
mobile losses. 

7. Further development of the battle against 
the claim racket should also have a_ beneficial 
effect upon losses in connection with lines of 
liability business other than automobile, partic- 
ularly owners’, landlords’ and tenants’ liability. 
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Business Development 
Office Held Successful 

WILSON PRAISES ITS RESULTS 

Agents’ Ass’n President Talks at South 


Jersey Field Club Banquet; Withers, 
Gough Speak 











Company officers, fieldmen, local agents 
and: Insurance Department representa- 
tives from New Jersey and Pennsyl- 
vania, 350 in number, Tuesday night filled 


the ballroom of the Walt Whitman Ho- 
tel, Camden, N. J., for the annual ban- 
quet of the South Jersey Field Club. 

W. Owen Wilson, Richmond, Va., pres- 
ident of the National Association of In- 
surance Agents, was the principal speak- 
er. The most gratifying development of 
the past year, he said, was establishment 
of the Business Development Office which 
has now demonstrated its ability to 
aid successfully stock fire companies and 
agents in their campaign to meet the 
competition of non-stock fire insurers. 


More Agents to Benefit 


“We have enough case histories al- 
ready to prove that it has been the means 
of saving many a line for our members 
in the face of bitter competition,” said 
Mr. Wilson. “It is gradually widening 
its scope so that yet more agents will 
have its services available. I am happy 
to learn that at the end of the year a 
number of other companies, not members 
of the Insurance Executives Association, 
entered into the Business Development 
Office. 

“As I see it, this office is practical and 
constructive, and a joint company-agency 
enterprise such as has never been known 
before. So important is this adjunct of 
our business that I feel it entirely proper 
to enlarge on its aims, needs and meth- 
ods of operation, 

“Fundamentally, its purpose is to get 
together accurate data and information 
for use by producers in meeting compe- 
tition of the non-stock variety. It is 
further charged with the responsibility 
of disseminating this information and of 
finding ways and means of assisting the 
production forces in its proper use and 
application to their daily problems.” 

In addition to stressing the growin 
cooperation between agents, brokers a 
companies Mr. Wilson expressed satis- 
faction that the executive committee of 
the National Association of Insurance 
Commissioners has recommended that the 
1933 emergency resolution, asking com- 
missioners to require statements from 
companies listing agents more than nine- 
ty days in arrears with their balances, 
be rescinded. It would appear, he said, 
that agents are prepared now to meet 
their financial obligations to their com- 
panies on time. 


Withers’ Tribute to N. J. Agents 


Carl K. Withers, New Jersey Commis- 
sioner of Banking and Insurance, paid 
sincere tribute to the agents for their 
cooperation in making possible the suc- 
cessful operation of the plan for insur- 
ing property mortgaged with institutions 
now in financial difficulty and under the 
control of Mr. Withers’ department. 
While the arrangement to have the New 
Jersey Association of Underwriters di- 
vide among its members the insurance 
on these properties was bad politically, 
Mr. Withers said, it was good economi- 
cally. It was new and untried when C. 
Stanley Stults, Hightstown, N. J., sug- 
gested it but it has worked so success- 
fully that similar plans are now in oper- 
ation in Ohio and Massachusetts and may 
be adopted in Connecticut. Commis- 
sioner Withers said the plan started with 
a half million dollars worth of insurance 
to place and now has reached $2,000,000, 
“and I still have to receive a single 
meritorious complaint.” 

Mayor George Brunner of Camden, in 
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YEAR’S FIRE LOSSES UP 13% 


Total of $293,357,245 Largest Since 1933; 
December Losses Showed 
Gain of 8% 

Fire losses in the United States last 
year amounted to $293,357,245, according 
to figures submitted by the National 
Board of Fire Underwriters. This total 
compares with $259,159,945 in 1935, show- 
ing an increase of slightly more than 
13%. In 1934 the losses totaled $275,- 
652,060. Results for last year indicate 
clearly that the loss trend is definitely 
upward and most fire insurance leaders 
are definitely of the opinion that losses 
in 1937 will be higher still, due in large 
measure to the striking increase in in- 
surable values following the general gain 
in business conditions over the entire 
nation. Nevertheless the loss totals are 
far from those of many years. In 1931 
losses were $452,017,026. From that figure 
fire losses decreased each year until the 
low mark was reached in 1935. 


LYON MARYLAND DIRECTOR 


Charles C, Lyon, branch manager at 
Newark, N. J., for the Maryland and 
the Niagara of the America Fore Group, 
was elected a director of the Maryland 
last week. He left Tuesday on a com- 
bined business and pleasure trip to 
Puerto Rico, to be gone about three 
weeks. 





his welcoming address, said: “The only 
thing that I know about insurance is 
that our records show that no insurance 
man is on the relief rolls of the city.” 


Gough on Cooperation 


Deputy Commissioner Chris A. Gough 
of New Jersey asserted that a greater 
spirit of cooperation existed between the 
companies and agents and the various 
branches of the business in New Jersey 
than in many states and that the Insur- 
ance Department was willing at all times 
to cooperate with the business in any- 
thing that would improve it or help the 
insuring public. 


Herbert A. Faunce, president of the 
New Jersey Association of Underwrit- 
ers, in a brief talk praised the field 
club for its work in building up the 
proper kind of local agency connections. 

Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, acted as 
toastmaster. The dinner committee, 
headed by James E. Bentley, Hartford 
Fire, won praise for its excellent work. 
Among the guests at the head table were 
former United States Senator David 
Baird, Jr., of New Jersey; Walter J. 
Snediker, chief of the license division, 
New Jersey Insurance Department; Col. 
Frederick Hickmann, Atlantic City, for- 
mer president New Jersey Agents’ Asso- 
ciation; Louis Wiederhold, Jr., executive 
manager, Middle Department Rating As- 
sociations, and Alan V. Livingston, sec- 
retary-treasurer, New Jersey agents as- 
sociation. 






J. A. Kexsey, President 
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Loyalty Group to Support 


Business Development Office 

John R. Cooney, president of the Fire- 
men’s of Newark, has notified the field 
forces of the seven fire insurance com- 
panies of the Loyalty Group that those 
companies are now supporting the work 
of the Business ne The 
additional support given by these compa- 
nies with their combined staff of 25,000 
agents gives considerable momentum to 
the earnest endeavor of the stock fire 
companies to develop desirable business 
through improved salesmanship by their 
representatives in the field. 

The Loyalty Group is comprised of the 
following fire insurance companies: Fire- 
men’s, Concordia of Milwaukee, Girard 
Fire & Marine of Philadelphia, Mechan- 
ics of Philadelphia, National-Ben Frank- 
lin, Superior Fire and Milwaukee Me- 
chanics. 


NEWARK FIRE LOSSES DROP 

Fire losses in Newark, N. J, totaled 
$598,139, one of the lowest totals in recent 
history. Losses in 1935 amounted to 
$748,887. 





Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 


Statement June 30, 1936 


C. L. Henry, Secretary 


.  $1,500,000.00 
; 1,464,323.87 
‘ 207,978.28 
’ 3,243,235.02 
‘ 6,415,537.17 


Basis. Securities carried at $60,508.94 


Rochester Board Names 


1937 Committee Chairmen 


Under the leadership of its president, 
James H. Farrell, the Rochester, N. Y, 
Board of Underwriters is planning an 
ambitious program for 1937. One of its 
educational features will be a_ business 
institute which will be conducted by the 
board with Roy A. Duffus and Theodore 
M. Childs as instructors. Mr. Farrell 
has announced the appointment of com- 
mittee chairmen for the new year. His 
selections include Arthur J. Bamann, en- 
tertainment and annual picnic; Charles 
H. Tuke, fire prevention; George Diet- 
rich, cooperation with Rochester Cham- 
ber of Commerce; Stanley H. Peacock, 
chairman for Monroe County agents; 
Mr. Duffus, membership; Mr. Childs, 
educational. 

Other appointments include Thomas A. 
Sharp, chairman of the legislative com- 
mittee; Ernest A. Paviour, fire insur- 
ance; Arthur J. Lochte, casualty insur- 
ance; H. Douglas Jones, bonds; Percy 
B. Dutton, advertising; Charles H. Geyer, 
auditor; Fred D. Zwick, arbitration; and 
Fred W. Townsend, accident prevention. 


STATE OF PA. DIVIDEND 

Directors of the Insurance Co. of the 
State of Pennsylvania have declared a 
semi-annual dividend of 7%, payable Jan- 
uary 21. The prior dividend declared and 
paid last July was 5%. The par value 
of the company’s stock is now $10, having 
been changed from $100 par value in 
November, 1936. The company reports 
that its 1936 operations were satisfactory. 


CELEBRATE STEWART BIRTHDAY 

Robert T. Stewart, secretary of the 
North British & Mercantile, was ten- 
dered a surprise birthday party on Tues- 
day by his associates and fieldmen of 
the company. 











Adam Poh, Jr., 48 years of age, who 
operated an insurance agency in Newark, 
N. J., died last week at his home in 
Maplewood. 
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Fire and Marine Co’s Beat Town 
In Making W orld’s Fair 


One of the finest examples of what 
the fire and marine insurance compa- 
nies can do in the way of cooperation 
can be found in the speed with which 
the fire and marine insurance division 
of the New York World’s Fair Bond 
Committee, completed its quota. Of all 
the divisions for the sale of these bonds, 
of which there were quite a number, the 
leading men of the city being in the 
membership personnel, the fire and ma- 
rine companies’ committee was the first 
to come under the wire. This commit- 
tee was headed by Wilfred Kurth, pres- 
ident of the Home, other members being 
William H. Koop, _ president, Great 
American; Lester Parsons, president 
Crum & Forster Co.’s; Harold Warner, 
United States manager Royal Group; 
Frederick W. Koeckert, United States 
manager, Commercial Union; Richard A. 
Corroon of Corroon & Reynolds, and 
the late Ernest Sturm, America Fore, 
for fire insurance; and Hawley Chester, 
Chubb & Son; Samuel D. McComb, 
Marine Office of America; John T. Pur- 
cell, Insurance Co. of North America, 
and W. C. Spelman, Union General & 
Marine, for marine insurance. 


Bond Goal of Fair Management 


The New York World’s Fair manage- 
ment had as its goal the sale of $27,- 
829,500 of New York World’s Fair 1939 
Incorporated Four Per Cent Deben- 
tures. They are due January 1, 1941. 
Interest is payable January 1 and July 
1. The bonds are in denominations of 
$100, $500, $1,000 and $10,000. The Manu- 
facturers Trust Co. is trustee and the 
Marine Midland Trust Co. is authenti- 
cating agent. 

It is the general opinion in newspa- 
per offices and among the insurance 
companies, banks and business interests 
that the New York World’s Fair will 
be a great success. There is every evi- 
dence of conservatism in its manage- 
ment. The management estimates there 
will be an attendance of 40,000,000 the 
first year, but if the attendance reaches 
50,000,000 no one will be very much sur- 
prised because of the size of New York 
and the fact that all visitors will regard 
the Fair as a paramount thing to see. 
The bonds have back of them 40% of 
the gate receipts which cannot be used 
for any other purpose. 


First Meeting in Home’s Office 


Following the appointment of Mr. 
Kurth and the immediate favorable re- 
sponse of the men he asked to become 
members of the committee, there was a 
meeting in the office of the Home. Insur- 
ance Co. of the committee which «was 
addressed by Harvey Gibson, president 
of the Manufacturers Trust Co., who is 
chairman of the finance committee of 
the World’s Fair and a member of the 
executive committee and board of di- 
rectors of the Fair Corporation. Mr. 
Gibson made an unusually interesting 
talk describing the plans of the Fair 
management. Later, there was a dinner 
at the Hotel Astor of committeemen 
and others interested in the Fair, one 
of the largest dinners ever held in the 
Astor. Following the dinner Chairman 
Kurth sent out requests for subscrip- 
tions. The allotment of the fire and 
Marine companies was $500,000. The 
committee made its allocations based on 
1935 fire and marine premiums in New 
York Fire Insurance Exchange terri- 
tory which embraces five boroughs. The 
companies asked to subscribe were the 
various companies domiciled in Greater 
New York which included those who 


had properties for fire insurance ten- 


ancy in Greater New York, and also 
Newark companies. The committee set 
January 1 as the date on which to com- 
plete its quota. In all $509,000 was sub- 
scribed with a further subscription which 
was authorized on January 15 because 
of a board meeting on that day. The 
dinner at the Astor was on November 


ES. 

The 1939 World’s Fair had its incep- 
tion at a meeting of 118 of the leading 
citizens of New York held in October, 
1935. The Fair is to be in Flushing 
Meadows Park, Queens. About $2,000,- 
000 is being spent in completing a per- 
manent improvement of Flushing Mea- 
dows Park. Grover A. Whalen is presi- 
dent of the Fair Corporation, Mortimer 
N. Buckner is chairman of the execu- 
tive committee, Harvey D. Gibson is 
chairman of the finance committee; 
George McAneny is chairman of the 
board of directors; Percy S. Straus is 
chairman of the committee on architec- 
ture and physical planning, and Bayard 
F. Pope is treasurer. On the board of 
directors is Frederick H. Ecker, chair- 
man of the Metropolitan Life. 

What Fair Will Commemorate 

The idea of the World’s Fair is to 
commemorate the 150th anniversary of 
the establishment of the Federal Gov- 
ernment in New York City, and the in- 
auguration of George Washington as 
the first President of the United States. 
The theme of the great exhibit has been 


New Forms, Rates 


Bond Ovuota 


fixed as “Building the World of To- 
morrow.” It will picture mankind’s ad- 
vance in the last century and a half and 
will point the way by which these ad- 
vances may be utilized yet more effec- 
tively for the betterment of humanity. 

The State of New York has appro- 
priated $1,880,000 for the construction of 
roads and bridges in and about the Fair 
area, and $250,000 for the construction 
of a boat basin in Flushing Bay adja- 
cent to the Fair site. It is hoped that 
the state will appropriate in additional 
$1,950,000 for highways in the Park area. 

Governmental appropriations are be- 
ing sought for dredging the channel 
from deep water in the East River to 
the boat basin in Flushing Bay, bulk- 
heading and harbor improvements, and 
for other public developments beneficial 
to the Fair area. 

The President of the United States 
has officially extended to foreign gov- 
ernments invitations to participate in 
the Fair and the Fair Corporation has 
been assured that a bill will be present- 
ed to the next Congress providing an 
appropriation to cover the cost of a Fed- 
eral exhibit, as well as permanent har- 
bor improvements in Flushing Bay, near 
the site of the Fair. 


The total cost of the Fair enterprise 
has been estimated at $125,000,000. In 
addition to the expenditures shown 
above to be made by the Fair Corpora- 
tion, there are included in this estimate 


Needed for Many 


Government Projects, Says Bennett 


A picture of the opportunity and re- 
sponsibility of insurance in providing 
needed protection for many types of 
risks now being constructed or financed 
by the Federal Government was out- 
lined by Walter H. Bennett, general 
counsel of the National Association of 
Insurance Agents, when speaking Wed- 
nesday evening before the annual meet- 
ing of the Detroit Association of Insur- 
ance Agents. Addressing an audience 
composed of industrial leaders in De- 
troit as well as insurance men, Mr. Ben- 
nett said that in many instances the 
insurance requirements of the Govern- 
ment can be met under existing forms, 
rules and rates but there are and will 
be numerous risks calling for coverage 
not along the line of present standards. 
He feels confident that the insurance 
business will not stand pat on prece- 
dents but will move to adapt itself read- 
ily to these new demands upon it. 

Mr. Bennett concluded with the fol- 
lowing outline of some of the Govern- 
ment’s requirements and the responsi- 
bilities of insurance to meet them: 

“The Federal Government is today 
casting a sizable burden upon the busi- 
ness of insurance, or perhaps I should 
say, an uncommon opportunity and an 
advantage for an enlarged service to a 
sizable bloc of the insuring public. It 
has brought forth and established a 
large line of motor truck insurance re- 
quirements, with the view of having 
these instrumentalities traveling upon 
the public highways of the nation from 
state to state, properly, adequately and 
economically insured. 


Resettlement Building and Public Works 


“There is an arm of the Federal Gov- 
ernment commonly called the Resettle- 
ment Administration which is, ehgaged 


in the building of thousands of new 
buildings throughout the nation wherein 
and by which a new line of insurance 
is brought into existence that seems not 
to fit into the general classifications 
heretofore established. There is in ex- 
istence a large volume of public works 


requiring insurance of great propor- 
tions. 
“The Federal Government is going 


into the rural communities of the land 
carrying modern conveniences and ne- 
cessities in the building and mainte- 
nance of which is required a unique line 
of insurance protection. All of these and 
various other ramifications of uncom- 
mon activities, present to insurance man- 
agement and the producing agencies of 
the nation a condition entirely new and 
not present in the old era. 

“A part of these requirements fall 
into what can be called standard and 
uniform insurance practices governed by 
the rules and precedents heretofore es- 
tablished over the years. To this, insur- 
ance has splendidly responded in doing 
its part. The difficulty now lies along 
the line where, because of new adven- 
tures not properly falling into the old 
established classifications, standard 
forms and isolated rates do not appear 
properly to measure the hazard. 

“In these endeavors, the business of 
insurance, as I view it, is to bring about 
an adaptation which will properly, ade- 
quately and economically meet this new 
order of things in such a way that the 
business may claim that it has done its 
full part in carrying on during this re- 
construction period. If, on the contrary, 
insurance shall stand pat on precedents 
that have been established over the 
years, it would appear that the gap can- 
not be bridged, which may ‘altogether 
be an unfortunate record to establish.” 





Underwood & Underwood 
WILFRED KURTH 


the sums expended or to be expended 
by New York City and state in acquir- 
ing and preparing the Fair site and in 
permanent public improvements in its 
environs, the investment that exhibitors 
and concessionnaires are expected to 
make in building construction and equip- 
ment, and the amounts represented in 
the cost of various projected buildings 
and displays by the United States and 
other governments. 

Fairs and exhibits have been a com- 
mon form of community self-expression 
since as early as the thirteenth century. 
Designed at first for the advertisement 
and aggrandizement of the communities 
in which they were held, these fairs 
quickly showed themselves instruments 
to stir the imagination and to direct 
men’s thoughts to wider interests and 
better methods long after their build- 
ings and exhibits had vanished from 
sight. 

World Fairs, in especial, have promot- 
ed unity among nations, have facilitated 
the exchange of knowledge, introduced 
new products, opened new fields of en- 
deavor, heightened appreciation of the 
arts in every-day life, directed attention 
toward social problems, and generally, 
have provided mankind with a clearer 
and more vivid understanding of the 
possibilities of his genius and his en- 
vironment. Universally, along materiai 
lines, they have stimulated business and 
inspired and hastened civic improve- 
ments of permanent value. 

It is to bring these benefits to New 
York City that the present issue of de- 
bentures was offered to business in the 
belief that he who is to profit should 
aid in financing his own prosperity. 


G. F. NELSON SUBURBAN SPECIAL 


United States Manager F. W. Koec- 
kert of the Commercial Union group an- 
nounces the appointment of George F. 
Nelson as special agent for suburban 
New York with headquarters at 163-18 
Jamaica Avenue, Jamaica, associated with 
Special Agent Louis E. Burkert. Mr. 
Nelson is an experienced special agent 
and has been transferred from another 
field where he has satisfactorily handled 
the company’s affairs for several years 
before which he was trained in the vari- 
ous departments of the company. 


BEEBE HEADS BUFFALO CLUB 
Officers of the Buffalo Field Ciub of 
Buffalo, N. Y., were elected last week 
as. follows: president, Fred C. Beebe, 
Underwriters Salvage Co.; vice-president, 
Lorin D. Goulding, Jr., Fireman’s Fund, 
and _ secretary-treasurer, Raymond  C. 
Brown, Hartford Fire. 


N. J. FIELD CLUB MEETING 
The New Jersey Field Club will hold 
its annual meeting next Monday even- 
ing, January 25, at 6:30 o'clock at the 
Newark Athietic Club. Officers for the 

year will be elected at this meéting, 
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Ralph Rawlings Dies; 
President of Monarch 
HEART ATTACK PROVES FATAL 





Associated With Pearl-American Fleet 
Since 1934; Former President 
of Western Bureau 





Funeral services were held Wednesday 
in Cleveland for Ralph Rawlings, presi- 
dent of the Monarch Fire of the Pearl- 
American fleet, who died from heart 
trouble early Sunday morning at the 
Lakeside Hospital in Cleveland. He was 
65 years old and for some time had 
not been in good health. Last June he 
suffered a heart attack from which he 
recovered sufficiently to resume active 
business duties but he never regained 
full strength. He is survived by his 
widow, Mrs. Katherine Rawlings; a son, 
Edward, and a daughter, Margaret. 

A few weeks ago Mr. Rawlings trans- 
ferred his office from Cleveland to New 
York when the Pearl-American fleet 
acted to bring the staff of the Monarch 
and Eureka-Security from that city to 
the head executive offices of the Pearl at 
80 John Street, New York City. He 
returned to Cleveland last week to at- 
tend a directors’ meeting and also to 
superintend the moving of his personal 
effects to the East. On Thursday he 
was taken ill and was removed to the 
Lakeside Hospital where he passed away 
three days later. Mr. Rawlings was 
widely beloved, particularly in the Middle 
West, for his kindly personality and 
highly respected for his qualities of 
leadership and his knowledge of fire in- 
surance. 

Became Monarch Head in 1929 

Born April 12, 1871, at Urbana, Ohio, 
Mr. Rawlings was educated at Urbana 
and the University of Michigan. In 1908 
he became associated with the Boston 
and Old Colony insurance companies 
and ten years later became Western 
manager along with B. L. Hewitt, with 
headquarters at Lansing, Mich. He re- 
signed in September, 1929, to become 
president of the Monarch, which had 
been formed in Cleveland. Four years 
later the Pearl made a reinsurance treaty 
with the Monarch and in 1934 took over 
the management of the company, making 
it an affiliate of the Pearl. Mr. Rawlings 
was retained as president but he did not 
become an officer of the Pearl or the 
Eureka-Security. Charles S. Conklin is 
United States manager of the Pearl and 
president of the Eureka-Security. 

For years Mr. Rawlings was active in 
insurance organization affairs in the Mid- 
dle West. He served several terms as 
president of the Western Insurance Bu- 
reau and at the time of his death headed 
the Western Sprinkled Risk Association. 
He was also a director of the Under- 
writers’ Adjusting Co. 


N. Y. Underwriters Assn. 


To Meet at Saranac Inn 


The annual meeting of the Under- 
writers’ Association of New York State 
will be held at Saranac Inn, Saranac 
Lake, N. Y., the first Monday or Tues- 
day in July. A program of social activity 
will be sponsored by the “Old Associa- 
tion.” Details of the summer meeting 
will be worked out by the executive com- 
mittee under the chairmanship of William 
T. Bessant, Great American. The “Old 
Association” president is A. J. Halsey, 
America Fore, Rochester. 





Over 300 Present at 
Blue Goose Dinner 


KALTENBORN CHIEF SPEAKER 





Talks on Spanish Revolution and Peace 
Congress in South America; 
Watson Toastmaster 





More than 300 fire insurance men— 
company officers, fieldmen, agents, brokers, 
adjusters and organization representatives 
—attended the meeting of the New York 
City Pond of the Blue Goose at the 
Drug & Chemical Club on Wednesday 
evening last week. The large attendance 
of. members and guests was attributed 
principally to the fact that H. V. Kalten- 
born, prominent radio commentator and 
newspaper writer, was the chief speaker. 
He gave a most interesting review of the 
troubled situation in Europe centering 
around the Spanish revolution and, as a 
contrast to that, the constructive efforts 
to more permanent peace being carried 
on in the Western Hemisphere by the 
United States and the Latin American 
republics. Miss Muriel Wilson, known 
to thousands of radio listeners for months 
as Mary Lou on the Show Boat program, 
sang several songs. 

Fred L. Bross of the Pearl, most loyal 
gander of the New York City Pond, 
opened the meeting and introduced Leon 
A. Watson, New Jersey rating expert and 
past most loyal gander, as toastmaster. 
It was announced during the business 
meeting that four members of the Pond 
hold life certificates. They are W. E. 
Mallalieu, general manager of the Na- 
tional Board of Fire Underwriters; 
Samuel A. Mehorter, assistant secretary 
of the Home; Carroll L. DeWitt, re- 
tired, former assistant United States man- 
ager of the Eagle, Star & British Domin- 
ions, and William A. Blodgett, retired, 
former United States manager of the 
Eagle, Star & British Dominions. 

Numerous companies were represented 
at the dinner by large delegations. The 
North British & Mercantle led with forty- 
two; the Home had thirty-four; Fire 
Companies’ Adjustment Bureau, twenty- 
two; Firemen’s of Newark, sixteen; In- 
surance Co, of North America, fourteen; 
Royal Pearl and Underwriters Salvage 
Co., twelve each; National Board, New 
Jersey Schedule Rating Office, National 
Union Fire and Schiff Terhune & Co., 
ten each, and American of Newark, six. 

__R. Howard, North British & Mer- 
cantile, was chairman of the entertain- 
ment committee preparing the program 
and he was assisted by Mr. Bross and 
P. M. Winchester, Fire Companies’ Ad- 
justment Bureau. 





LEAVES BANKING HOUSE 

The retirement of Sir James Leigh- 
Wood, C.B., C.M.G., from his partner- 
ship in Brown, Shipley & Co. promi- 
nent merchant banking house, does not 
mean that he is withdrawing entirely 
from business activity in London. Sir 
James is retaining other important inter- 
ests, including his seat on the board of 
the Commercial Union of which he was 
formerly chairman. Among his outstand- 
ing services to the Commercial Union 
were his able annual addresses as chair- 
man and the prominent part he took ar- 
ranging for Herbert Lewis, who was then 
general manager, to succeed him in due 
course as chairman. Sir James found 
that the position made heavy demands 
on his time which he could not hope 
to continue to meet. 
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MARKS 60TH ANNIVERSARY 


Robert M. Coyle & Co., Prominent Phil- 
adelphia Office, Founded in 1877 by 
James H. Coyle 

Robert M. Coyle & Co., one of the 
leading Philadelphia brokerage and agen- 
cy offices, will celebrate its sixtieth anni- 
versary this year. Established in 1877 by 
James H. Coyle, the agency grew rap- 
idly and the founder was joined by his 
son, Robert M. Coyle, in 1888. Four 
years later the elder Mr. Coyle died. The 
firm of Robert M. Coyle & Co. was cre- 
ated in 1909 when Henry C. Townsend, 
Jr., was admitted to partnership with 
Mr. Coyle. Frederick M. Hudson and 
Jacob Haslein, 3rd, joined in 1928. Mr. 
Coyle died nearly a year ago and since 
then the other three have carried on 
the business. 

The Boston has been represented in 
the agency continuously since 1906 and 
several other companies have been rep- 
resented for many years. For Philadel- 
phia business the office writes for the 
Boston, Northern Assurance, Equitable 
Fire & Marine, Fireman’s Fund, London 
Assurance and Federal. For suburban 
territory the same companies are rep- 
resented and also the Home of New 
York, Old Colony. Insurance Co. of 
North America, Alliance, Fire Associa- 
tion, Franklin, Pennsylvania Fire and 
Lumbermen’s. Business is also trans- 
acted in New Jersey, the agency repre- 
senting the New Brunswick, Camden and 
Federal. For marine lines it represents 
the Federal, Fireman’s Fund, Equitable 
Fire & Marine and Boston; and for 
automobile lines the Federal, Boston and 
Standard are used. 








EXAMINERS VISIT A.D.T. 


Members of the Fire Insurance Ex- 
aminers Association of New York were 
recently the guests of the American Dis- 
trict Telegraph Co. on an educational 
tour through the New York executive 
offices of that company. Features of in- 
terest were the A.D.T. Central Station 
Alarm service, watchman supervisory and 
Aero Automatic Fire Alarm systems. 





ASS’T MANAGER IN CANADA 

Gordon E. Findlay has been appointed 
by the Springfield Fire & Marine, Mich- 
igan Fire & Marine and Sentinel Fire as 
assistant manager of their Canadian de- 
partment at Montreal. 


A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 
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HELM LEAVES SPRINGFIELD 


Landen and Vedeler to Divide Field 
Work in Massachusetts and Rhode 
Island Territory 


The Springfield Fire & Marine group 
announces that after January 15 field 
work in the States of Massachusetts and 
Rhode Island will be carried on by their 
special agents, Harry J. Landen and 
Richards G. Vedeler. The field has here- 
tofore been handled by these two men 
and Walter J. Helm, whose resignation 
becomes effective on that date. 

Mr. Landen has been special agent in 
Massachusetts and Rhode Island since 
1928. He started in with the Springficld 
as a file clerk in the head office, becom- 
ing an examiner in the New England 
department. Before going to the Boston 
office he was the Springfield’s special 
agent for Alabama and part of Florida. 

Special Agent Vedeler joined the 
Springfield in 1926. Previous to that he 
had been employed by the Highway 
Department of the State of Illinois, and 
had spent one year in an_ insurance 
agency in Boston. In 1928 he was ap- 
pointed special agent for the Springfield 
in New Hampshire, Vermont and west- 
ern Massachusetts. Since May, 1936, he 
has been doing field work in Massacliu- 
setts and Rhode Island. 


BINGHAMTON CLUBHOUSE GOES 


The old Dobson Clubhouse at Bing- 
hamton, a building which has stood for 
118 years, is to be destroyed. The build- 
ing, built in 1818 and originally part of 
the John Moses estate, was acquired by 
the Dobson Club in 1889, when William 
Hecox became sccretary and treasurer. 
He has been a member for fifty years. 
One of the best known and widely re- 
spected insurance agents in this state, 
Mr. Hecox is a former president of the 
New York State Association of Local 
Agents and still attends nearly every 
annual convention. At one time the Dob- 
son Club feted the late President Theo- 
dore Roosevelt. 


CONN. FIELD CLUB OFFICERS 

The annual meeting of the Connecticut 
Field Club was held at the Hotel Bond 
in Hartford recently and the following 
officers were elected for 1937: President, 
Henry J. Steeneck, Home; vice-president, 
C. H. Schroder, London & Lancashire; 
treasurer, Carl Noren, Globe & Rutgers, 
and secretary, Arthur Tyrol, New York 
Underwriters. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








When gunpowder was invented and the 
invention of firearms followed it put 
the poor farmer or artisan on the same 
footing with the armored knight who 
with his wealth could fit out his mer- 
cenaries with armor and swords and 
mount them on horseback, and keep the 
unarmored peasant or artisan at his mer- 
cy. But the introduction of gunpowder 
and firearms changed all that, and as 
far as fighting went, the humblest yeo- 
man was as well equipped and better 
than the armored knight with all his 
trappings. It has often struck me that 
insurance, a wonderful institution when 
you analyze it, has done relatively the 
same thing for the relatively poor man 
in placing him economically in the same 
position with the man who had large 
wealth accumulated. 

Through life insurance he can build up 
and have an estate as well as the rich 
man. By the wonderful old age income 


policies he has the same advantage as 
the rich man, who expects to live on 
his income from his wealth. Through 
health and accident insurance he can pro- 
tect himself against loss of valuable earn- 
ing capacity; through fire insurance he 
can protect himself as well as the rich 
man who relies on his wealth to tide 
him over a loss. Few people realize the 
importance of all kinds of insurance, 
most thinking it is a necessary evil, and 
not a very great blessing to humanity. 
Why not stress this point a little more 
in your advertisements, you advertising 
managers of insurance companies? I 
furnish this idea gratis. 

e-« @ 


The Public’s Dilemma 


In this cock-eyed world we are first 
importuned to drink more milk, then 
the price is raised and then comes a 
milk strike. Crazy stuff, I think; like a 
lot of other tomfoolery nowadays. 





BIG TURNOUT FOR BILL BONNER 





200 of His Friends Attend Legion Post 
1081 Dinner Honoring Him as Past 
Commander; Ehrmanntraut Presides 
Nearly 200 members and their guests 

of Insurance Post No. 1081, American 

Legion, turned out to honor Past Com- 

mander William R. Bonner on January 

19. The affair was held at the Roger 

Smith Restaurant, New York City, with 

W. R. Ehrmanntraut as toastmaster. 
The past commander’s pin was pre- 

sented to Mr. Bonner by Harry R. Al- 

len, captain of Battery E. 306th Field 

Artillery, in which Mr. Bonner served 

during the war. 

The presentation was witnessed by 
Edward Nilssen, secretary, and Donald 
Bokee, manager, life insurance depart- 
ment of ‘Stewart, Henken & Will, Inc., 
with whom Mr. Bonner is now con- 


nected. 
Other honored guests were Thomas Waters, 


commander of Des Moines, Iowa American Le- 
gion and counsel for the Federal Social Security 
Board; Jeremiah Cross, district commander 
American Legion and vice-president of Pease & 
Elliman; Robert Condon, past commander, Capt. 
Belvedere Brooks Post and chairman American 
Legion National Convention for 1937, which is 
to be held in New York City; Frederick Rupp, 
president of the 77th Division Association; Reg- 
inald Field, past district commander and a New 
York attorney; Charles Hann, Jr., New York 
County commander, and also a New York at- 
torney. 

Also Joseph Burkhard, New York County 
vice-commander; Edward Dart, past president, 
Insurance Square Club; Albert E. Mezey, first 
vice-president, Insurance Square Club; August 
Kuebeler of Consolidated Brokers; Charles Wel- 
ler, Jr., secretary North British Group; Richard 
Laitenen, president of Platform Club of New 
York; David Fenelon, vice-commander, New 
Jersey Dept., and Supervisor of Hooper Holmes. 

The committee in charge was George F. 
Horn, chairman; Arthur Kistner, Harry T. Sea- 
son, Donald Pollock and Charles Ziegler. 





CHICAGO FIRES INCREASE 

Fires in Chicago during 193% showed an 
increase of nearly 30% over 1935, ac- 
cording to the Fire Insurance Patrol. 
There were 9,167 alarms in 1936 and 
7,092 in the year before. No estimate 
of actual losses is given. 





Frank J. Arnold, special agent for the 
National Security for northern New Jer- 
sey, has resigned and returned to Ohio 
to engage in private business. 


Wm. H. Ackerman, Cashier, 
45 Years With the Royal 


William H. Ackerman, cashier of the 
Royal, was honored at a luncheon ten- 
dered to him Monday in the company’s 
dining room at 150 William Street, New 
York City, on the occasion of his forty- 
fifth anniversary with the company. Com- 
pany executives, business associates and 
friends of Mr. Ackerman attended. Har- 
old Warner, United States manager of 
the Royal-Liverpool groups, acted as 
toastmaster and paid tribute to the effi- 
cient and loyal service rendered by Mr. 
Ackerman. As a souvenir of the occa- 
sion the guest of honor was presented 
with a pair of gold cuff links. 





DAUWALTER TO SPEAK MONDAY 

F. S. Dauwalter of New York, director 
of the Business Development Office, has 
accepted an invitation to be guest speak- 
er at a joint meeting of the Milwaukee 
Board of Fire Underwriters, the Milwau- 
kee Board of Casualty and Surety Un- 
derwriters and the Wisconsin Associa- 
tion of Insurance Agents at the Elks 
Club in Milwaukee on Monday evening, 
January 25. The meeting will be in 
charge of L. C. Hilgemann, secretary of 
the Leedom, O’Connor & Noyes Co., as 
president of the Milwaukee Board. He 
will be assisted by Frederick Kasten, 
Blatz-Kasten Co., president of the cas- 
ualty board, and Hugh A. Bird of Beaver 
Dam, Wis., president of the state asso- 
ciation. The Milwaukee Board will hold 
its regular monthly meeting preceding 
the general session. 


ILLINOIS BROKERS’ OFFICERS 


Directors of the Insurance Brokers 
Association of Illinois, Inc., last week 
re-elected all officers and in addition elect- 
ed Joseph J. Monahan, manager of John- 
son & Higgins, a vice-president. The other 
officers are R. M. Redmond, president; 
Gail Reed, C. A. Berger, J. A. Mudd, 
Jr., and A. J. Gallagher, vice-president; 
J. C. Shephard, treasurer, and Angus 
Chassels, secretary. 


OKLA. RATE REDUCTION 
The Oklahoma Insurance Board has 
approved a filing made by Manager C. 
T. Ingalls of the Oklahoma Inspection 
Bureau reducing the fire insurance rate 
on mills and hoist houses of combustible 
construction from $5.75 to $5.50. 











PITTSBURGH INSURANCE DAY 





Committee Named to Arrange Program 
for Meeting February 15 at 
William Penn Hotel 
Plans for the eleventh annual insur- 
ance day of the Insurance Club of Pitts- 
burgh to be held at the William Penn 
Hotel February 15 are now well under 
way. The program this year will start 
with luncheon at noon at which prom- 
inent insurance speakers will discuss vital 

subjects pertinent to the business. 

The afternoon sessions will be devoted 
to round table discussions on problems 
of the business, sponsored by the local 
clubs of Pittsburgh associated with the 
Insurance Club. The annual dinner is 
scheduled for 6:30 p. m., and a national- 
ly prominent speaker will be the guest. 
The club expects more than the usual 
number of company executives to attend 
the dinner. Dancing as usual will fol- 
low the evening program. 

A list of committee chairmen ap- 
pointed by President A. W. Pardew and 
Chairman F. W. Sippell follow: 

E. W. Murphy and C. H. Flaherty, 
vice-chairmen of the general committee; 
reception committee, R. H. Alexander; 
speakers’ committee, Charles H. Bokman; 
entertainment, C. H. Alexander; guests, 
Wallace M. Reid; publicity, C. A. Reid; 
program, Albert C. Supplee; dinner, Hen- 
ry S. Bepler; finance, W. J. Zwinggi; 
floor, Robert V. Branion, and _ ticket, 
George Scaff. 


N. Y. ASSEMBLY COMMITTEE 


There are five new members on the 
New York Assembly insurance comittee 
as announced by Speaker of the Assem- 
bly Oswald D. Heck. Piper of Erie 
continues as chairman. Other Republi- 
can members are Conway of Ulster, 
Reoux of Warren, Marble of Ontario, 
Wright of Jefferson, Darling of Chau- 
tauqua, who served on this committee 
last year, and Mac Kenzie of Allegany, 
McBain of Albany, Kreinheder of Erie 
and Stuart of Steuben, new members 
this year. Democrats are E. S. Moran 
of Brooklyn, Doyle of Brooklyn, Stewart 
of Brooklyn, Killgrew of New York, 
who were on this committee last year, 
and Canney of Erie, a new member of 
the committee this year. 


CONNELLY GOES TO SYRACUSE 


F. W. Koeckert, United States mana- 
ger of the Commercial Union, announces 
the transfer of Special Agent Charles J. 
Connelly to the central New York fieid 
as an associate of Special Agent William 
E. Hamilton with offices as formerly at 
1001 Hills Building, Syracuse. Mr. Con- 
nelly is a company trained man and has 
had an excellent record in various de- 
partments of the home office as well as 
in the field. For the past three years 
he has acted as special agent in the 
New York suburban field. 


JOHN S. McGOVERN MARRIED 


Miss Letitia May Groehl of Brooklyn 
and John Shepardson McGovern, also of 
Brooklyn, were married last Saturday 
afternoon in the Fifth Avenue Presby- 
terian Church, New York City. Mr. Mc- 
Govern, who is an alumnus of Prince- 
ton University, is associated with the 
Pearl Assurance in New York. He and 
his bride will live at 128 Willow Street, 
Brooklyn. 
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Walther Stresses Removal 
of Fire Hazards for Safety 


Fire preventive technique recommended 
to beneficiaries of government-sponsored 
loans deserves careful consideration by all 
owners of property, old or new, in the 
opinion of Frederick. P. Walther, chief 
engineer of the Continental and Fidelity- 
Phenix Fire. Government recognition of 
the importance of safety in the structural 
form of homes and other buildings, is 
emphasized, said Mr. Walther, by the 
classification of hazard-removal as a form 
of modernization. Points of possible dan- 
ger, at which structural precautions are 
urged, include stairways, basements, heat- 
ing and ventilating systems, attics, chim- 
neys and fireplaces, lighting and power 
systems, garages, and special equipment. 
He listed several recommended safety 
measures. 


JOHN WALLACE DEAD AT 87 

John Wallace, with the New York 
Underwriters for thirty years prior to 
his retirement in 1927, died Monday at 
his home in Brooklyn at the age of 87 
years. Surviving are two daughters. 
Funeral services were held Wednesday 
at the funeral parlors of Fairchild Sons, 
Brooklyn. Prior to joining the New 
York Underwriters Mr. Wallace had 
been connected with the Guardian of 
London. He became manager of the 
Eastern department of the New York 
Underwriters in 1897 and subsequently 
was made manager of the company’s 
Long Island department. 


CHANGE OF OWNERSHIP 


_ Under the standard mortgagee clause 
in a fire policy if any change of owner- 
ship directly or indirectly from the in- 
sured owner, whether occurring before or 
after the issuance of a policy, came to 
the knowledge of the mortgagee either 
before or after the issuance, failure to 
give the insurance company notice of the 
change of ownership will defeat recov- 
ery under the mortgagee clause. Wright 
v. Firemen’s Ins. Co of Newark, New 
a Appellate Division, 291 N. Y. S. 








PATERSON ASS’N OFFICERS 
The Insurance Agents Association of 
Paterson, N. J., has elected as officers 
for 1937 the following: president, Simon 
H. Glass; vice-president, J. D. Birchen- 
ough; secretary-treasurer, George Clait. 
He is serving his thirty-first term. Mem- 
bers of the executive committee are 
W. Cocker, chairman; S. D. Rumsey, 
William F. Glasser, Frank Hanson an 
H. Earl Munz. 
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OLDEST FIRE INSURANCE COMPANY OF NEWJERSEY 








CANAL BOATS 

















ON WHEELS -: 


Canal boats on wheels may seem incongruous, but from 1832, 
when New Jersey’s Morris Canal was completed, until a time 
within the memory of many present residents of Newark, 
canal boats passing under Broad Street were carried up to a 
higher canal level by means of cradles set on wheels. 


Ingenuity in solving transportation problems has been a 
part of Newark’s industrial contribution to the nation. Of 
Newark’s many business enterprises insurance is one of the 
most important, placing that city fourth in rank among the 
country’s insurance centers. 


Newark’s oldest insurance organization is The Newark Fire 
Insurance Company. Its nation-wide service is backed by 125 
years of underwriting experience and unquestionable security. 


NEWARK FIRE 


4! CLINTON STREET, NEWARPK, NEW JERSEY 
EXECUTIVE OFFICES,1S0 WILLIAM STREET, NEW YORK.N.Y. 
A MEMBER, OF THE ROYAL-LIVERPOOL GROUPS 
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Fred J. Breen Honored On Tenth 


Anniversary With National Union 


January 17 marked the completion of 
ten years’ service with the National 
Union Fire for Secrctary Fred J. Breen, 
and the event was observed with a 
luncheon at the Pittsburgh Athletic As- 
sociation last Saturday, tendered by the 
home office staff and department heads. 
Congratulatory letters and _ telegrams 
were received from many friends 
throughout the country. President John 
M. Thomas presented Mr. Breen with 
a set of golf clubs and a bag on behalf 
of the home office staff and field repre- 
sentatives. Other members of the staff 
paid tribute to Mr. Breen’s loyalty and 
popularity. 

Mr. Breen has long been active in the 
3lue Goose. He was elected wielder of 
the New York City Pond at the time 
of its rehabilitation and served in that 
capacity until he went to Pittsburgh. 
He was a guiding spirit and highly re- 
sponsible for the renewed success of the 
pond, 

Mr. Breen developed a nation-wide ac- 
quaintance with fire company executives 
and department heads during the years 
he was with the National Board of Fire 
Underwriters as assistant to General 
Manager W. E. Mallalieu. His connec- 
tion with the National Board extended 
from 1906 to 1927. He was in charge of 
the National Board loss cabinet at a 
number of conflagrations. The first time 
this service was used was at the Salem, 
Mass., conflagration, January 25, 1914, at 
which time Mr. Breen aided in prevent- 





FRED J. BREEN 


ing duplications of loss payments. His 
last catastrophe was the hurricane at 
Miami, Fla., in 1926. In 1927 he went 
with the National Union Fire as assist- 
ant to President Cole and in January, 
1928, was elected to his present post. 





DECEMBER BUILDING HIGHER 





Move in Final Month of 1936 Was 
Contrary to Usual Decline for That 
Period of Year 
The building industry forged ahead 
in the final month of 1936 contrary to 
the usual expectation of a slight de- 
cline for the period. Permit valua- 
tions for December for the 215 cities 
regularly reporting to Dun & Brad- 
street, Inc., reached $83,562,063, repre- 
senting the largest December total in 
six years, and a gain of 32.7% above 
the corresponding 1935 figure of $62,- 
992,039. The gain over the November 
aggregate of $75,506,623 amounted to 

10.7%. 

New York City with a total of $16,- 
363,201 for December showed a drop 
of 81% from November but an_ in- 
crease of 152% above December, 1935. 

At the 214 outside cities, building per- 
mits for December amounted to $67,- 
198,862, a gain of 16.5% over the pre- 
ceding month and 37.8% above the 
same month a year ago. 

The group totals of building permit 
values for the 215 cities for December, 
this year and last, together with per- 
centage changes, are shown in the fol- 
lowing table: 


December December Change 
Groups 1936 1935 | a» 9 
New England... $7,244,898 $6,141,161 -+18.0 
Middle Atlantic. 22,953,012 19,695,764 16.5 
South Atlantic... 7,727,746 5,156,032 -+-50.0 
East Central.... 17,016,511 8,780,658 -+-93.8 
South Central... 10,299,696 6,932,767 -+48.6 
West Central... 3,216,717 6,897,402 —53.4 
Mountain ...... 1,243,705 


1 643,767 +93 
Pacific ........ 13,859,778 8,744,488 +58 





Total U. S... $83,562,063 $62,992,039 
New York City. $16,363,201 $14,210,205 
Outside N. Y. C. $67,198,862 $48,781,834 





C. W. Varney, Jr., Only 24, 


Heads Insurance Committee 


Charles W. Varney, Jr., 24 years of 
age and member of the agency of Charles 
W. Varney & Co., Rochester, N. H., has 
been appointed chairman of the insurance 
committee of the New Hampshire house 
of representatives. He is a graduate of 
Dartmouth College, class of 1935, and the 
same year joined his father in the in- 
surance agency. 


Approve Fire Protection 
Credit for Farm Property 


The Farm Underwriters Association 
voted last week in Chicago to approve 
fire insurance giving rate credits of 10% 
to farmers and established a standard for 
such credits. The association decided 
that a farmer must have a telephone in 
proper working order if he wishes the rate 
credit. There must be a water supply 
that is used for fire protection purposes 
only and the insured property must be 
not more than ten miles from a fire de- 
partment headquarters. The standard will 
be submitted to the Western Actuarial 
Bureau for revision and then will be in- 
corporated in the farm rating schedule in 
the West. 

C. E. Parks, National Fire, was re- 
elected president; W. H. Lininger, Spring- 
field F. & M, vice-president, and E. H 
Born, Western Underwriters Association, 
secretary-treasurer. 


HILL WITH NATIONAL F. & M. 


Howard C. Hill, for more than twenty 
years associated with the Globe & Rut- 
gers as Pennsylvania state agent, has 
resigned that post to take charge of 
the recently established Pennsylvania de- 
partment of the National Fire & Ma- 
rine, with offices at Williamsport, Pa. 
Mr. Hill started in insurance in his 
father’s local agency at Williamsport and 
later became special agent in Pennsyl- 
vania for the Thuringia of Germany. 
When that company withdrew from this 
country Mr. Hill went with the Globe 
& Rutgers. E. C. Jameson, who was for 
years president of the G. & R., is now 
head of the National F. & M. 





ELECTRICAL FARM HAZARDS 


Electrification of farms is creating new 
fire hazards according to reports sub- 
mitted at the annual mid-Winter meet- 
ing of directors of the National Fire 
Protection Association, held last week in 
Atlantic City. Franklin W. Wentworth 
of Boston, managing director, told of the 
new farm fire problem, explaining that 
amateur wiring often is done and that 
these risks, because of their remoteness 
from large centers, often are not in- 
spected by competent authorities. 


ROYAL EXCHANGE PROMOTIONS 


William J. Beverly General Agent at 
New York; Walter J. Helm State 
Agent in New England 
William J. Beverly has been promoted 
by the Royal Exchange to the post of 
general agent with headquarters at the 
United States home office in New York. 
He will assist in underwriting work. For 
the last two years he has been state 
agent of the company in Massachusetts 
and Rhode Island. In the field his place 

is taken by Walter J. Helm. 

Born in Ohio, Mr. Beverly attended 
the University of Michigan and_ served 
in the army for two years during the 
World War. In 1919 he went with the 
Missouri Inspection Bureau and five years 
later went to New England as an inspec- 
tor in the analytic rating division of the 
New England Insurance Exchange, the 
position he held until he joined the Royal 
Exchange. 

Mr. Helm has been in insurance for 
twenty-five years, receiving his first ex- 
perience with the Aetna Life in Hart- 
ford. In 1916, shortly after the Automo- 
bile began operation, he was transferred 
to that company, eventually assuming du- 
ties in the special risk department. He 
went to Boston in 1921 as an inspector 
for the New England Insurance Ex- 
change and in 1924 entered field work as 
special agent of the Springfield Fire & 
Marine in western Massachusetts and 
Connecticut. A year later he was trans- 
ferred to Boston and given eastern Mas- 
sachusetts and Rhode Island, the position 
he has just resigned to go with the Royal 
Exchange. Mr. Helm is vice-president 
of the New England Insurance Exchange. 





National Union Enlarges 


Southeastern Facilities 


Announcement of the establishment of 
a Southeastern production office by the 
National Union Fire of Pittsburgh is 
made by President Thomas. The new 
department will be under the direction 
of George B. Leonard as: manager with 
headquarters in the Trust Co. of Georgia 
Building, Atlanta, and is made necessary 
because of the development in business 
throughout the Southeastern territory. 

Mr. Leonard is well known as state 
agent of the National Union for Georgia 
and Alabama. His earlier experience was 
gained in local agency work at Macon, 
subsequently representing several promi- 
nent companies in field work. Under the 
new arrangement, Mr. Leonard will su- 
pervise production in North Carolina, 
South Carolina, Georgia, Alabama and 
Florida, supplementing the present field 
force in those states. 





British Insurance Brokers’ 


Year Book Is Published 


The Council of the Corporation of In- 
surance Brokers, London, has published 
a list of members in the form of a year- 
book and diary in which has been incor- 
porated a summary of the objects and 
activities of the corporation. 

In the foreword R. C. Burton Rowe, 
president of the corporation, says: “Since 
the inception of the corporation in 1906 
the expansion of insurance has been 
phenomenal and its possibilities appear 
boundless. Concurrently with the growth 
of insurance, the ranks of the brokers 
have swollen and their usefulness has 
increased. 

“Founded as an association of princi- 
pals, the corporation sets a standard of 
conduct and service and seeks to insure 
the existence of a class of brokers com- 
petent to carry out their responsible 
duties to the public.” 





SELLS STAMFORD (N. Y.) AGENCY 
William H. McAlpine, who has con- 
ducted an insurance agency at Stamford, 
Y., for nearly half a century, has 
sold the agency to Edward E. Caouette 
of Schenectady, N. Y., who will continue 
its active operation. Mr. McAlpine plans 
to retire from business, and will leave 
shortly for Arizona in the hope that the 
change in climate will improve his health. 


| 


ADMISSION OF LIABILITY 





Court Holds Company Cannot Limit Its 
Obligation After Admitting Liability 
in Any Sum 

An insurer settled a claim under a fire 
policy with a father who filed a proof of 
loss at $1,750. The proof showed that 
the legal title to the property was then 
in his son, subject to a mortgage to the 
father. The company also knew that the 
insurance was payable to the son as 
vendor of the property and to certain 
vendees according to their respective jp. 
terests and that the vendees had pur. 
chased the policy and paid the premium 
thereon. The policy was for $2,500, 

The vendees purchased the property 
for $4,500, on contract, and at the time 
of the fire owed $2,640 on the contraet 
They filed a proof of loss showing the 
cash value of the building to be $269 
and objecting to the settlement made. 
The company suggested an appraisal 
which was begun but which failed. The 
vendees then sued on the policy. Before 
the trial they paid the amount remaining 
due. under the contract of sale. 

The company relied mainly on misrep- 
resentation that the father and not the 
son was owner and vendor of the prop- 
erty. The Arizona Supreme Court held, 
National Union Fire of Pittsburgh ¥, 
Epstein, 61 P. (2d) 1010, that, in view 
of evidence that the actual loss was 
greater than the amount of settlemem 
and the amount of the policy, the vendees 
were entitled to recover the full amount 
of the policy, since the company could 
not admit liability in any sum and by 
so doing limit its obligation for the full 
amount of the loss. 





JOHN G. BROTHWICK DIES 

John G. Brothwick, Canadian and New- 
foundland manager of the Caledonian 
for many years and former executive of 
the Caledonian American, died last Sat- 
urday at his home in Montreal. He was 
71, a native of Edinburgh, Scotland. In 
1891 he came to New York to become 
secretary to the board of trustees of the 
United States branch of the Caledonian. 
Later he was interim manager for the 
company at Philadelphia. In 1916 he 
was president of the Canadian Fire Un- 
derwriters Association and was the first 
president of the Dominion Board of Fire 
Underwriters. He retired from active 
duties in 1930. 





PACIFIC NAT’L PREMIUMS UP 
Total assets of the Pacific National 
Fire totaled $6,005,118 at the close bi 
1936, the surplus to policyholders in- 
creased slightly and premiums written 
amounted to about $2,210,000, an increase 
of approximately $630,000, or 40%, Frank 
N. Belgrano, president, told a confer- 
ence of the company’s special agents 
Philadelphia recently. The unearned 
premium reserve was increased $610,077. 
He said that an increased demand for 
use and occupancy insurance in recent 
weeks was proof that business is de- 
cidedly on the upgrade. 





TO WRITE CUBAN WAR RISKS 


United States fire companies writing 
business in Cuba voted recently to 
continue writing war risks there at a 
premium rate of one-half of 1% with 
the same coinsurance requirements that 
are applicable to fire policies. War risk 
coverage will be written for not longer 
than twelve months. The form is being 
revised and confiscation by anyone will 
be excluded. 





SPECIAL FOR GLENS FALLS 


John D. Pearson has been appointed 
special agent for the Glens Falls and 
Commerce in Indiana, succeeding the late 
A. B. Whittemore. Mr. Pearson 1s 4 
graduate of the University of Indiana 
and has been in insurance for ten years. 


RE-ELECTED LLOYD’S CHAIRMAN 

G. H. Valentine has been re-clected 
chairman of Lloyd’s Underwriters’ Asso- 
ciation for 1937. Mr. Valentine has 
served several terms as a member of the 
Comittee of Lloyd’s. : 
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COMMON ENEMIES 
TO GUARD AGAINST 
1 FIRE 9 LIGHTNING 
z2moTor 10 MARINE 
ACCIDENT DISASTER 
ZWINDSTORM 1! RAILROAD 
& TORNADO WRECK 
SPERSONAL 12 FALLING 
ACCIDENT AIRCRAFT 
SSICKNESS IJ EXPLOSION 
6 DAMAGE 14 RIOTor CIVIL 
CLAIMS COMMOTION 
7BURGLARY 1S EARTHQUAKE 
BROBBERY IGFORGERY 
17 DISHONESTY 


oe oe 
ant ts 


ST 
cof oti hy ot 


2a 





oh eee 


yA SO 












































wa Robbers have victimized the thrifty since history began. and NO DAY PASSES without its 
7 record of brutal holdups often ending in tragedy. 
Despite police vigilance and all the safeguards society has devised. the GUNMAN lurks close 
by—ready to strike in the most unexpected places. 
Forewarned by experience, the prudent man arms with INSURANCE, the only sure way to 
. recoup financial loss from burglary, theft or ROBBERY. 











LOYALTY GROUP 


Firemen’s Insurance Company of Newark. New Jersey —orcanizeol655 
The Girard Fire & Marine Insurance Co. orcamzeo 1653 Milwaukee Mechanics’ Insurance Company onsanzeo (652 


The Mechanics Insurance Co. of Philadelphia «© 1854 National-Ben Franklin Fire Insurance Co. « 1666 
Superior Fire Insurance Company “ (671 The Concordia Fire Insurance Co. of Milwaukee “ 1670 
The Metropolitan Casualty Insurance CoofNY. « 1874 Commercial Casualty Insurance Company « 1909 


PACIFIC DEPARTMENT 


220 BUSH STREET, SAW FRANCISCO. Cal, 
CANADIAN OEPARTMENT SOUTH-WESTERN OEPT, 


461 BAY STREET. TORONTO. CANADA 912 COMMERCE STREET. DALLAS, TEXAS 


WESTERN DEPARTMENT 


844 RUSH STREET. CHICAGO. LUNOIS 


EASTERN DEPARTMENT 


Perk Plece 
Newerk New Jersey 
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New York City Fires 
At Low For 21 Years 


1936 TOTAL WAS _ $7,723,630 
This Was Drop of $1,007,935 From the 
Year Before; Number of Fires 


Shows Slight Increase 








Fire losses in New York City last 
year were the lowest in twenty-one years, 
Fire Commissioner John J. McElligott 
reported Sunday to Mayor LaGuardia. 
Losses amounted to $7,723,630, a drop of 
$1,007,935 from the 1935 total. The per 
capita loss was $1.05, the lowest in 
twenty-six years. The number of fires, 
however, increased from 27,802 in 1935 
to 28,506 last year. Manhattan showed 
the greatest increase, with 386 more than 
in the previous year. All boroughs ex- 
cept the Bronx shared in the decrease in 
losses. 

Incendiary fires numbered 164 as 
against 161 in 1935 and suspicious fires 
were 224 as against 225. Arrests for 
arson fell from ninety-five in 1935 to 
sixty-seven. Arrests for false alarms 
were 326 compared with 338 and con- 
victions numbered 283 compared with 
270. 

High Efficiency of Men and Apparatus 

“While the element of luck, of course, 
enters into fires and fire losses,” the 
Commissioner said, “the fact remains 
that this records has been made possible 
by the efficiency of the officers and men 
in the department, and we have been 
materially assisted by new apparatus. 

“I also feel that the special training 
courses which we have established for 
officers at the Fire College in Long 
Island City and the expansion training 
for rookies at the School of Instruction 
are both making themselves felt. 

“Considering the growth of New York 
City in the past twenty-one years last 
year’s fire loss is remarkably low. In 
1916 the loss was $8,746,404. The per 
capita loss at that time, however, was 
considerably higher, $1.56. 

“I am also pleased to report that 99.7% 
of all fires were confined by the Fire 
Department to areas involved upon the 
arrival of the apparatus. This, in brief, 
means that less than 2% of all fires 
Spread. 

“There were 17,450 fires in all types 
of buildings, an increase of 668, and fires 
outside of buildings, for the large part 
brush fires, totaled 11,056, an increase of 
thirty-six. 

“There were 8,062 tenement-house fires 
during the year, an increase of 389. 
Fires in dwellings totaled 3,704, a de- 
crease of seventy-two. Fires in unoccu- 
pied buildings numbered 1,010, a sharp 
increase of 213.” 

Fire Losses 





1936 1935 Change 
Manhattan— 
00,120 $3,676,500 —$976,380 
Bronx— 
1,209,385 841,840 + 376,545 
Richmond— 
158,320 198,100 — 39,780 
Brooklyn— 
2,781,405 2,898,000 — 116,595 
Queens— 
874,400 1,117,125 — 242,725 
Totals .$7,723,630 $8,731,565 —$998,935 
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Lintner & McCormick, Inc., 
New N. Y. Brokerage Firm 


Lintner & McCormick, Inc., is the 
name of a new general insurance broék- 
erage firm of which A. L. Lintner is 
president and L. W. McCormick treas- 
urer. Offices are located in the Inter- 
national Building, Rockefeller Center, 
New York City. Mr. Lintner until re- 
cently was with the Pearl in Washing- 
ton, D. C., having resigned in August, 
1935, as chief of the insurance division 
of the Home Owners Loan Corp. to 
open and manage in Washington a 
branch of the Pearl-American fleet. 

Born in Humboldt, Kan., September 9, 
1912, Mr. Lintner was graduated from 
the Topeka high school in 1929. Two 
years later he went to Chicago to join 
the Hartford Fire in its Western depart- 
ment, taking also the special course in 
fire insurance at Northwestern Univer- 
sity. He went to Topeka early in 1933 
and in October of that year received the 
appointment as head of the HOLC in- 
surance division. 

Mr. McCormick has been in insurance 
for several years in Philadelphia, being 
active also in political affairs. He at- 
tended the recently meeting of the Re- 
publican National Committee at Chicago, 
holding the proxy of James W. Arnold 
of Georgia. 














BROTHER JOINS H. BERMAN 

Hyman Berman has formed a partner- 
ship with his brother, Sidney Berman, 
under the firm name of Hyman Berman 
& Brother, 16 Court Street, Brooklyn, 
doing a general insurance business. Hy- 
man Berman has been in insurance since 
a established his present business 
in : 


HEELY RADELOFF, BROKER, DEAD 

Heely Radeloff, 457 Schenectady Ave- 
nue, Brooklyn, long an insurance broker, 
died Wednesday, January 13. 





with his clients. 


ATTENTION: General Insurance Broker 


A prominent New York City Life Insurance Agency with an excel. 
lent address location in the vicinity of Wall Street, could furnish 
office space and other facilities to an acceptable broker desirous 
of receiving the expert assistance and co-operation of a thor- 
oughly organized Agency in building up Life Insurance business 


Box 1286 
THE EASTERN UNDERWRITER 
94 Fulton Street, New York 


—, 








Albert E. Mezey Now 
With A. F. Mezey Agency 





ALBERT E. MEZEY 


Albert E. Mezey, well known in local 
insurance production fields for many 
years, has become associated with the 
A. F. Mezey Agency, of which his 
brother, Alexander F. Mezey, is the 
head. Albert Mezey has just resigned 
his position with the Royal Indem- 
nity, with which company he was con- 
nected for five years. 

For the last eighteen years Mr. Mezey 
has been in insurance production and 
underwriting in the New York metro- 
politan area. Capable, energetic and co- 
operative he has hundreds of friends 
among brokers and agents in this terri- 
tory. In addition to his purely business 
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ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


Announces 
The Opening of a 


BRANCH OFFICE 


128 William Street, New York, N. Y. 
AND 








THE APPOINTMENT OF 


LESTER C. LOCKWOOD 
AS 


SECRETARY 


Mr. Lockwood will continue to manage the Firemen’s Insurance 
Company’s interests in Metropolitan New York at 128 William 
Street, where all Home Office Facilities are available to the 
Brokers. 





—— 








Expedient Service to Brokers 


e 
Nathan H.. Weil, Ine. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd 8t. 
MUrray Hill 2-6412 
Fire—Casualty—Inland Marine—Au 
Serving Brokers Since 191¢ 











responsibilities he is actively engaged 
in insurance organization work, servi 
at present as vice-president of the [n- 
surance Square Club of New York and 
as a member of the Casualty & Surety 
Club and the Insurance Society of New 
York. . 

In addition to Albert E. and Alexan- 
der F. Mezey, three other brothers are 
at present engaged in insurance. 





Brooklyn Brokers Ass’n 
New Officers Installed 


Newly elected officer of the Brooklyn 
Insurance Brokers Association were in- 
stalled at a meeting held last evening 
at the Hotel Bossert, Brooklyn. George 
H. Jamison, chief of the license bureau 
of the New York Insurance Department, 
installed the following officers: 

President, Sylvester P. Eisemann; 
vice-president, J. E. Fries; treasurer, 
E. C. MacCormack; secretary, H. Lester 
Heistad; members of executive commit- 
tee: Bernhard Stern, chairman; John 
Piselli, Victor Gauthier, Jacob L. Schnei- 
der and Charles Reppa. 

Committee chairmen for 1937 have been 
named as follows: grievance, Alex Gold- 
berger; finance, V. C. Steuerwald; legis- 
lative, M. L. Nathanson; membership, 
Fred Schmidt; entertainment, Harry EI- 
lis; publicity, Emanuel Bochner, and 
bulletin, Alex Goldberger. 





A. J. Mason Now With 
DeMott-Schweitzer Agency 


Arthur J. Mason has joined DeMott- 
Schweitzer, Inc., and J. W. DeMott & 
Son, Inc., affiliated agencies headed by 
Phil Schweitzer at 136 Montague Street, 
Brooklyn. Mr. Mason was formerly for 
seven years with the Aetna Casualty 
& Surety’s Brooklyn office. Prior to that 
he served with the Royal Indemnity and, 
earlier, with the Employers’ Liability. 
In his new connection he will handle 
casualty and fire production in the 
Brooklyn and Queens territories. 

DeMott-Schweitzer, Inc., is Brooklyn 
and Long Island manager for the United 
States Casualty while J. W. DeMott 
& Son represent companies for fire, 
marine and automobile, 





JACOB WOLFF, JR., DIES 


Jacob Wolff, Jr., insurance broker with 
offices at 10 Gold Street, New York City, 
died early this week at his home, 514 
West 110th Street, of heart disease. He 
was 64 years of age. His widow, two 
daughters and a brother survive. Mr. 
Wolff was formerly president of the 
Samuel Tichner Society which he had 
served for more than forty years. 





William Rose of the agency of Rose 
& Baia, Inc., 116 John Street, sailed last 
Saturday on the Britannic for Nassaw, 
to be away about two weeks. 





Janus 





state: 
the § 
ance 

Wisc 
provi 
office 


the f 
sister 
all t 








, 1937 











January 22, 1937 





Page 29 








Culver Made America Fore Chief 


(Continued from Page 1) 


graduated from Grinnell College, Iowa. 
After graduation he occupied himself in 
several activities outside of the insur- 
ance business until 1900, when_he ac- 
quired a small local agency in Superior, 
Wis. In 1901, he became a special agent 
of the Citizens Insurance Co. of Mis- 
gouri, traveling in several middle-western 





Underwood & Underwood 


BERNARD M. CULVER 


states. About two years later he joined 
the Scottish Union and National Insur- 
ance Co. as special agent in Minnesota, 
Wisconsin and the western Canadian 
provinces. In 1907 he entered the home 
office of the Scottish Union at Hartford 
and later became assistant to the United 
States manager. 

He came to New York in 1917 as vice- 
president of the Niagara Fire and in this 
position assumed, with the president, 
joint managerial control of the company’s 
affairs. 

When the Niagara was acquired in 1929 
by the America Fore organization Mr. 
Culver was elected vice-president of all 
the fire companies in the group and as- 
sisted in the underwriting problems of 
all the affiliated companies. 

Some of His Posts 


Some of the most important posts 


which Mr. Culver occupies in the in- 
surance field, in addition to being presi- 
dent and director of all the America 
Fore Companies, are these: treasurer 
and member of the finance committee, 
National Board of Fire Underwriters; 
treasurer and member of the executive 
committee, Eastern Underwriters Asso- 





FRANK A. CHRISTENSEN 


ciation; director and member of the ex- 
ecutive committee, Fire Companies Ad- 
justment Burcau and Underwriters Sal- 
vage Co.; treasurer and trustee of the 
Insurance Executives Association; treas- 
urer and member of the governing com- 
mittee of the Interstate Underwriters 
Bureau; director of the Home Life; di- 
rector of the Sanborn Map Co.; chair- 
man of the executive committee of the 
Cotton Fire & Marine Underwriters; 
treasurer of the Stock Company Asso- 
ciation; treasurer of the Mortgage Com- 
mission Fire Insurance Association and 
secretary and treasurer of the Texas 
Conference. He is also on the govern- 
ing bodies of the Marine Office of Amer- 
ica, Central Traction and Lighting Bu- 
reau, Underwriters Laboratory of Dela- 
ware and the United States P. & I. 
Agency. 





St. Paul Reports Gains 


in Assets and Net Surplus 

The St. Paul Fire & Marine closed 
1936 with assets of $39,398,015, a gain 
of $2,187,853 over 1935 and an all-time 
high. Net surplus was $22,419,614, an in- 
crease of $2,288,405, after the setting up 
of a security depreciation reserve of 
$1,257,940 and adding $75,000 to the con- 
flagration reserve. With the capital of 
$4,000,000 the total surplus to policy- 
holders is $26,419,614. The reserve for 
unearned premiums is $8,647,086, a de- 
crease of $1,411,759 from the total at 
the end of 1935. 

Net underwriting profits amounted to 
$1,608,311 and market value of securities 
appreciated $1,257,940, this entire ap- 
preciation being set aside in the de- 
Preciation reserve. The figures are con- 
tamed in the seventy-second annual 
statement of the St. Paul. 





LOCAL AGENCY 909 YEARS OLD 
_The Hoffman Insurance Agency of Mt. 
Sterling, Ky., owned by J. M. Hoffman, 
's celebrating its ninetieth anniversary. 
The office was established in 1847 by 
William Hoffman, grandfather of the 
Present owner. In 1867 Albert Hoffman, 
J. M. Hoffman’s father, joined the agency 
and continued actively in the business 
until his death in 1917. The present 
Owner joined in 1901. 


B. H. Campbell Resigns As 


Special For Hanover Fire 


B. H. Campbell, special agent for the 
Hanover Fire for twelve years in eastern 
Massachusetts and Rhode Island and un- 
til a few months ago also Maine and 
New Hampshire, officially terminated his 
connection on January 15 to go into 
business for himself. The company deep- 
ly regretted Mr. Campbell’s decision, 
particularly as, through conscientious ap- 
plication and successful administration of 
its affairs, he evidenced his ability to 
occupy a more responsible position which 
the company had in prospect for him in 
the home office. 

The officers took official recognition 
of the occasion by tendering Mr. Camp- 
bell a complimentary luncheon at the 
Drug & Chemical Club in New York 
during the course of which President 
Montgomery Clark supplemented his ver- 
bal praise with a substantial token of 
the esteem in which Mr. Campbell’s ef- 
— on behalf of the company were 

eld. 





J. E. LEETE REJOINS SOHMER 


James E. Leete has rejoined the pro- 
duction department of William Sohmer 
& Co., 12 Gold Street, with which agency 
he was connected for seventeen years 
up until 1935. He has many friends 
among New York brokers who will be 
glad to see him back in his old job. 


WHISKEY SUIT NEAR END 





Insurance Companies Presenting Evi- 
dence That Peoria Loss Was 
Due to Fall of Building 

Fire insurance companies are awaiting 
with much interest the outcome of the 
suit in the Federal Court in Chicago 
being brought by Hiram Walker, Inc., 
against thirteen fire companies to re- 
cover over $2,900,000 insurance alleged 
to be due the distillers as a result of 
an explosion and fire in the rack ware- 
house No. 3 at Peoria, Ill., July 22, 1935. 
The insurers have denied payment on 
the ground that the building collapsed 
before there was any fire or explosion 
and therefore, under the fall of building 
clause, there is no liability. 

The whiskey contents of the ware- 
house were insured by eleven companies 
under an I. U. B. policy. The. building 
was insured through the Western Fac- 
tory Association. The Insurance Co. of 
North America had issued a policy cov- 
ering loss by riot and civil commotion, 
including explosion from any cause 
other than one inherent to the business. 
Both parties to the litigation agreed 
that if it is found that the fire was 
caused by “inherent explosion” then the 
twelve companics are liable under their 
fire policies. ‘ 


Attorneys for the distillers rested 
their case last Friday after cight days 


of testimony by witnesses to establish 
that the warehouse was destroyed by 
fire resulting from an explosion. Judge 
Barnes last week said that the court 
“is of the opinion that there is sub- 
stantial evidence of an explosion re- 
sulting from causes inherent in_ the 
business.” The insurance companies 
spent this week presenting evidence to 
uphold their contention that the ware- 
house collapsed prior to any fire. A de- 
cision is not expected until the latter 
part of next week. 





GETS 48 POUND SAILFISH 


Charles M. Valentine, president of 
the Brooklyn agency of Valentine, Itt- 
ner, Poggenburg, Inc. 166 Montague 
Street, recently returned from Florida. 
As a result of his sojourn, there is now 
hanging, mounted, in the firm’s board 
room a prized trophy in the form of a 
splendid sailfish, seven feet long and 
tipping the scales at forty-eight pounds, 
landed off Palm Beach. The catch, at 
the time, was reported in the New York 
American and Florida papers. 

Mr. Valentine is a devoted disciple of 
Izaac Walton. He is a member of two 
anglers’ clubs, the Tuscarora Club of 
Arena, N. Y., and the Molle-Chic-Nic 
Salmon Club of New York with cabins 
on the Codroy River, Newfoundland. 
Also a member of the latter is A. Ross 
Hanners, head of the Commercial Union 
group’s New York metropolitan offic>, 
who, like Mr. Valentine, travels far 
each year to angle for real game fish. 








We take pleasure 


in announcing the appointment 


of 
A. F. MEZEY AGENCY 


16 Court Street 
Brooklyn, N. Y. 
Telephone: TRiangle 5-2508 
as 
BOROUGH AGENT 
IN BROOKLYN 


to write all forms of Casualty Insurance and Bonds 
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and reliable service to agents 
and policyholders in every 
part of the world. 
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Paralyzed From Hips Down, Agent 
Klapperich Carries On Successfully 


John H. Klapperich of New Munich, 
Minn., is a local agent who typifies in 
an outstanding manner the courage with 
which many insurance men will carry on 
under most trying physical handicaps. 
Never discouraged, always cheerful, he 
has won the admiration, confidence and 
respect of assureds, company men and 
fellow producers. The America Fore 
group, through its publication, the Band- 
wagon, issued by the farm department, 
pays deserved tribute to Mr. Klapper- 
ich’s fortitude and perseverance in its 
current issue. He has represented the 
Fidelity-Phenix for many years at New 
Munich. 

Twenty-eight years ago, Agent Klap- 
perich suffered a serious injury in an 
Alberta, Canada, wheat field from which 
he has ever since been paralyzed from 
his hips down. After about three years 
he learned to propel himself in a wheel 
chair. Then one day while he was out 
on the sidewalk in his town, a runaway 
team of horses came lurching over the 
sidewalk, smashing his wheelchair and 
hurling him into a woodpile. This ex- 
perience put him in bed for another 
year. At that time he says, “I got to 
pitying myself and I had to fight myself 
for a year and a half to snap out of it.” 

But snap out he did and he now has 
a modern insurance office. With the aid 


of a ring over his head he can hoist 
himself into a wheelchair, in which he 
can get on alone down the street to visit 
his friends, talk politics or attend a Sup. 
day ball game. He punches a typewrite 
with his right hand only. Calls are com. 
ing in constantly over three telephone 
lines. Farmers want to know when their 
policies expire and what it will cost to 
renew. Motorists want to apply for jj. 
censes, friends want advice on legal 
matters or his services as a notary pub. 
lic. Whenever needed he draws oyt 
neatly kept registers from a file behind 
his pillow. 

And John knows what he is doing 
says the Bandwagon. One of his farmer 
policyholders likes to tell of an occasion 
when Mr. Klapperich settled a hay rack 
loss with him some years ago. This 
farmer thought he would try a little joke 
on John and he had the lumber man 
figure in one extra board eight inches 
wide and twelve feet long for the bottom, 
After he had checked over the figures, 
Agent Klapperich asked the farmer what 
he was going to do with the extra board 
he was charging for, as there would not 
be room for it in the hay rack. This 
farmer was convinced that here was a 
man who knew his business and that he 
was in dead earnest when he said that 
the company would always pay every 
dollar it owes and no more. 





U. S. COURT ON MORTGAGEE 





Owner of Property Damaged Cannot 
Sue Where Mortgagee’s Interest 
Exceeds Fire Loss 
In an action on a Maryland fire policy 
for $5,000 for a total loss of the dwelling 
house insured, the insurance company 
filed a plea in abatement alleging that 
the policy contained the Mortgagee 
Clause A provision and that the mort- 
gagee’s interest exceeded the loss sus- 
tained by fire. This was admitted by a 

demurrer to the plea by the plaintiff. 

The Delaware Federal District Court, 
Jefferies v. London Assur. Corp., 16 F. 
Supp. 590, held that the insurance com- 
pany’s obligation under the standard 
mortgage clause is to pay the loss or 
damage to the mortgagee. The clause 
creates a separate insurance of the mort- 
gagee’s interest. It is not, however, 
complete in itself as constituting a sepa- 
rate insurance of that interest. 

“An insurance policy with the stand- 
ard mortgagee clause attached insures 
two persons with separate interests in 
the property who have contractual rela- 
tions with each other. Such a policy is 
excess insurance with respect to the in- 
terest of the owner over and above the 
interest of the mortgagee. 

“If the owner has no right to demand 
payment of a loss which is less than the 
amount of the mortgage indebtedness, 
the owner cannot maintain suit there- 
for. As the interest of the mortgagee is 
separately insured, he necessarily is en- 
titled to demand payment and to sue. 
Where the loss is admitted to be less 
than the mortgage indebtedness, the 
mortgagee is the only person who can 
sue.’ 


The New York statutory form of fire 
policy is similar, and has been similarly 
construed by the New York Court of 
Appeals (Hastings v. Westchester Fire, 
73 - Y. 141). The demurrer was over- 
ruled. 





NAME OBRION & RUSSELL 

The Central Fire of Baltimore, mem- 
ber of the Insurance Co. of North Amer- 
ica group, has appointed Obrion & Rus- 
sell of Boston as managers for New 
England with the exception of the Bos- 
ton metropolitan territory. This agency 
also represents the St. Paul and Mer- 
cury as managers for the same territory. 


Appointed Special Agents 
For London & Lancashire 


Gilbert Kingan, manager of the London 
& Lancashire, and its affiliated companies, 
announces the following field appoint- 
ments: 

As a result of alterations in the terri- 
tories as heretofore supervised by Special 
Agent R. W. Kelsey and State Agent C. 
A. Tillotson in New England, Wilfred E. 
Bell, who for séveral years previously has 
been engaged in special work at the home 
office and in the field, has been appointed 
special agent for Vermont to succeed Mr. 
Kelsey, and in conjunction therewith he 
will also assume supervision over western 
Massachusetts which has been relinquished 
by Mr. Tillotson. Mr. Bell will make his 
headquarters at 44 Vernon Street, Spring- 
field, Mass. 

George G. Gibson, Jr., of Louisville, 
Ky., who has had a number of years 
rating and field experience, has been 
appointed special agent in Kentucky and 
Tennessee to assist and cooperate with 
State Agent John L. Smith. Mr. Gibson 
will make his headquarters with Mr. 
Smith at 703 Marion E. Taylor Building, 
Louisville. 


Smith Chief Accountant 
Of Northern Assurance 


John F. Smith has been appointed 
chief accountant for the United States 
branch of the Northern Assurance of 
London and London & Scottish. He 
joined the Northern group more than 
seventeen years ago. In his new ap- 
pointment Mr. Smith succeeds Robert C. 
Angus, who became secretary of the 
company a year ago. 


H. S. EMMERICH ENGAGED 


The engagement is announced of Miss 
Lillian Campbell, daughter of Mr. and 
Mrs. Stanley Campbell of Port Wash- 
ington, N. Y., to Howard S. Emmerich, 
son of Mrs. William H. Emmerich an 
the late Mr. Emmerich. Mr. Emmerich, 
was graduated from the Port Washing- 
ton High School and attended New York 
University. He is now special agent 
and manager of the inland marine de 
partment of the Milwaukee office of the 
Commercial Union. The wedding will 
take place in the Spring. 
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Changes Made In Supplemental 
Contract for Superior Risks 


Several changes in the supplemental 
contract No. 3 were announced last week 
by W. F. Roembke, manager of the 
Explosion Conference. These changes 
became effective January 11. Supple- 
mental contract No. 3 is the competitive 
form and is applicable only to superior 
risks, those which are insured only after 
a special application is received from the 
assured and passed upon by the insur- 
ers. Dwelling risks and all others not 
classed as superior are covered under 


the No. 4 form. 

Motor vehicle damage under the No. 3 
form now excludes damage caused by any 
automobile owned or operated by the 
assured, his employes or tenant, loss to 
any property outside of building walls 
and loss to any motor vehicle whether or 
not covered by fire insurance. ; 

Smoke damage is now assumed in ac- 
cordance with the following special con- 
ditions: “This company shall be liable 
under this supplemental contract for all 
direct loss or damage to the property 
and interest(s) covered hereunder caused 
by smoke resulting from the sudden, 
unusual or faulty operation of any sta- 
tionary furnace used in whole or in part 
for heating the premises herein described 
except that this company shall not be 
liable for any accumulated damage or de- 
preciation resulting from the operation 
of such stationary furnace; nor for any 
loss or damage caused by smoke from 
any furnace used for cooking or used 
solely for any manufacturing process or 
to furnish power therefor.” ; 

Special conditions applicable to wind- 
storm, cyclone and hail have been amend- 
ed by deleting the following exclusions: 
signs, new buildings or additions to build- 
ings until permanently enclosed and the 
definite exclusion of property outside of 
buildings is amended by permitting cov- 
erage on cranes, craneways, fixed struc- 
tures or any part thereof. 

The explosion conditions have been 
revised to avoid conflict with the fire 
policy as follows: 

“This company shall be liable under 
this supplemental contract for all direct 
loss or damage to property and inter- 
est(s) covered hereunder caused by ex- 
plosion, except for any loss or damage 
(whether or not caused by fire) occa- 





Empire State Pond Elects 
W.C. Truncer Loyal Gander 


The Empire State Pond of the Blue 
Goose elected W. C. Truncer of the 
St. Paul at Buffalo most loyal gander at 
the annual meeting held last week at 
Syracuse, N. Y. .Frank J. Doyle, North 
America, Albany, is supervisor of the 
flock; S. W. Ross, Aetna (Fire), Roches- 
ter, custodian of the goslings; Edward 
V. Judge, Atlas, Syracuse, guardian of 
the pond; Lorin D. Goulding, Jr., Fire- 
man’s Fund, Buffalo, keeper of the golden 
goose egg, and James A. Semple, Ameri- 
can, Albany, wielder of the goose quill. 
The Empire State Pond has 171 members. 
Regional meetings were held during the 
last year at Buffalo and Utica. , 

A committee was appointed to consider 
the possibilities of formulating some plan 
lor paying benefits to the families of de- 
ceased members, now that the Group in- 
Surance plan is no longer in operation. 
The members of this committee are Mr. 
Truncer, Mr. Doyle, G. F. Frank, J. W. 
Summers and Mr. Judge. 


EAGLE FIRE ENTERS CANADA 
The Eagle Fire of New York has 
been admitted to Canada to write fire 
and allied lines. E. M. Whitley, To- 
Tonto, manager for Canada for the Nor- 
wich Union Fire, has been appointed 
Canadian chief agent of the company. 


sioned by or incident to the explosion, 
collapse, rupture, or bursting of (1) steam 
boilers and other pressure containers and 
pipes and apparatus connected therewith; 
(2) moving or rotating parts of machin- 
ery. Electrical arcing itself is not an 
explosion within the intent or meaning 
of this supplemental contract.” 
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colm B. Foard, William Sassman, Charles T. 


Philadelphia Committees Monk, Russell ‘Bleakley. 
Of R ‘ A 3 A . t d nan cael a! ag (committee on agency 
qualifications)—John remer, chairman ; George 
é ating = a ppom " Y. Shermer, vice-chairman; J. V. Herd, Rich- 
The advisory committee of the Phila- ard Cross, John K. Payne, George Valentine 
delphia division of the Middle Depart- Smith, T. Magill Patterson, John Glendening. 
ment Rating Association has appointed 
the following sub-committees to serve 





hoe aie cones COLD WEATHER BRINGS FIRES 
Rates and schedules—John K. Payne, chair- Denver, Colo., had sub-zero weather 

a —— ba. gm age: Silas ~~ early this month and overheated fur- ° 
ules—Charles T. Monk, chairman; T. Ma- 

gill Patterson, Jacob Haslein, 3rd. naces caused so many fires that up to 
Efficiency and Investigation—W. T. Mills, January 9 the fire department made 135 


chairman; George T, Rowland, John K. Payne. fyns. On January 8-9 in a twenty-four- 
uf Haslein, 3rd; W. T. Mills, hour period it responded to thirty-seven 


Brokers—John K. Payne, chairman; Mal- alarms. 


Cie unction O 


INSURANCE BROKERAGE 


VERY individual is exposed to many risks, and so is every busi- 
E; ness. While most of these risks can be protected by insurance, 
the insurance business is so technical that it is practically im- 
possible for the layman to understand its terms or select with 
intelligence the various insurance contracts which he may need. 
The prudent assured therefore employs the services of an*xpe- 
rienced insurance advisor to study his problem, so that he may 
at all times have adequate insurance of the best available kind. 


This is a real task which requires specialized study, the 
knowledge of laws, contracts, alternative markets, valuations, loss 
adjustments, relative loss paying ability and reputation of insur- 
ance companies, loss prevention, inspection and engineering, and 
many other qualities besides the common virtues of honesty, 
intelligence and industry. It also requires continuous supervision 
that there may never be over-insurance or under-insurance. 


All this is the function of insurance brokerage. It is vastly 
more than the mere buying or placing of insurance. In this coun- 
try this service is furnished by many brokerage offices, chiefly in 
the larger cities, and by a great number of efficient broker-agents 
throughout the land. 


We fully recognize the usefulness of the broker and the broker- 
agent, not only to the assured but to the insurance company. It is 
our established policy to co-operate with brokers in every possible 
way, in order to produce the best results for their clients. 





MARINE - YACHT - INLAND 

TRANSPORTATION. 

FINE ARTS AND JEWELRY 
INSURANCE 


FIRE INSURANCE 
SUPPLEMENTARY TO 
THESE LINES 





Atlantic Mutual 


INSURANCE COMPANY 








Atlantic Building: 49 (all Street, New York 
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North America Gives 
Fire Relics to Phila. 


MAYOR ACCEPTS COLLECTION 





Valuable and Interesting Exhibit to Be 
Located Permanently in the 


Old City Hall 





One of the finest collections of early 
American fire relics in the country was 
formally presented to the city of Phila- 
delphia Monday by the Insurance Com- 
pany of North America for use as a 
permanent exhibit in the old City Hall 
in historic Independence Square. 

Benjamin Rush, president of the in- 


for about six months. Pirates were ac- 
tive along the Barbary Coast at that 
time and the policies all contained an 
i The 
company soon found that life insurance 
on sea captains was unprofitable and, 


exclusion clause against pirates. 


after ten years, discontinued the prac- 
tice in 1804, devoting its activities to its 
fire and marine insurance business. 


The items making up the exhibit 
bring back very vividly the romance of 
fire-fighting in Philadelphia two cen- 
turies ago. There are lanterns that were 
used to light the way of the engines to 
the fire; rattles used by the town criers 
to sound fire alarms; work torches used 
by volunteer firemen to light the area 
around the fire. The original wooden 





Benjamin Rush (right), president 
presenting eighteenth century fireman’s 


delphia in old City Hall. 


surance company, made the presentation 
in person at exercises held in the old 
courtroom on the first floor of the build- 
ing. Mayor Wilson received the collec- 
tion for the city. The rifle squad of the 
police department was on hand to act 
as guard of honor during the ceremony. 
In addition, the fire department had on 
the sidewalk of Independence Square 
two old-time fire engines as well as a 
piece of modern equipment. Among 
those present were also about twenty 
members of the William Penn Hose 
Co. in their old-time volunteer uniforms. 
Included in their ranks were several 
old-time volunteer firemen who served 
in that capacity before the advent of 
the present paid city fire department. 

The exhibit, which fills six cases and 
occupies the entire old courtroom of the 
old City Hall, was designed originally 
for the benefit of visitors attending the 
Democratic National Convention last 
June. However, it aroused so much in- 
terest that it was continued indefinitely 
and will now become a permanent part 
of the group of Independence Square 
Building. 

Old Work Hats and Belt 


The fire relics making up the exhibit 
are indelibly linked with the history of 
Philadelphia. In the collection are work 
hats and a belt worn by members of 
the Union Fire Co., the first organized 
group of volunteer firemen in North 
America and organized by Benjamin 
Franklin in Philadelphia on December 
7, 1736. 

In addition, there is a bit of sentiment 
attached to the Insurance Compeny of 
North America’s gift to the city. The 
company was organized in Independence 
Hall in 1792, being the only commercial 
organization to be started in the his- 
toric building. In its early days, the 
company, in addition to its marine in- 
surance business, also wrote life insur- 
ance on the lives of sea captains. The 
policies covered only one voyage but 
the average voyage in those days lasted 


of the Insurance Co. of North America, 
hat to Mayor S. Davis Wilson of Phila- 


grease pot and the fire warden’s stick 
in the collections help to recall old days. 


Hand Pump Engine 

The insurance company also secured 
a hand pump engine, seven feet long 
and five feet high, which is included in 
the collection. This engine, used years 
ago to fight fires in this city, will be 
kept in the entrance of the old City 
Hall. In addition, there are a number 
of models of fire engines, ranging from 
the early hand drawn pump engine to 
the early type of horse drawn hook and 
ladder, which came into use around 1870, 
more than a hundred years later. There 
is also a hand made model of the first 
Philadelphia fireboat and a firebell of 
the type used by the first municipal fire 
department of Philadelphia in 1863. 

The exhibit includes one of the orig- 
inal capes worn by early day firemen 
as a protection against sparks, burning 
embers and water. There is a dome of 
badges worn by members of the early 
volunteer fire companies; hat front 
shields from early volunteer firemen’s 
regulation hats, work horns used by vol- 
unteer firemen in giving commands at 
fires, a riveted leather bucket used by 
the volunteer firemen and a section of 
the wooden water main used in early 
Philadelphia days at Ninth and Market 
Streets. 

The early fire marks among the me- 
mentos will be forever linked with the 
history of Philadelphia. Some of the fire 
marks in the collection are rare and val- 
uable today, such as the last wooden one 
of a lead tree on a wooden shield of the 
Mutual Assurance Co., and several early 
fire marks of the Philadelphia Contribu- 
tionship, the two oldest fire insurance 
companies in Philadelphia. 


CUBAN WAR RISK RATE CUT 

United States fire companies writing 
war risks in Cuba have reduced the 
minimum rate to 30 cents from 50 cents. 
War risks are written for a maximum 
of one year. 





B. Smith, Jr., Advanced 
By the North America 


TO HEAD PHILA. FIRE DEP’T 





As Assistant Secretary of Company He 
Has Been at Home Office; Formerly 
State Agent in New Jersey 





The Insurance Co. of North America 
announces’ that Assistant Secretary 
Bradford Smith, Jr., has been selected 
from its official staff to head its Phila- 
delphia city fire department, recogniz- 
ing in this way the importance of this 
post and the necessity of providing a 
man of energy and experience. Mr. 
Smith is a Philadelphian by birth and 
attended Haverford School and later 
Dartmouth College. He began his in- 
surance career in the office of Leonard 
M. Addis & Co. of Philadelphia as a 
clerk in their rating department. 

He first became connected with the 
North America in 1926 through the firm 
of Robert Hampson & Son, Ltd., in 
Montreal, which firm acted as general 
agents for the North America for the 
Dominion of Canada. He organized their 
engineering department and later han- 
died their brokerage and service activi- 


In 1929 he returned to the United 
States and represented the North Amer- 
ica as state agent in the field, centering 
at Newark, N. J. He was brought into 
the home office in 1934 as general agent 
and was recently elected assistant secre- 
tary of the North America and its fire 
company affiliates. 

Mr. Smith will retain his official status 
and at the same time will act as man- 
ager of the fire business of all North 
America companies for the City of Phila- 
delphia. He will take up his new duties 
on February 1 at the company’s city 
office at 232 Walnut Street. 


NEBRASKA LOSSES INCREASE 

Nebraska fire losses during 1936 aver- 
aged eight a day with the total for the 
year at 2,890, which was considerably 
larger than in any previous year. Omaha 
reported 655 fires and Lincoln 219. Six- 
teen school houses were numbered in the 
total along with thirty-seven hotels, ten 
churches and eleven theaters. Sparks 
from chimneys was the principal cause, 
but defective chimneys, defective wiring 
and electrical appliances caused almost 
as many. The annual report of the state 
fire marshal showed there was a proba- 
bility that twenty-seven fires during the 
year were of incendiary origin and that 
506 were from unknown causes. 


WARSAW, N. Y., AGENCIES MERGE 

The W. M. Humphrey and William S. 
Smallwood local agencies in Warsaw, 
N. Y., have merged as the Humphrey- 
Smallwood Agency, Inc. Mr. Smallwood 
is president of the new company, Wil- 
lard M. Humphrey is secretary and Wil- 
liam G. Broadbooks is treasurer. All 
lines will be handled in new offices at 
10 Buffalo Street. 


LOWER PATERSON, N. J., RATES 

The fire insurance classification of 
Paterson, N. J., has been adjusted to a 
higher level with consequent savings in 
store for every purchaser of such insur- 
ance, Herbert S. Swan, consultant to 
the Industrial Commission, announced 
this week. 

Decision to move Paterson from its 
“C” classification to a “B” rating was 
made by the National Board of Fire 
Underwriters and the Schedule Rating 
Office, following a series of conferences 
with the commission. 


WATERBURY AGENTS ELECT 

Michael C. Murphy has been elected 
president of the Waterbury, Conn., Un- 
derwriters Association, succeeding James 
J. Dillon, president for the last three 
years. Other officers are vice-president, 
Milton A. Allerton; secretary and treas- 
urer, George A. Hynes, and executive 
committee, Frederick L. Nuhn, Mark A. 
Tierney, Sherwood Rowland, Daniel T. 
Farrington, Jr., Frank W. Brodie and 
Mr. Dillon, 

















Wm. S. Naulty, V.-Pres, 
Jos. M. Byrne Co., Dies 


OVER 35 YEARS WITH AGENcy 





One of Leading Fire Insurance Figure, 
in Newark; Member of Many 
Organizations 





Funeral services were held Wednes. 
day afternoon at the funeral home of 
Smith & Smith in Newark for William 
S. Naulty, vice-president of the Jos, \f 
Byrne Co., Newark general agency, an( 
one of the leading insurance producers 
in northern New Jersey. Mr, Naulty 
died Monday at his home in Red Bank 
N. J., at the age of 64 years, following 
a heart attack suffered last Saturday. 


WILLIAM S. NAULTY 


He had not been in the best of health 
for some time and was planning an ex- 
tended trip to Florida. Surviving are 
his widow, Mrs. Blanche Naulty, and 
two sisters, Mrs. F. C. Miles, Jr. of 
Brooklyn and Mrs. Wilmot Williams of 
San Francisco. 

Mr. Naulty would have been thirty- 
six years with the Byrne agency in June 
of this year. Tribute to his skill and 
energy was paid by Joseph M. Byrne, 
Jr., present head of the Byrne office, at 
the fiftieth anniversary dinner held last 
Fall at the Essex Club, Newark, and 
attended by over 100 leading business 
men and insurance leaders of Newark 
and New York. Through his constant 
interest in organization work Mr. Naul- 
ty numbered friends by the thousands 
in insurance in New Jersey and New 
York. 


Mr. Naulty’s Career 


Mr. Naulty was born November § 
1872, in Philadelphia. He was educatedat 
La Salle College, Philadelphia, and later 
studied law in Brooklyn. He became 
interested in the legal aspects of the 
insurance business which brought about 
his connection with fire insurance com- 
panies in New York. 

He first became engaged in insurance 
in Newark in 1898 when he organized 
the firm of Gadd & Naulty, insurance 
agents. He went with the Byrne com- 
pany in June, 1901. Mr. Naulty in 1931 
received a platinum watch from asso 
ciates in the insurance field at a dinner 
in his honor at the Essex Club. _ 

He was also with the Mutual Fire 
of New York, Lancashire of England 
and special agent of the Manhattan Fire 
of New York and Erie of Buffalo. He 
was an organizer of the Newark Safety 
Council. 


Held Several Offices 


He was formerly president of the Fire 
Insurance Society and of the Under 
writers’ Protective Association of New 
ark. Mr. Naulty was a member of the 


(Continued on Page 33) 
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Daw Tells of Progress In Rating 
In Syracuse Division Last Year 


Increasing ability to meet the compe- 
tition of non-member companies for 
sprinklered risks was reported by Law- 
rence Daw, secretary of the Underwrit- 
ers Association of New York State and 
manager of the Syracuse division of the 
New York Fire Insurance Rating Or- 
ganization, at the annual meeting of the 
association in Syracuse last week. He 
said that 840 sprinklered risks have 
been rated under schedule during the 
last year, making a total of 2,110 risks 
now rated under schedule. . There are 
3474 risks rated as sprinklered and 310 
shut off for the winter, making a total 
of 3,884. Of the risks rated under sched- 


ule 62% have been reduced, 18% remain 
unchanged and 20% increased, which 
shows little change from the year be- 


fore. 
Summer hotels and country clubs 
were rerated during the year and as a 


whole the rates were slightly reduced. 
There were 1,775 rates published and 

132 rates withdrawn on account of sys- 
tems being shut off, Mr. Daw said. One 
hundred forty-eight special reports were 
published on risks where protection was 
withdrawn or impaired. 

The rerating under schedule is pro- 
gressing as fast as can be expected and 
in another year the work should be 
nearing completion. 

Rerating Department 

“The City of Rochester has been re- 
inspected and rerated on the block sys- 
tem, new ratings being issued for com- 
pleted blocks the first of each month. 
The first blocks were republished on 
April 1, 1936, and the last on January 
1, 1937,” Mr. Daw said. A _ new tariff 
book was published for Monroe County 
on April 1. 

“Due to the adoption of the new fire 
resistive mercantile schedule, 705 risks 
eligible for rerating under this schedule 
were republished. Thirty-six fire resis- 
tive theatres were republished allowing 
the 25% special credit in accordance 
with the supplement to the theatre 
schedule. 

“The use of the poultry farm sched- 
ule was abrogated and 2.348 specifically 
rated poultry farm buildings were erased 
from the tariffs, this class now comes 
under, the farm schedule. 
“Approximately 16,300 sates were is- 
sued this _ year. 

Electrical Department 
. “The: electrical department is continu- 
ing its increase in new business from 
a low in the year 1932 to almost on a 
par with the year 1930, the applications 
reaching the amount of 60,389. 

“We have found it necessary to add 
three new men to our force and to re- 
place two deceased. We now have for- 
ty-three inspectors in the field. . 
“With the wonderful cooperation of 
the utilities, and the inspectors working 
full time, we have been able to build up 
Increased business and offer the con- 
tractor better service; and for this we 
are getting much better cooperation 
from the contractor. 

“Reports have been recerved on thirty 
fires definitely caused by defective wir- 
ing with individual losses reported as 
high as $4,000. Over-fusing of wires, and 
defective lamp cords still cause the 
greater number of fires reported. 

Stamping Department 

“The total number of both daily re- 
Ports and endorsements received as set 
forth in. the tabulated report shows the 
slight gain made in 1935 has been offset 
by a slight decrease in 1936. The reduc- 
tion has been uniformly distributed be- 
tween the Albany, Rochester and Syra- 
cuse offices. 

Changes made in the rules applying 
to the attachment of additional hazards 


and smoke damage supplemental con- 
tracts have resulted in considerable in- 
crease in premiums. 

“It would be of great assistance to 
the stamping department if those special 
agents who are aware of contemplated 
changes in schedules or forms that are 
to be submitted for special attention 
would submit such forms a reasonable 
time prior to the date that they are to 
become effective. 

Covers Broadened 

“Many changes have been made in 

the general rules, all tending toward 


liberalization and the broadening of cov- 
erage and the extension of privileges. 

“Supplemental contracts covering 
windstorm, explosion, motor vehicle and 
smoke damage have been revised and 
extended to almost all classes of prop- 
erty at reduced rates and a new form 
of U. & O., namely, extra expense in- 
surance, provided for certain classes of 
industry. 


“We are endeavoring to rebuild our 
rating force to speed up the issuance 
of new tariffs under simpler schedules. 
The sprinklered risk department has 
made fine progress in the application of 
their schedule while maintaining the 
current work and with the general rat- 
ing department, who take over a county 
when the new tariff has changed almost 
every rate, carry a heavy burden in 
these highly competitive fields.” 


W.S. Naulty Dead 


(Continued from Page 32) 


executive and legislative committees of 
the New Jersey Fire & Underwriters’ 
Association and vice-president and di- 
rector of the Merchants & - Manufac- 
turers Fire of Newark. 

Mr. Naulty was a member of the 
New Jersey Society, S. A. R.; Newark 
Athletic Club, Deal Golf Club, Forsgate 
Country Club, Down Town Club of 
Newark and Twenty-third Regiment 
Veterans’ Association of New York. 





FIRE EXAMINERS’ DANCE 
The Fire Insurance Examiners Asso- 
ciation of New York will give its first 
annual dance at the Hotel McAlpin on 
Friday evening, February 5. 





STRENGTH + PERMANENCE - STABILITY 








An agent’s business 
can be only as sub- 





stantial and lasting 
as the STRENGTH, 
PERMANENCE and 
STABILITY of the 
companies which he 
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Shows Fire Rates Moving Steadily 
Toward Levels That Are Inadequate 


Harold Junker, Crum & Forster, Says Present Liability Is Not 
Far From Top With Income Far Below 
Record Reached in 1926 


A graphic and convincing analysis of 
the present-day fire rate situation is pre- 
sented by Vice-President Harold Junker 
of the Crum & Foster group in a letter 
sent to agents of those companies. Study- 
ing the competition, rate levels, burning 
ratios, loss ratios and underwriting re- 
sults over a period of fifteen years he 
cautions against cutting of rates too 
freely and shows that the large surpluses 
of many stock fire companies today 
constitute a safeguard against unfavor- 
able developments which may come in 
the future. He concludes with the state- 
ment that thoughtful agents, mindful of 
the fact that fire insurance is primarily 
a business of average based on experi- 
ence, will not only question the adequacy 
of prevailing tariff rates but will find 
little appeal in tempting offers along rate 
and commission lines made by com- 
panies which do not follow sound under- 


each year, premiums received, losses paid, 
average rates by years, the burning ratio 
by years, and the loss ratio. The average 
loss ratio over this period of 51.5 we 
readily accept as a true and normal 
showing. Over this same period the 
average burning ratio is 45/100 of 1% 
of the risks written or the amount at 
risk. Had the year 1935 produced a 
normal burning ratio of 45/100 of 1% 
instead of 24/100 of 1%, the loss ratio 
would have been 63.8 on the present rate 
level instead of 33.5. It will also be 
noted that we need only go back to the 
years 32, 31 and 30 to find burning ratios 
of 48/100 and 49/100 of 1% of the 
fire risks written in the respective years. 

“Many reasons have been advanced to 
account for the abnormally low burning 
experience of the last three years, in- 
cluding better construction and improved 
fire fighting facilities, but in reality there 





Stock Fire Insurance Experience 1921 to 1935 Inclusive 


Risks Written 
$ 49,373,684,409 
| Pree rr ete Te 54,632,686,788 
, 64,212,007,615 
RR ere rrr 63,277,574,352 
5 68,227 ,758,159 
74,791,178,945 
1927 71,141,015,500 






SE ccccdseteset cone danse 73,218,703,220 
SYP rere etree 77,355,797,114 
DC koh ahd eeinddeenoneee 70,997 ,367,695 
Pi ckacvtuseevousrscenes 66,883,275,999 
Ser ree ree 60,179,367,141 
SEs neko weenaveceene rence 58,118,765,056 
Ire Te ee re 63,858,663 ,383 
| RRR es 65,322,260,987 


$981,590,106,363 








Burning 
Ratio of Loss 
Losses’ Ratio 
Average Paid of Losses 
Premiums Rate of to Risks Paid to 

Received Premium Written Premiums 
$ 520,800,771 1.05 -61 58.3 
545,463,196 1.00 .57 57.1 
622,240,735 .97 -51 52.9 
616,658,714 .97 .54 55.4 
661,457,254 .97 .54 55.1 
699,058,896 .93 49 52.6 
673,053,184 95 .44 46.6 
675,441,184 -92 43 46.1 
687,732,495 .89 41 46.2 
609,039,337 86 49 56.8 
539,257,220 81 48 59.2 
469,310,686 78 48 61.5 
431,574,700 74 .34 45.6 
456,877,233 42 31 42.8 
460,748,917 71 .24 33.5 
$8,668,714,524 88 45 51.5 











writing practices. Inadequate rates and 
excessive expenses never have or never 
will produce sound indemnity, he con- 
tends. 

“Insurance, like any other commodity, 
can be sold for less than cost but, un- 
like any other business transaction, it 
takes a period of years for the mistakes 
of judgment to become evident for old 
man average to catch up with the pro- 
cession,” says Mr. Junker in his letter. 
“The success of an insurance: carrier 
cannot be measured on the trade basis of 
income and outgo but the outgo riust be 
charged to that portion of thef income 
earned, which is the basis of underwriting 
profit or loss. 


Good Years Breed Bad Practices 


“A series of profitable underwriting 
years, such as those of the recent past, 
coupled with diminishing premium vol- 
ume, encourages departures from sound 
practices. We find mutuals which have 
been successful along the lines of class 
selectivity branching out and writing a 
general business. Others which have 
been writing a general business along 
non-agency lines are now operating 
through the agency system. Profitable 
years always introduce greed for busi- 
ness, which is not limited to non-stock 
carriers. Unsound underwriting, rate 
deviations and excess commissions are 
the allurements which are offered as a 
means to proselyte agents. During this 
same period there has been a consistent 
downward trend in advisory rates merited 
by experience, influenced by competition 
or effected under political pressure. All 
of us mindful of the consistent down- 
ward trend in fire rates and conscious of 
the abnormally low burning ratio of the 
past three years feel some concern as 
to what effect the restoration of normal 
loss years or abnormally high loss years 
will have on the underwriting results. 

“The table shows the risks written 


has been very little new and improved 
construction in the last five years and 
because of economic conditions it is fair 
to assume that the fire fighting facilities 
of many communities are, if anything, 
less efficient than formerly. We must 
also realize that this is the same country, 
the same business and the same people, 
and that human nature has not changed. 
Insurance is a business of average and 
it is entirely reasonable to assume that 
we will have a series of years of normal 
burnings, to say nothing of abnormally 
bad years, which on this tabulation will 
develop loss ratios of 60 and 70% at 
the present rate levels with nothing more 
serious developing than an average year 
of normal burnings. 


Large Surpluses Essential 


“A series of such years will prove the 
wisdom of stock companies developing 
large surpluses during the favorable years 
of the recent past. Such an outlook 
should not be encouraging to mutual 
companies, particularly those which have 
departed from the principle of selectivity 
of risks and non-agency practice. We 
have especially in mind such companies 
as have entered the agency field and are 
now paying commissions and which have 
generally broadened their underwriting 
classifications, for their experience nat- 
urally will not differ materially from that 
of stock companies. Such a situation 
would also bring about reforms in the 
practices of such stock companies which 
have ignored in this recent prosperous 
underwriting era, sound underwriting 
principles, rates and commissions. 

“Another point of interest is that the 
amount of risks written in 1935 in ex- 
cess of sixty-five billion is only twelve 
billion below the peak year of 1929 when 
risks written aggregated in excess of 
seventy-seven billion. If we could magi- 
cally restore values of insurance in force 
to the amount of the peak year it 


would only produce additional premiums 
of eighty-four million dollars, which 
added to the premium volume of 1935 
would give the business as a whole pre- 
mium income of $544,000,000 against pre- 
miums of $687,000,000 in 1929—less by 
$143,000,000. These figures prove that the 
fire insurance business can discount any 
thought of restoring premium volume to 
the levels enjoyed in the peak years of 
the past unless normal burnings develop 
and with the elimination of competition, 
rates can be increased to higher levels.” 


25 YEARS WITH AETNA FIRE 





Henry A. Field and Schuyler B. Eddy, 
Springfield, Mass., General Agents, 
Honored With Service Plaques 

Henry A. Field and Schuyler B. Eddy 
of the firm of Field, Eddy & Bulkley, 
Aetna (tire) general agents at Spring- 
field, Mass., were presented with Aetna 
twenty-five year service plaques on De- 
cember 26. Mr. Field, who is president 
of the firm, is a native in Milford, Mass., 
and was educated at Deerfield (Mass.) 
Academy. His first association with the 
Aetna companies was in the capacity of 
general agent. In addition to numerous 
insurance activities Mr. Field takes an 
interest in all civic affairs. He is a past 
president of the Springfield Chamber of 
Commerce, a member.of the Hampden 
Chapter of the American Red Cross, the 
City Planning Board, the Union Relief 
Association, George Washington Chap- 
ter, S. He is a past president 
of the Insurance Federation of Massa- 
chusetts. 

Mr. Eddy, a partner in the general 
agency, was born in Grand Rapids, Mich., 
and was educated at the University of 
Michigan. After having considerable in- 
surance experience he became associated 
with the Aetna as general agent in 1912. 
He is a member of the executive com- 
mittee of the Springfield Board of Un- 
derwriters. 

The Field, Eddy and Bulkley Agency 
is one of the largest insurance agencies 
in New England. 





Pennsylvania Insurance Men 
Now In State Legislature 


Standing committees named by the 
Pennsylvania Legislature to handle in- 
surance legislation include eleven mem- 
bers who are in the insurance business 
in private life. 

The Senate contains only two insur- 
ance men. One of them Senator Walter 
S. Pytko, Philadelphia, is chairman of 
the Senate Committee on Insurance. The 
second, who was named the committee’s 
ranking member, is Senator Warren R. 
Roberts, Bethlehem, who is the majority 
(Democratic) floorleader of the Senate, 
and who in May becomes Auditor Gen- 
eral of Pennsylvania, an office to which 
he was elected by the voters in Novem- 
ber. 

The House committee of thirty mem- 
bers includes nine insurance men. The 
chairman is Harry P. O'Neill, a barber of 
Dunmore, Pa. The vice-chairman is an 
insurance man, Clayton E. Moul, Spring 
Grove. Other insurance men on the com- 
mittee are: Ellis C. Boose, Somerset; 
Charles B. Coakley, Easton; Frank A. 
Coolahan, Pittsburgh; Joseph A. McAr- 
dle, Pittsburgh; C. Fred Mentzer, Mon- 
essen; Richard M. Simpson, Huntingdon; 
Leo V. Tumelty, Philadelphia; and J. M. 
Flinchbaugh, Red Lion. 


Besides those on the committee there 
are eight members of the House who 
are in the insurance business. They are 
Fred J. Broad, New Kensington; Edward 
Flanagan, Charles Melchiorre, and 
Joseph M. O’Brien, Philadelphia; Wray- 
burn B. Hall, Coudersport; G. Edgar 
Kline, Pottsville; J. T. Stewart, Indiana; 
and Thomas A. Toole, Wilkes-Barre. 





LIBERTY FIRE DIVIDEND 
The Liberty Fire of Louisville, Ky., 
has declared a dividend of $10 a share, 
payable immediately. Last year the com- 
pany paid $3 in the form of two semi- 
annual distributions of $1.50 each. The 
current payment totals $50,000. 
























THE DRUM MAJOR 


is where he belongs — in front of the band, 
Where are you in the march to better 
business? To take your place with the 
leaders, you must know the line of march, 
We have a plan on which the way is 
marked clearly and definitely. It is 
worked out, individually, to fit you and 
your locality. This plan forever banishes 
hit-or-miss selling of insurance. 

We are so confident in the merit of it that 
We believe you would march along happily 
with us for life if you would put it to 
work, 

The plan is described in detail in our book- 
let “Planned Progress.” Sent without 
charge. Write us. 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 





CROP INSURANCE IN N.Y5S. 





Resolution Before Legislature Asking 
Congress to Extend Insurance Facil- 
ities to N. Y. Farmers 


Mrs. Rhoda Fox Graves, Republican of 
Gouverneur, has introduced in the New 
York State Senate a resolution relating 
to crop insurance which was referred to 
finance committee, reading: 

“Whereas, At the present time the 
Federal government is contemplating leg- 
islation to adequately provide crop in- 
ae for the farmers of this country, 
an 

“Whereas, Many farmers within the 
state of New York are dependent solely 
on crops of various kinds for their re- 
spective incomes, and 

“Whereas, Such legislation of the Fed- 
eral government should include any and 
all types of crops on which the farmers 
of New York State depend for their in- 
comes, nor therefore, be it 

“Resolved (If the Assembly concur), 
That the congress of the United States 
be, and it hereby is, memorialized to 
enact such legislation as will provide 
adequate crop insurance for the farmers 
of New York State, such insurance to 
cover all grain crops and hay, all fruit 
crops, and all vegetable crops, and any 
or all other crops upon which the farm- 
ers of New York depend for their respec- 
tive incomes; and the vesting in the 
president of power and authority to set 
up the necessary agencies, boards or 
commissions to accomplish the purposes 
of such legislation and be it further 

“Resolved (If the Assembly concur), 
That a copy of this resolution be trans- 
mitted to the Secretary of the United 
States Senate, to the clerk of the United 
States House of Representatives and to 
each member of the present congress 
duly elected thereto from the State of 
New York and that the latter be urged 
to use their best efforts to accomplish 
the purposes of this resolution.” 


Albany Re-Elects Officers 
And Directors For 1937 


At the annual meeting of the stock- 
holders of the Albany Insurance Co, 
held at the home office of the company 
at Albany, N. Y., on January 11, the fol- 
lowing officers were re-elected: Ronald 
R. Martin. president; G. C. Wallingford, 
vice-president; Frank J. Barry, secretary. 

The following directors were re-elected: 
Ronald R. Martin, Ledyard Cogswell, Jr. 
Peter D. Kiernan, C. H. Falloon, Henry 
LD. Rodgers, Frank Lock, Charles E. Mc- 
Elroy, G. William McEwan, DeLancey 
Palmer, J. Edward Poole, Frank J. Barry, 
G. C. Wallingford. Irving L. Isdell, vice- 
president of the company, was elected a 
director to fill the vacancv caused by the 
death of Henry C. Brummel of Chicago. 
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MARINE & AUTOMOBILE 








Carriers’ Responsibility For Cargo 
Under Present Laws of the Sea 


By H. E. Reed, Assistant Manager, 
Atlantic Marine Dep't, Fireman’s Fund 


H. E. Reed, assistant manager of the 
Atlantic marine department at New York 
of the Fireman’s Fund of San Francisco, 
is writing a series of articles in the com- 
pany’s publication, the Record, on the law 
of the sea. The first article, appearing 
in the current issue, discusses the Car- 
riage of Goods by Sea Act, passed in 
1936, as follows: 

It is not surprising that entirely dif- 
ferent laws should apply to the carrying 
of merchandise by water and by land, so 
different are the conditions under which 


it moves. 

Originally an ocean carrier was liable 
for losses except those arising from major 
perils, such as acts of God and the public 
enemy, but practically every maritime 
country now has laws modifying this 
broad principle. 

The most striking difference between 
laws governing carriers by’ land and by 
sea is that the latter can in most in- 
stances escape the consequences of negli- 
gence of their servants and, even when 
they are held liable, can limit their 
liability to a small fraction of the actual 
loss. 

Principal Laws Governing Carriers 


The principal laws of this country 
bearing on the liability of water carriers 
are: 

The Harter Act—1893. 

The Fire Statute—1851. 

The Carriage of Goods by Sea Act— 
1936. 

The Limitation Statute—1851. 

The Carriage of Goods by Sea Act 
supersedes the Harter Act and Fire 
Statute for vessels on foreign voyages, 
whereas the Harter Act and the Fire 
Statute are still in effect-on coastwise 
and intercoastal voyages, and on the 
Great Lakes. 

The Carriage of Goods by Sea Act 
closely follows the so-called “Hague 
Rules”—a code designed to bring about 
international uniformity in the issuance 
of bills of lading. These rules are closely 
patterned after the Harter Act, and con- 
tain a provision similar to the Fire 
Statute. 

These various acts hold that, in addi- 
tion to being exempted from _ liability 
for losses caused by acts of God, the 
public enemy, etc., a carrier, provided he 
has used due diligence to make his vessel 
seaworthy, is not liable for losses arising 
out of faults or errors in the navigation 
or management of the vessel. On the 
other hand, he cannot release himself 
from liability for losses caused by the 
negligence of his servants in the handling 
and care of the cargo. 

There is an important distinction to 
be observed in this connection — the 
master may negligently run his vessel 
ashore and the owners are not liable for 
any resulting loss to cargo. On the 
other hand, if any damage results from 
improper handling, stowage or care of 
cargo, then the vessel owners are liable. 
The exception to this rule is in connec- 
tion with fire, the carrier being liable 
only for losses from fire arising directly 
from some fault on his part. 

Liability For Fire 

This provision is very useful to vessel 
owners, as it relieves them of liability for 
any loss by fire regardless of the fact 
that it may have been caused by the 


negligence of the officers or members of 
the crew. There have been occasional 
instances where vessel owners have been 
held responsible for a fire, but such cases 
are rare. 

This brings us to the difference be- 
tween the liability imposed on owners 
of vessels engaged in trades (1) which 
are subject to the Harter Act and Fire 
Statute and (2) which are subject to the 
Carriage of Goods by Sea Act. 

Carriers in this first class are per- 
mitted to insert provisions in their bills 
of lading by which their liability is 
limited, even in case of negligence, to a 
comparatively small amount; many bills 
of lading contain provisions to the effect 
that carriers are not liable for more than 
$50 per package. 

Most bills of lading contain stringent 
notice of loss and suit clauses, requiring 
in some instances that claims be lodged 
before removal of goods from the dock 
and that any suits must be started in 
as short a time as three months. Many 
otherwise valid claims have been de- 
feated because of failure to comply with 
the notice and suit clauses. 

The Carriage of Goods by Sea Act 
provides a somewhat more liberal notice 
of loss clause and permits suits to be 
brought within one year. Under this act 
a carrier cannot limit his liability to less 
than $500 per package. This amount, 
of course, does not begin to cover the 
value of every package shipped, such as 
cases containing automobiles, machinery 
and silks, but it was felt to be a fair 
compromise between the cargo interests 
and steamship companies. 


Limitation Statute 


The limitation statute is applicable 
whether the cariers are subject to the 
Harter Act, Fire Statute or Carriage of 
Goods by Sea Act. This provides that 
unless a vessel owner is personally re- 
sponsible for a condition which has 
brought about a loss, he can limit his 
liability to any value remaining in the 
vessel after a loss has occurred, to- 
gether with the freight which she is 
earning on the particular voyage. 

It is apparent that, even in cases where 
he is otherwise responsible, the owner 
may find it possible to limit his liability 
to a sum less than the amount of the 
loss; and where a vessel has been badly 
damaged, or is a total loss, the amount 
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recoverable by cargo interests may be 
negligible. 

The only remaining point of particular 
importance bearing on the general subject 
of carriers’ liability is that of deviation. 
This is a highly complicated subject. 
When a vessel stops at ports in other 
than their geographical order, it is ap- 
parent that cargo on board destined for 
the last ports is subjected to additional 
hazards which were never contemplated. 

The Carriage of Goods by Sea Act 
permits any deviation in saving or at- 
tempting to save life or property at sea 
“or any reasonable deviation.” It is im- 
possible to lay down a hard and fast rule 
as to when there is a technical deviation, 
and there has been much litigation on 
this subject. There are other types of 
deviation—for example, if cargo is stowed 
on deck but a bill of lading has been 
issued indicating underdeck stowage, then 
there is a deviation. 

When there is a deviation a carrier 
becomes liable for all the losses that may 
ultimately occur, and cannot obtain the 
benefit of the condition or restrictions in 
the bill of lading. 


Applies War Risks Rates 


To French Reinsurances 
Brokers have been informed by Lloyd’s 
Underwriters’ Association that, as from 
January 1, the schedule of minimum rates 
to cover the risks of war, strikes, riots 
and civil commotions, as issued by the 
rating committee, must apply to all in- 
surances, both treaty and facultative, of 
French companies placed in the London 
market. 


London Institute Amends 
Flour All Risks Clause 


The Institute of London Underwriters 
announces that the flour “all risks” 
clauses are being reprinted in a form 
embodying the alterations mentioned in a 
communication on the subject dated De- 
cember 22. The principal alterations are 
the inclusion of the liberties clause slight- 
ly amended to conform to the flour 
clauses; the incorporation of the “both 
to blame collision” clause, and the addi- 
tion of a “note” regarding the necessity 
of the assured’s giving prompt notice to 
underwriters when he becomes aware 
of an event for which he is held covered. 





ST. LOUIS AUTO THEFTS DROP 

The St. Louis police recovered 90% of the 
automobiles stolen there in 1936, accord- 
ing to a report made by Lieutenant Rob- 
ert M. Antram who is head of the Auto- 
mobile Theft Bureau. During the year 
there were 1,431 automobiles stolen and 
1,291 were recovered. In 1935 auto thefts 
numbered 1,833 and 1,698 were recov- 
ered, or 92%. Since 1933 there has been 
a steady decline in the number of thefts 
there. In that year 3,028 automobiles 
were stolen and 2,826 recovered, or 93%. 





HETHERINGTON ADVANCED 

Seth C. Hetherington, who has been 
special agent for the Alliance of Phila- 
delphia in northern New Jersey, is be- 
ing transferred to Philadelphia to be 
manager of the inland marine department 
at the down town office in that city for 
the Insurance Co. of North America, 
with which the Alliance is affiliated. 





Federal Court Sustains Insurer’s 


Interpretation of Coverage Given 


A marine policy covered a cargo of 
bananas shipped aboard the Norwegian 
steamship Smaragd in July, 1935, from 
Cuba to Baltimore. The vessel was 
stranded coming up Chesapeake Bay, and 
before she could be floated the entire 
cargo became over-ripe and rotted, re- 
sulting in total loss. The insurance com- 
pany refused to pay the loss on the 
ground that the direct cause of the dam- 
age to the cargo was the delay resulting 
from the stranding, and that this was 
not covered by the policy. 

Insurer Points to Canceled Rider 

The insurance company filed a special 
plea setting up a rider on the policy 
which was canceled prior to the strand- 
ing, under the terms of which the policy 
was made expressly to cover damage in 
consequence of delay due to stranding 
and various other causes. The Federal 
District Court for Maryland held_this 
special plea to be good. Lanasa Fruit 
Steamship & Importing Co., Inc. v. 
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Universal Ins. Co., 16 F. Supp. 912. It 
found it unnecessary to rest the case 
on any other ground than that the rider, 
in the policy originally but struck out 
prior to the stranding, was the best evi- 
dence of the interpretation which must 
be given to the other clauses of the pol- 
Icy, 1. €., one in favor of the insurance 
company. 

_ Parenthetically, the court said, unless 
liability is expressly assumed in a policy 
of this kind, an insurance company is 
not liable for loss due to the inherent 
nature of the goods, or to delay. This 
principle is applicable where perishable 
goods have wholly or partially deterio- 
rated through delay in the voyage, even 
though such delay was directly caused 
by perils of the sea. This appears to be 
according to the weight of the English 
authorities and also consistent with such 
American authorities as there are, with 
the possible exception of The Corsicana 
Case (Brandyce v. United States Lloyds, 
Inc.), 207 App. Div. 665, 203 N. Y. S. 
10, 239 N. Y. 573, 147 N. E. 201. 

Tempest and collision, the court con- 
tinued, are just as much a “sea peril” as 
is stranding. None of these was specifi- 
cally referred to in the clause of the 
policy covering perils of the sea. In- 
direct damage due to tempest and col- 
lision delay is not recoverable under such 
a clause. And when a stranding was not 
the proximate cause of the damage to 
the goods, but only the antecedent cause 
of the delay, there can be no recovery, 
at least according to the weight of Eng- 
lish authority. 

The court’s conclusion was: “Where an 
insurance policy contains broad language, 
thus affording ground for argument both 
ways, that is, that it may or it may not 
apply to a specific case, if the parties are 
found to have previously covered that 
specific case by a separate clause which, 
however, they later annulled, and for 
which one of the parties, the insured, 
had agreed to pay more, then that is 
persuasive evidence, if not, indeed, en- 
tirely conclusive, that the parties did 
not intend that such specific case should 
thereafter be covered by the policy.” 
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A. & H. Executives Point to 1936 
As One of Biggest Production Years 


Cross Section of Experience in This Line Indicated by Leaders; 
Medical Reimbursement Here to Stay; Life Indemnity 
Reinsurance Pool Favored; 1937 Looks Bright 


Companies writing accident and health 
insurance may look back upon 1936 with 
considerable satisfaction as the past year 

was one of the best production years for 
this line since before the depression, 
marked by a greatly increased interest 
in the line by agents and brokers all over 
the country. When the final premium 
figures are known they will undoubtedly 
point to sizeable volume increases, and 
best of all, an underwriting profit. Prob- 
ably the improved economic conditions 
have had something to do with this en- 
couraging state of affairs but it is also 
quite apparent that the public is becom- 
ing more insurance conscious. Many 
agents who have heretofore written little 
or no accident or health insurance are 
realizing the possibilities of the benefits 
accruing to them in this field. 

The observance of National Accident & 
Health Week was likewise a production 
boom. 

Recovered from Depression 

In a year marked by such keen interest 
the accident and health business grew in 
stature, and showed definite signs that it 
had emerged from the influence and 
effects of the great depression of the 
past seven years. Executives point with 
encouragement to sustained improvement 
in claim experience, lapse rates and 
volume, and look ahead to 1937 with the 
assurance that the business is back to 
normal. The prospects are therefore that 
there will be continued increased volume 
and underwriting profit on this year’s 
business. 

Companies concerned themselves over 
a variety of problems during 1936 and 
the most important of them were re- 
vealed to The Eastern Underwriter in a 
nation-wide symposium participated in by 
some of the country’s leading accident 
and health executives. Their views as 
follows give a timely cross section of the 
“state of business” in the accident and 
health field. 

High Spotting the Results 

High spotting the results of this sym- 
posium it is noted that— 

(1) The year’s most interesting devel- 
opment was the increased interest in the 
line by general producers which has led 
to increased volume. 

(2) The consensus that health insur- 
ance can be written on a profitable basis 
if agents can be educated to write it 
under policy forms which provide a two 
weeks’ waiting period. As a matter of 
fact, one of the largest companies in the 
H. & A. Underwriters Conference, which 
wrote $8,700,000 of premiums in 1936, 


rarely issues an accident policy — they 
prefer only accident and health combina- 
tion, policies—knowing that there is a 
profit in health as well as accident in- 
surance if correctly written. 

(3) The definite feeling that the medi- 
cal reimbursement policy has come to 
stay; that it has a bright future so long 
as the coverage is not abused. 

(4) Conclusive evidence that the low 
priced automobile accident policy should 
not be stressed to any marked degree; 
that it should be used rather to give 
solicitors leads for unlimited accident 
coverage. 

(5) Reports of companies which sub- 
scribe to the standardization program of 
the Bureau of Personal Accident & 
Health Underwriters indicate that the 
best evidence of its success is that they 
are progressing rapidly, if not more so, 
than the companies which have not yet 
subscribed to the program in its entirety. 

(6) The feeling that the proposed re- 
insurance pooling arrangement for hand- 
ling of life indemnity claims can be 
worked out as a happy solution for those 
companies confronted with the problem 
of life indemnity losses. 

The individual views of participants in 
the symposium follow: 


S. M. LaMont, Metropolitan Life 


In a cheerful frame of mind over the 
improved state of the accident and health 
business Stewart M. LaMont, Metropol- 
itan Life, summarized as follows: 

I think the most interesting as well as 
the most encouraging developments in 
accident and health insurance really cov- 
er a period of two or perhaps three years 
last passed as a continuing process. That 
is its definite emergence from the influ- 
ence and effects of the great depression 
of the last seven years. 

This business at all times involves a 
considerable element of moral hazard, 
which increases under adverse general 
conditions, with unemployment business 
reverses and widespread distress of vari- 
ous forms. In such circumstances the 
standard of public honesty, usually to be 


(Continued on Page 41) 





MANAGERS MEET IN CHICAGO 


Thirty National Surety Corp. managers 
met in Chicago last week-end to confer 
with executives of the company on 1937 
plans. President Vincent Cullen pre- 
sided, and the home office executives in- 
cluded E. M. Allen, Sherman G. Drake, 
H. B. Johnson, E. A. St. John and Ran- 
kin Martin. 





able basis and if so, why? 
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If not, why not? 





Six Questions Asked 


1. What was the most interesting development in the A. & H. field in 1936? 

2. What are the prospects of an aggregate premium increase and an under- 
writing profit in accident insurance for 1936? 

3. Do you believe that steps can be taken to put health insurance on a profit- 


4. What is the future of such recently developed policies, as (a) medical 
reimbursement and (b) the low priced automobile accident contract? 

In view of the definite trend toward standardization of policy forms - 
notably in the fire and automobile insurance fields, is 
expected that all the commercial writing companies in the accident & 
health field will adopt the Bureau uniformity program in its entirety? 


6. Are you in favor of the proposed reinsurance pooling arrangement for the 
handling of the life indemnity feature? 
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Splendid Showing for 1936 Made By 
F. & D. and United States F. & G, 


In distinct contrast to the results ex- 
perienced during the depression years 
were the financial reports made by the 
Fidelity & Deposit and the United 
States F. & G. at their respective an- 
nual meetings of stockholders in Balti- 
more this week. In the case of the 
F. & D. the underwriting profit made 
on 1936 business was $1,369,810, as com- 
pared with the 1935 profit of $490,169, 
almost three times greater. President 
Charles R. Miller further reported: 

Net income from investments amount- 
ed to $557,006 and a profit of $142,526 
was realized from the sale of securities. 
Gain from operations for the year 
amounted to $2,069,343, an increase over 
1935 of $944,732. 

Out of its 1936 earnings the company 
paid or set aside for dividends, $569,981. 
After deduction of this amount and the 
setting aside of necessary and contin- 
gent reserves, the company added to its 
surplus $913,498, making its net surplus 
as of December 31, 1936, $3,460,402. 

Total premium income from all lines, 
after deducting coinsurance and rein- 
surance, was $10,967,931, an increase of 
$710,055 for the year, which was con- 
sidered the best year for premium re- 
ceipts since 1931. 

As of December 31, 1936, the F. & D.’s 
assets totaled $22,068,572, an increase for 
the year of $1,506,719. Included among 
its assets are $1,719,837 in cash, $6,956,- 
000 in United States Government bonds 
(direct and fully guaranteed obligations) 
and $443,781 in Federal land bank bonds. 

The F. & D. carries its government 
bonds at par and all other securities at 
or below actual market value as of De- 
cember 31, 1936. A reserve of $1,400,000 
against market fluctuation is maintained. 

American Bonding Results 

The balance sheet of the American 
Bonding, subsidiary in which Fidelity 
& Deposit owns 40,000 shares of stock, 
valued in the parent company’s balance 
sheet at $1,400,000, shows assets as of 
December 31 of $1,981,320, of which $700,- 
000 is in United States Government obli- 
gations, direct and fully guaranteed. The 
American Bonding Co.’s surplus at the 
year-end stood at $569,092 compared with 
$487,433 at the end of 1935. 

U. S. F. & G. Had Largest Premium 
Income Since 1931 

The United States F. & G., complet- 
ing one of the biggest years in its his- 
tory, announced that it had a premium 
income in 1936 of $35,589,280, an increase 
of more than 8% over the previous 
year’s business. Elated over this show- 
ing President E. Asbury Davis reported 
that it was the largest premium income 
since 1931. Total net income of the com- 
pany from earned premiums, invest- 
ae and rents amounted to $34,041,- 
696. 

Increase in surplus, resulting from un- 


derwriting operations for the year, was 
$2,783,027, and from adjustment of in- 
vestment values, $1,084,307, making a to- 
tal of $3,867, 335. After paying dividends 
of $143,849 on the preferred stock and 
deducting $467,732 in premiums over 
ninety days due, the surplus, had the 
preferred ‘stock not been retired, would 
have been $10,529,394, as compared with 
$7,273,641 in 1935. 

On December 3, 1936, the preferred 
stock was retired by paying $3,200,000 
from surplus and $800,000 from capital. 
The net result, therefore, was that at 
the end of 1936, after the retirement of 
the preferred stock, surplus stood at 
$7,329,394, compared with $7,273,641 at 
the end of 1935, an increase of $55,753. 
Stocks and bonds in the investment 
portfolio were carried at $31,931,189, on 
the basis of amortized values for bonds 
and market values for stocks, which is 
— less than the total market 
value 

Legal reserves were increased by $1,- 
989,477 and stood at $35,432,643. In addi- 
= to these legal reserves the U. S. 

& G. has a reserve for contingencies 
yf $1,500,000. 





KNUDSEN TO HARTFORD 


Liability Sup’t in Aetna’s Cleveland 
Office Given Farewell Dinner Be- 
fore Transfer to Home Office 
Howard T. Knudsen, chief liability 
underwriter, Cleveland office of the 
Aetna Affiliated Companies, who was 
one of the late W. G. Wilson’s right 
hand men, was given a testimonial din- 
ner by his associates a few nights ago 
on the eve of his departure for the 
Hartford home office, where he will as- 
sume an important post in the liability 

department as of February 1. 








A. & H. Week Committee to 
Meet in New York Jan. 29 


The general committee of National 
Accident & Health Week—April 26-30— 
will meet in New York City next Fri- 
day, January 29, at the Hotel McAlpin. 
At that time details of the program for 
nation-wide observance of this special 
week will be completed. Harold R. Gor- 
don of Chicago is general chairman of 
the committee and will preside at the 
meeting. 

The previous evening members of the 
committee will have the opportunity of 
attending the monthly dinner meeting 
of the Accident & Health Club of New 
York. Guest speaker at this affair will 
be Bernard Botein, Assistant District 
Attorney in charge ‘of New York’s Ac- 
cident Fraud Bureau. 
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Frank A. Christensen: 


America Fore Group Vice-President Has Held Many 


Positions of Executive Importance in Organization 


Probably no young insurance man in 
the country has had his career more 
closely observed in recent years than has 
Frank A. Christensen, vice-president of 
the companies in the America Fore fleet. 
His progress with the America Fore fleet, 
which he joined in 1921, has been con- 
stant and of a type to attract attention 
from the outside because of the several 
unusually important positions he has 
filled. His experience has covered a wide 
range and he early showed remarkable 
executive talent. 

Of Danish ancestry, Mr. Christensen 
was born in Greenwich, Conn. At an 
early age his parents moved to Hartford 
where he attended public schools and 
high school. Among his schoolmates 
were a number of boys who later be- 
came well known in Hartford insurance. 
One of these friends is Frazar B. Wilde, 
now president of the Connecticut General 
Life. On leaving school Mr. Christensen 
went to work for the Orient Insurance 
Co, the president of which was the late 
A.G. McIllwaine, one of America’s great- 
est underwriters and likeable personali- 
ties. The vice-president was Henry W. 
Gray. His first duties were in the under- 
writing department. He became a map 
clerk; then was advanced to an examiner. 

War Experience 

In 1914 he joined the crack Troop B 
of the Connecticut cavalry, which was 
commanded by Captain James L. How- 
ard, who later was to be a colonel in 
the World War. Col. Howard is vice- 
president of the Travelers and one of 
the outstanding life insurance men of 
\merica. In 1916 Mr. Christensen was 
sent to the Mexican border where he 
spent six months. This was at the time 
when Pershing was chasing General 
Villa. 

After the World War was started Mr. 
Christensen went across with the 10lst 
Machine Gun Battalion of the 26th 
Division—the Yankee Division. He sailed 
in October, 1917, and was a first ser- 
geant. He took part in the major en- 
gagements of the war, in which Ameri- 
can troops fought. In August, 1918, he 
was commissioned a second lieutenant 
and assigned to the 314th infantry of 
the 79th Division with which he served 
in Belgium in the Army of Occupation. 
He returned to this country in June, 
1919. 

His re-entry in the insurance business 
was as inspector of the Automobile In- 
surance Co. of Hartford in the fire line, 
his work being inspection of risks in 
the East. Shortly thereafter he was 
made a special agent in charge of New 
York suburban field. 


Joins America Fore 


_His first connection with the America 
Fore was as special agent of the Amer- 
ican Eagle, territory being Connecticut 
and Western Massachusetts, with head- 
quarters in Hartford. This appointment 
was made on August 1, 1921. On Janu- 
ary 1, 1924, he moved to New York 
taving been promoted to agency super- 
intendent in charge of the middle de- 
partment for the American Eagle. In 
the same year he was made an officer, 
being elected assistant secretary of all 
the companies. Later, he was elected 
secretary. His next promotion was to 
become vice-president of the companies. 
_ When all the companies of the Amer- 
ita Fore were put under one manage- 
ment in 1924 Mr. Christensen took an 
mportant part in the setting up of the 
unit system and assumed most of the 
responsibilities of James A. Swinnerton 
after the latter died. At the time of his 
death Mr. Swinnerton, who had been 
President of the American Eagle, was 
senior vice-president of the group. As 
assistant to Paul L. Haid Mr. Christen- 
sen showed unusual talent. 

In 1931 when Mr. Haid became presi- 
dent of the Fidelity & Casualty Mr. 
Christensen, as assistant to Mr. Haid, 


was a most important figure in the man- 
agement of the company, and, later, as 
vice-president, was the dominant factor 
in the rebuilding of the company. 


Committee Positions 


Mr. Christensen is on the executive 
committees of both the National Bu- 
reau of Casualty & Surety Underwriters 
and of the Association of Casualty. & 
Surety Executives. He is a member of 
the actuarial bureau committee of the 
National Board of Fire Underwriters; 
is a director of all the companies in the 
America Fore; and of the Fire Com- 
panies Building Corporation, 80 Maiden 
Lane. He was recently elected a direc- 
tor of the Greater New York Safety 
Council. In the past few years he has 
served on several committees in the 
business in addition to those already 
mentioned. 

Mr. Christensen lives in Garden City, 
L. I.; is married, and has one child, 
Francis A., Jr. His recreations are 
horseback riding and golf. 





Henry D. Sayer Casualty 


Manager, Executives Ass’n 
Henry D. Sayer, who has been occu- 
pational disease consultant on the staff 
of the Association of Casualty & Surety 
Exccutives, was selected recently for the 
post of manager of the newly created 
casualty department in that organization. 
Mr. Sayer is best known as industrial 





HENRY D. SAYER 


commissioner of the State of New York 
during the reign of Governors Whitman, 
Miller and Smith. He served the state 
for eight years, first as executive secre- 
‘tary to the commission, then full mem- 
ber of the board, and as its first com- 
missioner when the law was changed by 
Gov. Miller creating the present state 
industrial board and commissioners. 

Since Mr. Sayer’s resignation in 1923 
from state service to go into private 
industrial compensation practice he has 
been frequently consulted by national 
and state officials in this field including 
such notables as Secretary of Labor 
Frances Perkins and State Industrial 
Commissioner Elmer H. Andrews. Some 
years ago when a legislative investiga- 
tion of compensation practices was called 
Mr. Sayer was selected as the chief 
prober. Lately he has been active in 
the occupational disease situation, the 
Washington, D. C., conferences on sili- 
cosis, and legislative problems arising 
out of this subject. 

His selection as casualty department 
manager of the Association is a happy 
choice. 


J. J. Krist Honored 
On 25th Anniversary 


WASHINGTON NATIONAL  V.-P. 





Eastern Forces of Company Gather in 
Newark to Pay Tribute to Veteran 
Executive; W. O. Barnes Presides 





J. J. Krist, vice-president, Washington 
National, in charge of its Eastern divi- 
sion, headquarters in Baltimore, spent a 
busy time in Newark, N. J., and Jersey 
City last Saturday appearing before the 
assembled agents of the company in sales 
meeting and receiving the congratula- 
tions of many admirers upon completion 
of twenty-five years’ service with the 
company. That evening Mr. Krist was 





J. J. KRIST 


the guest of honor at a dinner held in 
the Essex House, Newark, attended by 
108, including managers of the Eastern 
division, field superintendents and agents. 
It was a big occasion for Mr. Krist, an 
able executive in his field, and he re- 
ceived many plaudits in addition to the 
25-year veteran’s certificate and badge. 

W. O. Barnes, Washington’s manager 
in Newark, handled dinner arrangements, 
acted as toastmaster, and during the 
course of the evening announced that 
James Garman of his office had been 
promoted to managership of the Wash- 
ington National’s Jersey City office. Mr. 
Garman has been associated with the 
company for the past six years in New- 
ark. 

Vice-President Krist has seen forty- 
three years in the insurance business, 
having started in 1894 with the Pruden- 
tial as field superintendent in Chester, 
Pa., from which post he was transferred 
to Brooklyn. In 1903 he joined the Gen- 
eral Accident in its industrial depart- 
ment, a soliciting agent first and then 
home office manager. When that com- 
pany quit this field Mr. Krist went with 
the National Life of Chicago. About 
eleven years ago that company’s casualty 
business was bought by the Washington 
Insurance Co., and the merger of inter- 
ests resulted in the present Washington 
National. Mr. Krist’s combined service 
with both organizations has been twenty- 
five years. 

Indicative of progress made by Wash- 
ington National in the East since about 
1915 when the Baltimore office was 
opened by Mr. Krist, the company has 
now nine district offices in this terri- 
tory which produce an annual premium 
income of $1,250,000. They include Balti- 
more, Washington, Newark, Jersey City, 
Harrisburg, Chester, Wilmington, Del., 
Atlantic City and Philadelphia. 


COLORADO COMP. ACT 
Governor Chandler of Kentucky has 
signed a bill amending the state work- 
men’s compensation act by eliminating 
the seven days’ non-payment period when 
disability lasts four weeks or longer. 
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C. H. Hall Promoted to 
Secretary of Company 

BY AMER. SURETY TRUSTEES 

Succeeds S. C. Hemstreet; Son of Late 


First Vice-president of Canadian 
Surety of Toronto 








Charles H. Hall was elected secretary 
of the American Surety of New York 
at the annual mecting of its board of 
trustees this week, succeeding S. C. 
Hemstreet, who had requested to be 
relieved of his duties as secretary be- 
cause of ill health. Mr. Hemstreet, who 
is now on a leave of absence, has given 
more than thirty years’ valuable service 
to the company and from now on his 
responsibilities will be lighter. 

Born at Mimico, Ontario, Mr. Hall 
was graduated from Victoria College, 
University of Toronto, in 1926, with 
B.C. degree, and the same year he 
joined the American Surety. He under- 
went a course of training in various de- 
partments of the company, handled as- 
signments in the underwriting depart- 
ment, agency and production depart- 
ment and in the field. In January, 1932, 
he was transferred to the office of Pres- 
ident A. F. Lafrentz. 

Mr. Hall lives in East Orange, N. J., 
is married and has a son, Douglas. He 
is a son of the late W. H. Hall, first 
vice-president of the Canadian Surety 
of Toronto, subsidiary of the American 
Surety. 





(11% A. & H. Volume Gain 


Bearing out predictions, reports 
from fifty member companies of the 
Health & Accident Underwriters Con- 
ference, compiled by Executive Secre- 
tary Harold R. Gordon, indicate an 
increase of slightly over 11% in acci- 
dent and health premium volume for 
1936. 

The volume upon which this esti- 
mate was made comprised 75% of the 
total accident and health business 
written by Conference membership. 
On this basis accident and health 
premiums for all companies in the 
United States, in 1936, should exceed 
$190,000,000. 

Loss ratios for 1936 will again show 
a decrease and may reach an average 
of .50% for all companies and all 
classes of business. 











LATE CASUALTY NEWS 

State Senator Winant Van Winkle, 
vice-president, Loyalty Group, Newark, 
N. J., has been named chairman of the 
banking and insurance committee of the 
state senate. Senator Van Winkle is 
also chairman of the senate’s economy 
and reorganization committee. 

* * * 


The annual meeting of the Compen- 
sation Insurance Rating Board of New 
York will be held Thursday, January 
28, in New York City. General Mana- 
ger Leon S. Senior’s report will be fea- 
tured. 
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High Spots of 1936 In Burglary, Glass 
And Combination Residence Insurance 


By H. B. Montgomery, Assistant Secretary, 
Indemnity Insurance Co. of North America 


While final returns for 1936 won’t be 
in until several more months have elapsed 
sufficient information has filtered through 
to indicate that 1936 was another good 
year for burglary insurance, although 
probably not quite as good as the years 
immediately preceding it. It is believed 
that the 1936 burglary figures will show 
little if any increase in volume and more 
likely a slight decrease, and the average 
loss ratio will probably be several points 
higher. With the return of prosperity 
and the increase in the cost of merchan- 
dise there is more incentive for thieves 
to break in and steal now that they 
know that the goods can be more readily 
disposed of, One company reported $35,- 
000 in mercantile open stock losses in 
New York City alone within a period of 
less than a month this past fall. ; 

There have been several changes in 
rates during the past year, most of them 
downward. The residence burglary, theft, 
larceny and robbery rates have been re- 
duced in Albany, Erie, Nassau, Richmond, 
Rockland, Suffolk, Westchester and On- 
ondaga counties, New York because of 
the good experience in these territories. 
Unfortunately, no corresponding increase 
was adopted in Bronx and Queens coun- 
ties, nor in Kings County, Brooklyn, N. 
Y., in which the five-year experience has 
been horrible and grows worse instead 
of better. It is a little hard to under- 
stand why the rates should have been 
reduced in the profitable territories and 
not increased in the unprofitable terri- 
tories, particularly when it is considered 
that these three counties have been un- 
profitable for many years. 

Other rate reductions in New York 
were the open stock rates for silks and 
furs. The first from Trade Group IV 
to Trade Group II-A and the second 
from Trade Group V to Trade Group IV. 
The special rate table for summer and 
winter residences in Territory IV was 
eliminated and the rate for the broad 
form church policy reduced from 5% to 
4%. 


Important Bank Burglary Rate Changes 


Perhaps the most important rate 
changes during the year were those af- 
fecting bank burglary and robbery insur- 
ance. It is a tribute to the effective 
work of the bureau of investigation, U.S. 
Department of Justice, popularly known 
as the G-Men, and also to the influence 
of the counter-cash endorsement which 
was adopted by the National Bureau sev- 
eral years ago, that the bank robbery 
experience has improved so far to war- 
rant a reduction of approximately 20% 
in the basic rates for Territories IT, ITI 
and IV. Other reductions which affect 
bank insurance included an increase from 
25% to 50% in the discount for securities 
only, a 50% reduction of the rates for 
the securities insurance policy (for les- 
sees of safe deposit boxes); a reduction 
of the rates for safe deposit box bur- 
glary and robbery insurance and a reduc- 
tion of the minimum premium for the 
safe depository liability policy. On the 
other hand, experience made it necessary 
to increase the basic rates in Florida, 
Georgia. Kentucky, North Carolina and 
South Carolina. 

Other manual changes included an in- 
crease in the mercantile safe rates for 
retail butcher stores, dairy stores, deli- 
catessen dealers, fish dealers, fruit and 
vegetable dealers, grocery dealers, poul- 
try dealers and for wholesale and retail 
gasoline stations by placing them all in 
Class 2; an increase in the hold-up rates 
for Cuyahoga, Lucas, Mahoning and Sum- 
mit counties, Ohio, and a territorial di- 





H. B. MONTGOMERY 


versification of rates for the storekeep- 
ers’ burglary and robbery policy. 
No Basic Changes in Standard Policy 
There have been no basic changes in 
the standard form policies. Such altera- 
tions or amendments as had been author- 
ized have been largely of an interpretive 
character. However, the securities insur- 
ance policy has been extended to cover 
securities against all risks except fidelity 
and misdelivery while on the premises 
of the insured and a special rate charge 
for this type of insurance inserted in the 
manual. Negotiations are still being con- 
ducted with regard to the ways and 
means of extending the securities insur- 
ance policy to cover in transit risks. This 
subject is made more complicated by the 
fact that inland marine insurance com- 
panics and surety companies are already 
interested in this field and if confusion 
is to be avoided they must be consulted 
and a general agreement reached before 
burglary companies publish their own 
rates and forms. 


Several Reforms Initiated 


The company which the writer repre- 
sents, not being a member of the Na- 
tional Bureau, initiated several reforms 
in burglary rating during 1936. The 50% 
securities discount which was adopted by 
the National Bureau for bank risks was 
extended by this company to apply to 
all classes of burglary insurance, the 
company feeling that as the securities 
only experience of mercantile lines was 
even better than that of the bank poli- 
cies, it was only consistent to apply the 
same discount throughout. The Canadian 
manual already allows a 50% discount for 
securities only for all classes. 

We also adopted the plan of charging 
two and one-half times the annual pre- 
mium for all policies written for a term 
of three years. From the standpoint of 
rate reduction this affords very little com- 
petitive advantage and is not intended 
as such. Its purpose is to overcome the 
sales resistance to burglary insurance, set 
up by the awkward method of computing 
three year policies employed by the bur- 
glary manual, and to further the cause 
of uniformity by making the method of 
computing three year burglary premiums 
conform to the method employed for gen- 
erations by the much older line of fire 
insurance. This simple method has also 
heen adopted by practically all companies 
for plate glass insurance, combination 


residence policies and many forms of lia- 
It is undoubtedly only a 


bility policies. 


matter of time before it is adopted gen- 
erally not only for burglary insurance but 
for all types of insurance written on a 
three year basis. 

Another innovation introduced by the 
Indemnity Insurance Co. of North Amer- 
ica in 1936 was a $500 residence theft 
policy, blanket in coverage but more re- 
stricted in scope than the standard form 
residence burglary, theft, larceny and 
robbery policy which requires a minimum 
premium equal to the premium for $1,000 
insurance. It is confidently expected that 
this new policy will succeed in reaching 
hundreds of small home owners who have 
heretofore felt that the cost of residence 
burglary insurance is too high and have, 
therefore, preferred to leave their homes 
unprotected by insurance. None of the 
above changes are applicable in states 
where rates are filed for our company by 
the National Bureau, but it is to be 
hoped that the National Bureau compan- 
ies will subscribe to them and adopt 
them as standard. It goes without saying 
that if the company’s purpose in intro- 
ducing these innovations was to obtain 
rate preferences it chose a queer way 
to do it. The rate advantage in quoting 
two and one-half times the annual pre- 
mium for a three year burglary policy 
over the method set forth in the burglary 
manual is less than 2%. The number 
of mercantile establishments who insure 
securities only is negligible. The new 
$500 residence theft policy will not take 
five policies away from any company, but 
it will develop an entirely new class of 
insurance not hitherto reached at all, 
many of which can later be persuaded to 
enlarge their policies. 

While the writer cannot speak for 
other companies the destruction policies, 
form 1 and form 2, including accounts 
receivable insurance, all of which were 
introduced in 1935, advanced with great 
strides in 1936 and brought many thou- 
sands of dollars in new premiums to our 
company at least. We do not know 
whether or not other companies wrote 
many of these policies. 


Sad Year For P. G. Insurance 

The year 1936 will be a sad one in the 
history of plate glass insurance. The 
volume continues to shrink and loss ra- 
tios have been skyrocketing. The class 
has been pursued by misfortune from the 
beginning of the year until the end. Last 
winter was one of the coldest in history 
and the protracted spells of sub-zero 
weather resulted in an unusual amount 
of fractured glass. This was followed 
immediately by the worst floods in the 
history of the country which demolished 
whole streets of plate glass show win- 
dows. Then came tornadoes and a ter- 
rifically hot summer which had much 
the same effect on plate glass as the un- 
usually cold winter which preceded it. 
There were an unusual number of strikes 
and lockouts during 1936 and in many 
cities, notably Chicago and Cleveland, 
racketeering increased to such an extent 
as to play havoc with the plate glass 
business of the companies in those cities. 
Racketeers ride past a store in automo- 
biles and break the windows with sling- 
shots and there is practically no way of 
detecting the culprit. 

Finally the two largest glass manufac- 
turers in the country, the Pittsburgh 
Plate Glass Co. and the Libby-Owens- 
Ford Glass Co., closed down completely 
and are still closed because of strikes so 
that the cost of glass has gone skyrock- 
eting. The picture is a most dismal one 
and there is no indication that improve- 
ment can be expected in 1937. 

The only important rate changes in 
1936 were downward. 

Because of the unusual climatic con- 
ditions the water damage loss ratios of 
most companies also went skyrocketing. 
An encouraging note in this field is the 
series of meetings held in New York 
towards the end of the year and attended 
by practically all of the companies writ- 
ing the combination residence policy, with 
a view to stabilization of water damage 
rates. Uniform rates have been adopted 
by these companies to become effective 
February Ist, 1937. Much good has come 
from these conferences and the commit- 
tee which was appointed to draft uniform 


“MILLIONS UNDER BOND” BOOK 


Author Richard T. Wood of American 
Surety Writes Convincingly of Need 
for Dishonesty Insurance 


The American Surety has just pyb. 
lished a booklet “Millions Under Bond” 
by Richard T. Wood, manager, bank qj. 
vision, home office fidelity departmen 
which presents in readable fashion an 
explanation of the necessity for dis. 
honesty insurance. 

The central theme of “Millions Under 
Bond” is how judgment is passed by the 
underwriter upon applicants for fidelity 
suretyship. The author explains that 
such judgment is based upon a “com. 
posite picture” of the employe and de. 
tailed information must be obtained to 
form such a picture. The first step is 
the completion of an application by the 
applicant, and in this connection it jg 
interesting to note that questions regard. 
ing personal habits, such as the use of 
intoxicants, speculation, gambling, ete 
have been dropped from the applications 
of most companies because very few 
people are willing to admit faults. 

According to Mr. Wood only an esti- 
mated twelve to fifteen applicants out 
of every thousand for fidelity bonds are 
declined. He adds: “Out of every thou- 
sand applicants bonded, it is estimated 
that from three to four go wrong, which 
is a remarkably small number. It must 
necessarily be small, since the amount 
of liability assumed by surety companies 
is about two hundred times the amount 
of premiums received. Getting down to 
figures, the surety companies assume an 
estimated total fidelity liability of $8,000- 
000,000 for annual premiums aggregating 


“The small number of those who go 
wrong is chiefly due to three factors that 
tend to eliminate poor risks: first, the 
fact that most people are honest; second, 
the fact that a primary selection based 
on the requirements of the position is 
made by the employer, and third, the 
fact that a secondary selection is exer- 
cised by the surety companies on the 
basis of their experience over a period 
of more than fifty years.” 





MORE N. J. DRUNKEN DRIVERS 


Motor Vehicle Commissioner A. W. 
Magee of New Jersey reports that 1,534 
drunken drivers lost their licenses in that 
state last year, a 17.5% increase in re- 
vocations for this offense over the year 
1935. License revocations for all of- 
fenses totaled 4,125, which was 25.7% 
more than the previous year. 





LOS ANGELES CHANGE 


F. S. Plews has been bonding manager 
for the Eagle Indemnity in Los Angeles. 
Mr. Plews succeeds D. W. Coakley, who 
recently resigned. He entered the busi- 
ness sixteen years ago with the Behr- 
endt-Levy Insurance Agency, Los An- 
geles, in which office he was_ bonding 
manager until recently. 





H. D. ADAMS RESIGNS TRAVELERS 


Harry D. Adams, chief underwriter, 
Los Angeles office of the Travelers, for 
the past fourteen years, has resigned to 
join Fether & Co., general agents for 
New Amsterdam Casualty, Los Angeles, 
as assistant manager, production depart- 
ment. 





JOINS OCEAN ACCIDENT 
B. J. Gallagher has joined the casualty 
underwriting staff in Los Angeles of the 
Ocean Accident & Guarantee and the 
Columbia Casualty. 





NEWARK INCORPORATIONS 
Thomas T. Graham & Co. and the 
Select Risk Underwriters are two newly 
incorporated insurance firms in Newark, 


i 


rates will be continued more or less per- 
manently for the purpose of promoting 
and directing further efforts towards unt- 
formity in the combination residence 
policy. 
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After Five Bad Years Surety Companies 


Entitled to Better Cycle, Cullen Says 


In a thoughtful review of conditions in 
the bonding field Vincent Cullen, presi- 
dent, National Surety Corp., this week 
gave as his opinion that surety companies 
senerally should show a net underwriting 
profit for the year 1936 for the reason 
that having gone through four or five 
had years they are now entitled to a 
more favorable cycle and they are getting 
it Mr. Cullen does not believe, however, 
that a temporary favorable experience 
should induce or persuade surety com- 
panies to become too optimistic, and he 
is in favor Of having little or no change 
made in present underwriting policies and 
the exercise of just as much care and 
caution today as heretofore. 

One of the most interesting and per- 
haps alarming developments of the past 
year in the bonding field in Mr. Cullen’s 
opinion has been the activity of the 
non-conference companies—those which 
write at less rates than the bureau com- 
panies. He says: 


Points to Terrific Mortality 


“An examination of the records for 
the last twenty years would disclose a 
terrific mortality in companies that have 
attempted to write at less than tariff 
rates or those companies who attempted 
to write what is known as selected lines. 
However, several of those companies 
have been greatly encouraged during the 
lat two or three years because of the 
apparent profit in the business. They 
overlook the fact that this cycle of profits 
is perhaps a very short one and that 
come what may, there is only a normal 
profit to be gotten out of any business 
and that eventually the rating structure 
of the bureau companies will be justified. 

“The activity of those companies is 
very disturbing temporarily because they 
are not only cutting down the volume 
of the old-line companies but they are 
materially reducing the income to the 
agents and producers and planting the 
seed of discontent in the minds of in- 
surance companies. 

“It is a well-known fact that the ex- 
perience in their business does not de- 
velop fully until a period of from three to 
ive years has elapsed. These companies 
are taking on a substantial volume of 
business at rates that are sometimes 30 
to 35% below the bureau rates. The 
losses will develop subsequently and they 
wil find too late that their premium 
income is insufficient to take care of their 
losses, 

‘They have then, one of two courses 
fo pursue: To attempt to increase their 
rates, which is very difficult, or to retire 
irom the business which, of course, is 





$1,597,325 Total Profit 


Announcing the high spots of the 
National’s financial results for the 
past year President Cullen said this 
week: 

“National Surety Corp. showed to- 
tal operating profits from underwrit- 
ing and investment income 
of $1,597,325 after Federal income 
taxes. Surplus for the year was fur- 
ther increased by $424,025, represent- 
ing net gain in admitted asset values 
arising from the sale or other dis- 
position of assets, less Federal in- 


making a total gain for the year of 
$2,021,350, all of which was carried 
to surplus, except dividends paid, 
amounting to $400,000. 

“Total assets at 
the statutory report show $19,761.11, 
an increase for the year of $4,163,871. 





on an amortized basis, and $9,413,528 
with bonds valued at the market.” 





vestment Trust Corp. 





come taxes applicable to such profits, | 


in 1936 | 


December 31 on | 


Surplus to policyholders at the end | 
of the year was $8,773,630 with bonds | 


National Surety Corp. is a wholly | 
' owned subsidiary of Commercial In- | 





deplorable. They are 


short-sighted 


enough to believe that the fairly good 
profits made by the surety companies in 
the past two or three years is the order 


of the day and not an 
event. 


extraordinary 
If they would take the trouble 


to go back over a period of from fifteen 
to twenty-five years they would see that 


in the long run only a normal profit 
can be made in this business. They are 
disturbing the field forces, they are 


disturbing the bureau companies and are 


accumulating trouble for themselves. 


Mr. Cullen’s closing thought was in the 
nature of a suggestion to producers to 


impress upon their assureds 


that the 


insurance business is the business of 
insurance companies; that they should 
place their insurance business with rep- 
utable stock companies, the same as they 


would order steel from steel 


compa- 


nies and their clothes from clothing com- 


panies. He continued: 


“They 


should 


not attempt on one hand to buy a policy 
that fully protects them against unfore- 
seen losses and on the other hand be a 
participant in so-called profits from that 


policy. 


They buy a policy for protection 


and nothing else and the wise buyer of 


insurance will bear this 


in mind and 


will not be led off to reciprocals, mutu- 
als, etc., and become involved in busi- 
nesses about which they have little or no 


knowledge.” 





General Re. Has Largest Net 


Premium Volume Since ’29 
Net written premium volume of Gen- 
‘al Reinsurance Corp. for 1936 was $5,- 
27511, the largest since 1929, and $503,- 
12 in excess of the 1935 total of $4,714,- 
, the company reported this week. 
Treaties with eighty-one insurance com- 
panies were in effect on January 1 last. 
A year previous there were treaties in 
eect with seventy companies. 

Total written premiums plus interest, 
vidends and rents received showed a 
total of receipts for 1936 of $6,184,520, 
exclusive of profits realized from the 
‘les of securities and also exclusive of 
the value of assets received in connec- 
lon with the dissolution of General Al- 
reg Corp. last October. Including the 
ps latter items and minor miscellane- 
us adjustments amounting to approxi- 
— $15,000 the total receipts for the 
a were $8,613,278. As against this, 
otal disbursements, including dividends 
tid to stockholders and losses from 
= of securities, amounted to $4,908,- 


“Larger writings of insurance by the 


direct-writing companies, arising 
respect to liability business 


I with 
from in- 


creased sales of automobiles, larger poli- 
cies for existing policyholders and larger 
writings for car owners in general, and 
with respect to surety business, larger 
demands for contractors’ surety bonds, 
were responsible for the increase in our 
net written premium volume,” Edgar H. 
Boles, president, said in making the an- 


nouncement. 





F. L. MALLORY RECOGNIZED 


In recognition of twenty-five years of 
Aetna Affiliated Companies representa- 
tion, a service plaque was recently pre- 
sented to Frank L. Mallory of the firm 
of Campbell, Mallory & Throgmorton, 
Aetna general agents at Little Rock, 


Ark. The plaque was 


presented at a 


luncheon held at the Hotel Marion at 


Little Rock. 


In addition, Mr. Mallory 


received a fitted over-night case and a 
handsome portfolio as a token of appre- 
ciation from the employes of the agency, 


and an electric outboard 
the other two members of the firm. 


motor from 





—in the performance of fine symphony con- 


certs, the violin achieves its greatest usefulness 


in the hands of a skilled musician. 


In the insurance business, too, the agent and 


his company are integral parts, one indispens- 





able to the other, if maximum insurance service 
is to be given assureds. The services and facili- 
ties offered to agents and brokers by Standard 
of Detroit, are fine instruments in attaining 
new policyholders and in the retention of pres- 


ent assureds. 


Place your business with Standard, a 52-year- 
old Stock Casualty Insurance and Bonding 
Company, and a staunch supporter of the Amer- 
ican Agency System. 8300 representatives at- 
test the fact that “Standard Service Satisfies”’. 


STANDARD SERVICES AND FACILITIES 


Age—Experience—Reputation @ Financial Security @ Coast to 
Coast Service @ Multiple Line Company @ Underwriting Service 
in Strategic Locations @ Claim Service Everywhere @ Field 
Service for Agents @ Unusual Advertising Material @ Selling 
Helps @ Inspectors and Safety Engineers with an Average 
Experience of Over 18 Years @ Claim Men with an Average Ex- 
perience of Over 13 Years @ Casualty and Bonding Underwriters 


with an Average Experience of Over 14 Years. 


STANDARD 
ACCIDENT INSURANCE COMPANY. 





Ytandard Service Satisties 
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On the Production “Firing Line” 








Brothers Hosmer of Chicago 


Philip B. and Rockwood, Long Active in Illinois Insurance 
Affairs, Partners in 70-Year-Old Agency; Has Repre- 
sented Globe 25 Years and North River 50 Years 


By Spencer Welton, Peripatetic Vice-President 


Fifty years is a long time—so long in 


fact, that when an agency has repre- 
sented a given company for that period, 
it is customary to mark the event with 


an anniversary dinner. When it is fur- 


ther revealed that the agency itself is in 
its seventieth year of existence, it be- 
comes important to the insurance fra- 





PHILIP B. HOSMER 


ternity to know something of the men 
who head the business. And that brings 
us to the Brothers Hosmer of Chicago 
—Philip B. and Rockwood. 

Taking them in order of their arrival 
in Chicago—which is to say on earth— 
Philip B. is the first to be placed under 
the biographical microscope. His was a 
conventional boyhood and adolescence. 
His father, Frank B. Hosmer, was a 
partner in the insurance agency of D. S. 
Munger & Co. 

He attended public school in Chicago, 
went into Chicago Manual Training 
School, Milton Academy at Milton, Mass., 
back to Chicago for a period at Harvard 
School and finally matriculated at the 
Sheffield Scientific School of Yale Uni- 
versity. For athletics, he went in for 
running and specialized in sprint races, 
and that fleetness of foot, plus a robust 
physique, made him a football player 
of renown. 

In 1899 his college days over, he went 
immediately, and as a matter of course, 
into the agency of his uncle, R. W. Hos- 
mer, which, as we have seen, was founded 
in 1867 and is looked upon as one of the 
leaders in the Chicago insurance field. 


Clear Thinker; Decisive in Action 


It became quickly apparent that Philip 
B. had great natural aptitude for the 
business he had selected, and his faculty 
for making and keeping friendships 
brought him to a commanding position 
at an early age. Always he has given 
generously of his time and thought for 
the advancement of insurance as a pro- 
fession and his ability to think clearly, 
talk straight’.and act decisively has 
caused him tobe regularly drafted to 
head or serve on important committees 
and associations: 

He hag been president of the Chicago 


3oard of Fire Underwriters and served 
on the executive committee of the Board, 
and now is a member of the patrol] com- 
mittee. Mr. Hosmer is also past chair- 
man of the Chicago Agents Association, 
was chairman and is now vice-chairman 
of the budget committee of the Illinois 
Association of Insurance Agents, and 


ROCKWOOD HOSMER 


was formerly national councillor for that 
organization. 

Various other offices he has held are 
either forgotten or shrugged off as in- 
consequential which is as modest as it 
is inaccurate. 

Philip Hosnier has one great hobby 
—guns and shooting—and he says he 
would give up the insurance business 
any day to talk or go shooting. Occa- 
sionally he goes after big game as shown 
by numerous trophies in his house, per- 
haps the most impressive being the huge 
head of a moose shot at Jackson’s Hole, 
Wyo. 

In the closed season Mr. Hosmer di- 
verts himself with a candid camera with 
which sometimes disconcerting instru- 


ment he has become highly adept. He 
reads in bed until he falls asleep in 
which state he continues with the lights 
full on. Once in a while a few cronies 
tempt him into a game of old-fashioned 
draw poker, from which he almost in- 
variably emerges victor. 

He is a member of the Chicago Club, 
the Racquet Club, the Sanguenois Duck 
Club and the Oak Park Country Club. 

He has one daughter who is married 
and the mother of two children, the 
merest mention of whom causes the 
Hosmer face to break into a prideful 
smile, and one son—Philip B., Jr., who is 
now concluding a six months’ visit to 
China, Japan, Tahiti and other points 
in the South Seas. Young Hosmer is 
now in the Hosmer agency and in train- 
ing to carry on the Hosmer tradition 
of insurance leadership. 

Rockwood Hosmer 

Rockwood Hosmer, the second brother 
who, with Philip, Sr., heads the agency, 
is built along the same lines architec- 
turally, and his business and association 
activities have been almost parallel. After 
attending public school in Chicago, he 
went to Cobb School, and finally to the 
Milton Academy at Milton, Mass., where 
he edited the school paper, the Orange 
and Blue. Later he went to Andover. 

Having a sprightly turn of mind and 
a whimsical manner of speech, Rockwood 
was a “natural” for school theatricals, 
through which he developed a natural 
appreciation of comedy values and a very 
definite talent for mimicry. Today no 
banquet or more intimate convivial gath- 
ering in Illinois insurance circles is con- 
sidered a success without a_ typical 
“Rock” Hosmer contribution of one sort 
or another. 

In 1903 he declared against further 
academic effort and went out and got 
himself a job. The first that offered 
was the portfolio of office boy and filing 
clerk in the Western department of the 
Chase & Sanborn Co. That job he filled 
with no particular enthusiasm until 1905, 
when he fell in with the suggestion that 
he enter the Hosmer agency. 

As with Philip B., insurance proved to 
be the precise business for which he 
was best fitted and “Rock” Hosmer soon 
came to be one of the leaders in the 
Chicago field. 


Active in Ass’n Affairs 

Notwithstanding a predilection for bon 
mots, epigrams and the latest anecdote, 
his formal utterances are unmistakably 
well-considered and sound for which rea- 
son he has held all the association offices 
he has found time to accept. 

He has been a director of the Chicago 
Board of Fire Underwriters, president 
of the Illinois Association of Insurance 
Agents, chairman of the board and chair- 
man of its automobile committee. He 
is now chairman of its legislative com- 
mittee. He has been a member of the 
Illinois legislative advisory council since 
its organization and served as one of the 
first directors of the Chicago Agents 
aw at the time it was organ- 
ized, 

He lives at Winnetka, IIl., is married, 
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has one daughter and, not to be Outdo 
by Philip B., has two grandchildren fo 
whom his enthusiasm knows no bounds 

He belongs to the Chicago Athletic 
Association, reads detective stories “a 
is a contract bridge player of renown: 
one of his most determined and respected 
opponents being Past-President Allan 
Wolff of the National Association of 
Insurance Agents. 

No man in middle-western insurane, 
circles has a wider or more loyal circ) 
of friends and few even approximate his 
capacity for accomplishment along lines 
calculated to advantage the profession in 
which he is outstanding. 

The Hosmer agency was appointed 
general agents for the Globe Indemnity 
even before that company was organ- 
ized, and has represented it ever since 
Excelsior’s President Another Brother 

The Norwich Union went into the 
agency in 1879 and is still there, as are 
the L. & L. & G,, the Commonwealth 
the National Security, the Royal Fx. 
change and the Excelsior of Syracuse 
N. Y., the president of which is Rober 
C. Hosmer, another brother. 

Just recently, the agency celebrated 
the fiftieth year of its representation 
of the North River Insurance Co, with 
a dinner at the Chicago Club. Among 
those who journeyed to Chicago to do 
honor to the Brothers Hosmer on this 
occasion were J. Lester Parsons and 
Harold Junker, respectively president and 
vice-president of Crum & Forster; the 
much beloved F. H. Kingsbury, retired 
vice-president of the Globe Indemnity, 
and Ernest Palmer, director of insurance 
of Illinois and president of the National 
Association of Insurance Commissioners, 

Many other distinguished guests were 
present, but the names mentioned convey 
a fair idea of the caliber and standing 
of the men whose busy and useful ca- 
reers have been outlined here. 

Fifty years is a long time, sure, though 
not nearly long enough for the doing of 
all the Brothers Hosmer have laid foun- 
dations for—but they'll get around to 
most of it. 

That’s a Hosmer habit. 





Memphis Agent Appointed 


Tennessee Commissioner 


James M. McCormack, vice-president 
and bonding department manager of C. 
R. Weir & Co., of Memphis, has been 
selected as insurance commissioner of 
Tennessee by Gov. Gordon Browning, 
succeeding Joseph S. Tobin, also of 
Memphis. The Browning administration 
also proposes to increase the commis- 
sioner’s salary from $4,200 to $5,000 a 
year. ; 

Commissioner McCormack, long active 
in civic work in Memphis and in Tennes- 
see political circles, has been a resident 
of the city for almost forty years. He 
was at one time a partner with his 
brother, E. J., and Levi Joy in the 
agency firm of Joy & McCormack for 
which he created a fire and surety de- 
partment to represent the Metropolitan 
Casualty and several fire companies. In 
1930 he joined forces with C. R. Weir 
to form C. R. Weir & Co., which agency 
represents the National Surety Corp. 
Metropolitan Casualty, Ohio Casualty and 
others. 





OKLAHOMA REDUCTION OF 7/% 

The National Council on Compensa- 
tion Insurance has just filed a general 
revision in workmen’s compensation 
rates for Oklahoma, which calls for am 
average reduction of 7!/2%. There wil 
be a public hearing soon on the pro 
posed rates. ‘ 





T. E. BRANIFF N. Y. VISITOR 

T. E. Braniff, prominent Oklahoma 
City general agent, who is also president 
of Braniff Airlines, was a New York 
City visitor this week. 





Arnold T. Koch, has been made 4 
member of the law firm of Basil O’Con- 
nor and John C. Farber, New Yor 
City. 
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relied upon, yields somewhat to need and 
thus for some years the business saw 
claim experience getting more and more 
serious, carrying the claim cost beyond 
that provided for in the premiums, while 
at the same time the same factors na- 
tionally were responsible for higher lapse 
rates and decreased production. 

But we have seen these conditions all 
change for the better, with sustained 
improvement in claim experience, lapse 
rates and production volume, so that for 
1937 we may say that we are back to 
normal and may look with assurance to 
increased volume and underwriting profit 
as well. 

E. C. Bowen, Aetna C. & S. — 

1. I consider that the most interesting 
development in the accident. and health 
feld in 1936 has been the revived interest 
of the old agents and the ever-increasing 
interest of new agents in the production 
of these lines. Probably the improved 
economic conditions have had something 
to do with this situation, but it is quite 
apparent that the public is becoming 
more insurance conscious, and many 
agents who have heretofore written little 
or no accident or health insurance are 
realizing the possibilities of the benefits 
accruing to them in these lines. I be- 
lieve an analysis of the new business 
written during 1936 will show the names 
of more producers than any year since 
1929, and I would not be surprised if the 
number reporting that year was exceeded 
in 1936. : c 

2. The prospects of an increase in 
volume and an underwriting profit. in 
accident insurance for 1936 are certainly 
greater than they have been for several 
years past. I believe when the figures 
reported by the companies are compiled 
into aggregate figures they will show a 
substantial increase in volume and an un- 
derwriting profit. 

I believe the commercial health 
business can be placed upon a profitable 
basis when the agents are educated to 
write it under policy forms which provide 
a two weeks waiting period. I say this 
because the experience under the limited 
volume of business written on these 
forms has developed a favorable loss 
ratio. This business has been carefully 
selected, and the amounts of indemnities 
have been confined to conservative 
limits. Complete income protection in- 
volves the writing of health coverage as 
well as accident coverage, and sooner or 
later the volume of health business will 
increase. 

4. The future of the policies which 
contain the medical reimbursement pro- 
vision looks very bright. This provision 
has a great sales appeal, and it is cover- 
age that the insuring public needs. 

The limited automobile accident policy 
apparently has served its purpose, and 
since the advent of low priced policies 
containing the medical reimbursement 
provision there has been less demand for 
the limited automobile accident policy. 

5. The reports of the companies which 
have subscribed to the program of the 
Bureau of Personal Accident & Health 
Underwriters show that they are pro- 
gressing as rapidly, if not more so, than 
the companies which for reasons of their 
own have not subscribed to the program 
mits entirety. This is the best evidence 
that the program is successful, and it is 
hoped that companies which have not 
subscribed to the program will see the 
advantages of the program and adopt it 
In its entirety. 

6. While I am not familiar with the 
work of the committee appointed to form 
a reinsurance pooling arrangement for 
handling life indemnity claims, I believe 
a plan can be worked out which will be 
of benefit to the companies. 

John E. Ahern, Travelers 

1.1 know of no special development in 
the accident and health field in 1936; 
however, for the past few years there 
has been a decided tendency on the 
part of all companies to push the sale 
of this business and build up a larger 


volume of accident and health premi- 
ums. 

2. The prospect of an aggregate pre- 
mium increase and an_ underwriting 
profit in accident insurance in 1936 are 
very bright. 

3. Generally speaking, the present 
rates which most companies are using 
should put the commercial health busi- 
ness on a better basis, but I believe 
that the best way to insure a profit on 
health insurance is to write it with a 
waiting period of one or two weeks. 

4. (a) The medical reimbursement 
feature is one of the greatest develop- 
ments of recent years in the accident 
insurance field. No longer is it neces- 
sary for an insured to use his weekly 
indemnity payments to pay for medicai, 
surgical, hospital or nursing bills. The 
coverage is what the public needs and 
it is my opinion that most of the acci- 
dent business written in the future will 
be under policies which contain this 
provision. 

(b) We do not write limited automo- 
bile accident policies, but it is my im- 
pression that there is less business be- 
ing written on these forms today than 
in the past. 

5. It is impossible to answer this ques- 
tion with any degree of accuracy. The 
program recommended by the Bureau 
has worked out very successfully and 
it is hoped that additional companies 
will adopt it. 

6. The plan appears to be workable 
for those companies who wish to limit 
their weekly indemnity payments in 
event of total disability. 


J. F. Lydon, Ocean Accident 


1. I cannot point to any very inter- 
esting development in the accident and 
health field in 1936 as compared with 
previous years. I think the most inter- 
esting development occurred in 1932 
when companies, members of the Bureau 
of Personal A. & H. Underwriters, 
agreed upon a_ standardized program 
and the benefit of this standardized pro- 
gram was very well reflected in the 
year 1936. 

2. I think the prospects of an aggre- 
gate premium increase and an under- 
writing profit in accident insurance for 
the coming year are extremely good. 
Improved economic conditions and in- 
creasing interest of casualty agents in 
the production of accident business are 
some of the reasons for my opinion. 
Many of our agents are more favorably 
inclined to produce business because of 
the standardized Bureau program and 
the elimination of many of the so-called 
frills which were used as selling points 
in accident insurance prior to the Bu- 
reau program. 

3. While hopeful that some steps 
could be taken to put health: insurance 
on a profitable basis, I very frankly say 
that I cannot see any plan at the pres- 
ent time that would help the companies 
to be more liberal in their views re- 
specting health insurance. 

4. The experience to date on the med- 
ical reimbursement plan I think is a fair 
‘barometer for the future of this form 
of insurance so long as the coverage is 
not abused by policyholders and we con- 
tinue to have the support of the medical 
profession in their treatment of this 
form of coverage. In the low priced 
automobile accident policy field I think 
there is a place for such form of con- 
tract but I do not think it should be 
stressed to any marked degree. I: 
should be used to give solicitors an op- 
portunity to work out such leads for 
unlimited accident coverage and if nec- 
essary, allow the special automobile con- 
tract to be supplemental insurance. 

Plan for Handling Permanent 
Disability Losses 

5. Because of problems of some com- 
panies, members of the Bureau of Per- 
sonal Accident & Health Underwriters, 
it is not to be expected that all com- 
mercial-writing companies in this field 
will adopt the Bureau uniformity pro- 
gram in its entirety. I think, however, 
that certain planned developments in 


1937 will have the effect of bringing 
some companies into the Bureau pro- 
gram in its entirety and I more particu- 
larly refer to a plan whereby a com- 
pany may feel safeguarded against per- 


manent disability losses beyond what 
they can afford to stand. The few re- 
maining companies, it is hoped, will 


eventually see the light and come into 
this Bureau program but for the year 
1937 I am rather pessimistic that they 


will see their way clear to participate 
wholeheartedly in the program in its 
entirety. 


6. Naturally, being chairman of the 
reinsurance pooling arrangement, I am 
heartily in sympathy with this method 
of handling life indemnity losses par- 
ticularly since the minds of all compa- 
nies of the Bureau cannot meet in re- 
spect to any other arrangement whereby 
no one company will have to suffer 
heavy losses on account of the life in- 
demnity feature. I am hopeful that the 
year 1937 will see many of the compa- 
nies agreeing to the proposed reinsur- 
ance pooling plan thereby assuring its 
success along the same lines as_ the 
Workmen’s Compensation Reinsurance 
Bureau, which has been in effect for 
over twenty years. In my opinion, the 
proposed Personal Accident Reinsurance 
Bureau if and when it comes into being, 
will be a happy solution to the problem 
of life indemnity losses. 


Armand Sommer, Continental Cas. 


1. The most interesting development 
in the accident and health field in 1936 
was the lack of outstanding develop- 
ments. This sounds like a_ senatorial 
statement; nevertheless, the very devel- 
opment leading to a profit basis together 
with an expanding volume is a very al- 
luring temptation to outdo the other 
fellow and get more than your share of 
the on-rushing volume. The fact that 
despite this very promising potential 
volume, no company started any new, 
unusual and dramatically appealing type 
of coverage is undoubtedly one of the 
interesting and most comforting devel- 
opments in the A. & H. field in 1936. 

2. Although no statistics are avail- 
able, it is very apparent that a material 
premium increase will result from 1936 
together with an underwriting profit. In 
1929 we were in a mental, permanent 
upward business spiral; consequently, 
many unsound practices crept or rushed 
into the accident and health business. 
The depression which made _ industry 
more or less fight for existence, stimu- 
lated severe corrective measures in the 
A. & H. business. Strangely but truc, 
these measures with recovery in the off- 
ing have not been a retardant to volume. 
The consequences are that with more 
money being earned and spent and with 
business and industry seeing a future 
ahead, it is only natural that a large 
volume of income protection business 
should be written. With the underwrit- 
ing still essentially on a careful basis 
similar to the depression period, results 
are bound to be at least toward a profit- 
able trend and, undoubtedly, a rather 
material profit for most companies. 

3. Many companies have shown that 
health insurance can be profitably un- 
derwritten. The solution to the health 
insurance problem isn’t necessarily more 
drastic underwriting treatment of those 
comparatively few policyholders who 
come into the health field of the average 
company. The remedy is convincing the 
average risk to buy health insurance. In 
other words, perhaps the major solution 
to the health insurance problem is to 
sell health insurance rather than to limit 
essentially all health insurance to those 
who consciously or subconsciously are 
active buyers. This isn’t merely theory 
but works out in practice as those com- 
panies who have pushed the so-called 
franchise business have found that even 
at seemingly low rates, a profit can be 
made by obtaining the proper spread of 
health insurance risks. 

4. (a) Medical reimbursement is here 
cn a permanent basis. It has a very 


Leaders Give Views On 1936 Developments 


great logical and economically sound ap- 
peal to the buyers. From the company’s 
standpoint, the business can be profit- 
ably underwritten over a period of years 
with possibly occasional rate revisions. 
Some types of coverage may perhaps be 
prohibitive due to shock loss or the ne- 
cessity due to moral or physical hazards 
of raising rates beyond the purchasing 
ability of the average insurance: buyer. 

Happily, medical reimbursement has 
no great shock loss possibility and the 
cost is so comparatively nominal that 
even though the medical profession may 
hit the companies increasingly harder 
as they become better accustomed to 
the possibilities of the business, the rates 
may be raised a very material percen- 
tage without incurring selection against 
the company or any great sales resist- 
ance. 

(b) The low priced automobile acci- 
dent policy is undoubtedly a progressive 
factor in the accident and health busi- 
ness. One of the chief arguments against 
limited policies is the fact that the as- 
sured does not realize what he is buy- 
ing. However, those instances in which 
the buyer believes he has a full cover- 
age contract after purchasing one of 
these limited policies are so uncommon 
that they present no argument against 
the policies. 

One of the many features which wil! 
justify the existence of these limited pol- 
icies is the fact that they have intro- 
duced the accident business to many 
multiple line agents who otherwise, due 
to some inherent fear, would steer away 
from our line of business. Starting with 
the automobile accident policies they see 
how easily the business may be sold. 
Many an accident-scared salesman has 
become an accident devotee due to his 
initial start on these limited policies. 


E. H. O’Connor, U. S. Casualty 


1. Increased interest by general pro- 
ducers which has led to increased busi- 
ness. 

2. The prospects are very bright for 
an underwriting profit in accident insur- 
ance for the year 1936. I believe you 
will find that the majority of the com- 
panies following the Bureau program in 
every detail have made a definite un- 
derwriting profit 

3. I believe that proper steps at the 
right time can be taken to put health 
insurance on a profitable basis but at 
present I do not think it is the oppor- 
tune time. In my opinion health insur- 
ance can be written at a later date with 
proper safeguards. By proper safe- 
guards I mean elimination periods and 
adequate premiums; proper underwriting 
especially using care and attention in 
certain locations. 

4. From past experience of the medi- 
cal reimbursement policy, the future 
looks very bright. It is a policy con- 
taining real sales appeal and something 
the public have been seeking for years. 
With proper selection which is one of 
the cardinal principals of underwriting, 
this policy should prove both a sales 
stimulant and a profitable venture to a 
company. 

(b) I do not believe the low priced 
automobile accident policy holds any 
future for a company either from the 
point of volume or experience. The pre- 
mium is too small and the hazard too 
great and furthermore not being a be- 
liever in limited coverages I personally 
have never favored this form of con- 
tract. 

5. It has been somewhat or a puzzle to 
me why all of the commercial writing 
accident companies have not adopted the 
Bureau program The loss ratios of 
the companies rigidly following the pro- 
gram speak for themselves and I believe 
that as time goes on those companies 
outside the realm will wake up and fall 
in line. 

6. I am in favor of the 
pool arrangement for the handling of 
the life indemnity feature. The com- 
pensation reinsurance pool has been a 
success and I see no reason why the 
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pool for accident insurance should not 
prove profitable and a good venture. 


"Seasoned Executive” 


The following response came from a 
seasoned highly respected executive in 
the A. & H. field, who, however, did not 
desire to be directly quoted: 

1. The most interesting development 
in the accident and health field last year 
was the general recovery of business, 
the employment of a greater number of 
people and at a better wage so that 
many were in position to again consider 
that line of protection. 

2. The prospects for aggregate pre- 
mium increase in 1937 is good but the 
prospect for profit is about the same as 
it has been and that is none too good 
because loss ratios indicate that there 
is very little underwriting profit possible. 

3. I can see no reason why health 
insurance should not be written on a 
profitable basis. The trouble with that 
line at present is that the companies 
lack the courage to restrict the policies, 
write on a rigid selective basis and col- 
lect enough premium to safely carry the 
risks. 

4. There is undoubtedly a large field 
for medical reimbursement but during 
the pioneering stage it will run the 
gauntlet exactly the same as every other 
new departure in this field of underwrit- 
ing. From the very beginning the fault 
has been that companies believe more 
can be delivered for $1 than is possible 
and so when the medical reimbursement 
field is opened for exploitation we start 
out as usual by trying to do the im- 
possible. 

The low priced auto accident contract 
I assume you mean to be policies that 
deal almost entirely with the automobile 
or pedestrian hazard for the individual. 
That is not a new field and the business 
is being written by a good many com- 
panies and I think over a period of ten 
years the loss ratio has been satisfac- 
tory. 

5. I do not believe that either com- 
mercial or industrial writing companies 
in the accident and health field will 
adopt in its entirety any uniform pro- 
gram recommended by the Bureau. My 
reason is that a survey of companies, 
what they write, and their experiences 
indicate that the wisdom of the Bureau 
is greater than the wisdom of the un- 
derwriting department of companies and 
many companies feel that they must in- 
dulge in different language or broader 
coverage or lower rates in order to at- 
tract business their way and it will be 
rather difficult to persuade them other- 
wise. 

6. I am not in favor of any reinsurance 
pool for handling life indemnity features 
because I am strongly opposed to life 
indemnity underwriting. I think it is 
unsound and has proven to be unprofit- 


able and there isn’t a vast amount of 
difference between that term and the 
same insurance written under non-can 
policies. The grief in both lines is the 
result of life indemnity contracts or 
coverage. 


H. R. Gordon, H. & A. Conference 
From the viewpoint of the Health and 
Accident Underwriters Conference, the 
most interesting developments in the ac- 
cident and health field for 1936 were— 
(1) Widespread adoption of the Con- 
ference simplified four-classification 
manual and its enthusiastic approval by 
those companies who have used it. 

(2) Adoption by most Conference 
companies of the hospital and surgical 
reimbursement coverage for both acci- 
dent and sickness. 

(3) Growing appreciation of the pub- 
lic as to the need of income protection. 
This was evidenced by a remarkable in- 
crease in both dollar volume and number 
of policies issued during 1936. Accident 
and Health Insurance Week played an 
important part in stimulating interest 
and attention toward the accident and 
health line. 


G. F. Manzelmann, North 
American Accident 


Finally, George F. Manzelmann, North 
American Accident, one of the leaders 
in the mid-west A. & H. field, makes 


the following observations on the ex- 
perience of his organization during the 
past year: 

During the year 1936 we enjoyed what 
we consider a good increase in premium 
volume—an increase amounting to ap- 
proximately $500,000. Most of it came 
to us from our efforts begun five years 
ago at the beginning of the so-called 
depression, under our monthly-pay poli- 
cies. Our interpretation of the condi- 
tions at that time convinced us that it 
would be rather difficult for our field 
force to continue receiving annual or 
even quarterly premiums, but that the 
majority of risks would be attracted to 
a policy providing indemnity for acci- 
dent or sickness if the premium could 
be paid monthly. While the increases 
in the early stages of our experiment 
along this line were nil and then for 
a few years low, during the past year 
our efforts were well rewarded we feel. 
Considerable of our business under this 
plan comes to us from those risks who 
in former years were buyers of the so- 
called commercial policy. 


Herbert G. Fairfield Heads 


Boston Gen’! Agents Ass’n 


Herbert G. Fairfield of Russell, Fair- 
field & Ellis, large Boston agency, was 
elected president of the Boston Associa- 
tion of Casualty General Agents at its 
annual meeting several days ago. Mr. 
Fairfield is one of the best known gen- 
eral agents in that city and will give 
the organization the full benefit of his 
progressive leadership. He served as 
vice-president last year. 

New vice-president is C. F. J. Har- 
rington of Obrion, Russell & Co., who 
was elected to the executive committee 
of the National Association of Casualty 
& Surety Agents at its White Sulphur 
annual meeting last fall. Fred J. Murphy 
is the newly elected secretary-treasurer. 

The association’s new executive com- 
mittee is comprised of these officers and 
the following: James H. Carney, of 
Kaler, Carney & Liffler, the retiring 
president; Frank A. Dewick, of Dewick 
& Flanders; George R. Proctor, of Pat- 
terson, Wylde & Windeler; Frederick 
G. Farquhar, of Boit, Dalton, Church & 
Hamilton, and Rudolph Burrough, of 
John C. Paige & Co. 





NEW KANSAS CITY MANAGER 


Edward T. Pike Selected by Hartford 
Accident to Run New Office There; 
Formerly in Philadelphia 
Edward T. Pike, who has been special 
representative of the Hartford Accident 
at Philadelphia, has just been appointed 
manager of the company’s new branch 
office in Kansas City, Mo. Before join- 
ing the Hartford, Mr. Pike was for 
many years associated with the Knox 
Agency in Hartford, general agents of 
the Aetna Life & Affiliated Companies, 
as manager of its fidelity and surety 
department. He was a member of old 
Troop B Cavalry, C. N. G., and served 
with his troop on the Mexican border. 
In November, 1917, at Plattsburg, he 
was commissioned lieutenant of field 
artillery and saw considerable service 
in France as an officer of the American 

Expeditionary Forces. 








VISITOR TO N. Y. CITY 


C. A. Abrahamson of Omaha, presi- 
dent of the National Association of Casu- 
alty & Surety Agents, was a recent 
visitor to New York City. 


W. G. JONES’ NEW POST 

Willis G. Jones, well known in burglary 
and plate glass insurance circles in New 
York City, has just joined the New 
York branch office of the Manufacturers 
Casualty of Philadelphia. Mr. Jones is to 
be in charge of burglary and plate glass 
business, two lines that this company 
just started writing. Mr. Jones has been 
for the past eight years with the Mary- 
land Casualty in its New York office in 
a similar capacity. 


TO HONOR JOHN S. TURN 


Farewell Dinner Planned for January 28 
at Hotel Plaza, N. Y.; 40-Year 
Club Suggested 

John S. Turn, retiring vice-president 
of the Aetna Affiliated Companies and 
Greater New York general manager, will 
be given a dinner Thursday evening, 
January 28, at the Hotel Plaza; New 
York, by a group of company represent- 
atives as an expression of their regard 
on the occasion of his retirement. The 
committee arranging the affair consists 
of Thos. J. Grahame, Globe Indemnity, 
chairman; John McGinley, Travelers; 
Alonzo Gore Oakley, United States F. & 
G., and Curtiss C. Gardiner, Hartford 
Steam Boiler. 

Mr. Turn, a popular figure in Greater 
New York for many years, has been the 
recipient of several parties during the 
past few weeks. The first was that of 
the Casualty & Surety Managers of New 
York followed by the luncheon affair of 
the Surety Underwriters Association of 
the City of New York. At this gathering 
E. B. Southworth, Jr., retiring bonding 
manager, New York office of Aetna Cas- 
ualty & Surety, shared the honors with 
his chief. Mr. Southworth is vice-presi- 
dent of the association. G. A. Petersen, 
Great American Indemnity, who is this 
year’s president, spoke highly of the ac- 
complishments of the guests of honor as 
did M. J. Jenks, American Surety, and 
R. H. Towner, Towner Rating Bureau. 

The excellent suggestion was made by 
Mr. Towner that a 40-year Club be form- 
ed composed of men connected with the 
surety business for which he, Messrs. 
Turn and Southworth, and Alonzo Gore 
Oakley, U. S. F. & G., would be eligible. 





FARM LABORERS’ BILL 

Legislation to exclude farm laborers 
from provisions of the New Jersey em- 
ployers’ liability act and workmen’s 
compensation act has been introduced 
in the New Jersey Legislature by Sena- 
tor James I. Bowers of Somerset 
County. 


NEW HEALTH INS. FUND MAR. 1 

The British Columbia government an- 
nounces that its health insurance scheme, 
provided for by legislation some time 
ago, will go into effect on March 1. 
It will provide medical and hospital care, 
and part cost of medicines, for more than 
90,000 wage-earners with less than $1,800 
yearly income. Employees will con- 
tribute 2% of their wages, and employers 
1% of their payrolls, to the fund. 





DECELLES’ PROPOSED BILL 





Would Give Massachusetts Commissione 
Power to Investigate Auto Writing 
Companies 


Of keen interest to casualty compa. 
nies recently was the proposed bil] bein 
drafted for submission to legislature } 
Insurance Commissioner Francis J. De. 
Celles of Massachusetts which would give 
him specific authority to investigate an. 
nually all casualty companies writing ay. 
tomobile insurance under the compulso 
law. Under such authority Mr, DeCelles 
could make these investigations public 
The bill would also define more clearly 
the authority of the Bay State commis. 
sioner in fixing auto-liability insurance 
rates. It further provides: 

“The commissioner may make an ap. 
nual visit to each company licensed to 
write motor vehicle insurance policies 
and may check up the statistical data 
of that company and may revise the 
data if he thinks it is necessary. He 
shall fix outstanding reserves at such 
amounts as in his judgment shall be ade- 
quate.” 

A second proposed bill would give the 
commissioner the right to refuse to sign 
any charter of any insurance company 
until he is satisfied that the incorporators 
are of good repute and intend to oper- 
ate the company in good faith. The 
recent failure of a mutual company in 
Massachusetts writing auto liability in- 
surance and other concurrent matters are 
the reason for the latter action. The 
first bill grows out of the auto liability 
insurance rate case which has been be- 
fore the Supreme Court and tributary 
matters. 





Keystone Auto Club Gives 
Its 1937 Objectives 


The Keystone Automobile Club has 
announced that its 1937 objectives will 
include continued opposition to compul- 
story auto insurance legislation similar 
to that in effect in Massachusetts; sup- 
port of enactment of laws limiting the 
liability of automobile owners and ope- 
rators for accidental injury to guest 
passengers; adoption of laws for ade- 
quate regulation of automobile trailers; 
increased State Police personnel; elimi- 
nation and protection of grade crossings 
at hazardous points; adoption of a uni- 
form system of traffic signals and high- 
way signs in accordance with nationally 
approved standards, and opposition to 
further diversion of highway funds to 
other than highway uses. 





Court of Appeal Bail Bond Ruling 


Unanimous Opinion That Bond Is Enforceable For Producing 
Prisoner Even Though Company Has Gone 
Into Liquidation 


A surety company bail bond for the 
production of a prisoner is enforceable 
even though the surety company has 
passed into liquidation and the last day 
to file claims against the company in 
liquidation had expired before the pris- 
oner defaulted in appearance. This de- 
cision was unanimously reached by the 
New York Court of Appeals on Decem- 
ber 1 with opinion by Associate Judge 
Irving G. Hubbs. 

The case involved is a $100 surety 
bond issued by the Lexington Surety & 
Indemnity for the appearance of one 
Clarence Smith in the Court of Special 
Sessions, New York City, who jump-d 
his bail. The claim of the district at- 
torney for the bail was disallowed by 
the referee appointed to hear the cla‘m 
and the Appellate Division affirmed his 
action. 

The Court of Appeals now holds that 
the bail bond was given in lieu of cash 
as a guaranty that either the prisoner 
would be produced when wanted or the 
money would be forfeited and that the 
liability of the surety company under 
the bond extends to it after it passed 
into liquidation. 


In concluding his opinion Judge Hubbs 
said: “This court has repeatedly re- 
ferred to surety bonds as_ contingent 
prior to default. 

People v. Metropolitan Surety Co., 

205. ¥.. 13; 

Matter of Empire State Surety Co, 
214 N. Y. 553; 
Matter of Empire State Surety Co, 

216 N. Y. 273. 

“These are the cases relied upon by 
respondent to sustain the order made 
herein. They do not support such con- 
tention. The statutes under considera- 
tion in those cases did not permit the 
filing of contingent claims which be- 
came absolute before the time for filing 
claims expired as does sections 404 and 
425 of the insurance law heretofore quot 
ed. In Matters of Phillips (Claim of the 
United States), 232 N. Y. 559, this court 
in answering certified questions im Tre 
gard to the right to file claims with the 
Superintendent of Insurance as liquida- 
tor treated the claim against a surety 
upon a bail recognizance as contingent 
prior to default. 

“The order should 
costs.” 


be reversed with 
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ACCIDENT AND CASUALTY INSURANCE 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 





United States Branch 
Statement January 22, 1936 


ASSETS 
U. S. Treasury Bonds and Notes 
Other Bonds 
Stocks 


Accrued Interest 
Cash in Banks 


All Securities taken at Market Value January 22, 1936. 


LIABILITIES 
Voluntary Contingency Reserve 


850,000.00 
1,650,000.00 


Statutory Deposit, New York 


Net Surplus above Deposit 





Surplus to Policy Holders . 


NEAL BASSETT 
United States Manager 
111 JOHN STREET, NEW YORK 





COMPANY 


$1,390,291.54 
484,505.00 
137,543.87 
16,519.07 
1,037,080.82 


$3,065,940.30 





$ 565,940.30 


2,500,000.00 
$3,065,940.30 
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WESTCHESTER 


CENTENNIAL 


YEAR 


Westchester Fire Insurance Co. 
of New York 


CRUM & FORSTER 


Managers 
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